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CompTIA A+ 220-802:

IT SKILLS COURSEWARE

B CompTIA A+ 220-802

Introducing Microsoft
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CompTIA Server+ 2009: IT Environment ..cs_csvr_a05_it_enus
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) - 2010, es_spap_a02_it_enus
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Type Development in SharePoint 2010....... es_spap_a04_it_enus
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TECHNOLOGIES SharePoint 2010 .........c.coovvvveereeeeereeseenens es_spap_a05_it_enus
Application Design and Security in
SharePoint 2010 ........ccocvvveiniciecee es_spap_a06_it_enus
Performance Analysis and Debugging in
SharePoint 2010 ........cccoevvevieiiicecececee es_spap_a07_it_enus
B Microsoft SharePoint 2010: Configuring Integration and Data Capture Methodologies
with SharePoint 2010 .........ccccoevvreireenene. es_spap_a08_it_enus
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SNAEPOINE 2010, oo es_msst_a0L_it_enus Solutions in SharePoint 2010 ..............c.c..... es_spap_a09_it_enus
Core Configuration for SharePoint 2010 ... es_msst_a02_it_enus . . . L
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Upgrading to Microsoft SharePoint 2010 .. es_msst_a03_it_enus SharePoint 2010 .........co.oeveveereeereesrens es_spap_al0_it_enus
Configuring and Administrating SharePoint
2010 SEAMCN woovvvvvssssssssvsnns es_msst_a04_it_enus B Microsoft SharePoint 2010: Application
Configuring Web Applications for SharePoint Development
2000 i es_msst_a05_it_enus
SharePoint 2010 Authentication and Web Customizing the SharePoint 2010 User _
Application Security Configuration............ es_msst_a06_it_enus Interface Programmatically ......................... es_spad_aO1_it_enus
Configuring SharePoint 2010 Site Collections es_msst_a07_it_enus D9V9|0|pi”9 SharePoint 2010 Web Parts and ; _
Managing SharePoint 2010 Features and Contro s_ ............ s _........:..................._es_spa | a02_it_enus
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SharePoint 2010 Operational Health .......... es_msst_a09_it_enus 2010 WOI’kflOV\:IS and Eth """"""""" es_spad_a03_it_enus

. . Programmatically Working with Permissions
SharePoint 2010 Performance ................ es_msst_al0_it_enus and BCS in SharePoint 2010 .............cccue.e.. es_spad_a04_it_enus

Working With SharePoint 2010 Data ......... es_spad_a05_it_enus

B Microsoft SharePoint 2010: Administration
SharePoint Server 2010 Object Model ....... es_spad_a06_it_enus

Designing a SharePoint 2010 Physical SharePoint 2010 Features and Solutions ....es_spad_a07_it_enus
ATCOITBCITE cocvvvsevssssnssssmssssmnssssnssssnsss es_mssa_a01_it_enus SharePoint 2010 Site Branding .................. es_spad_a08_it_enus
Share_Point 2010 Logical Design and Sandbox _ Extending SharePoint 2010 Search and

SOIHONS e e es_mssa_a02_it_enus Document NameSPaces ................coocv.eres es_spad_a09_it_enus
SharePoint 2010 Deployment Topology and _ Stabilizing and Deploying SharePoint 2010

AVREDINLY coovvvvsvinssnssssmrssssrssssnses s es_mssa_a03_it_enus COMPONENTS......cooiiiiiiic e es_spad_al0_it_enus

Planning SharePoint 2010 Service

Applications and Component Strategy ....... es_mssa_a04_it_enus B Microsoft Exchange Server 2010 SP1:
Planning a SharePoint 2010 Upgrade ........ es_mssa_a05 it _enus Configuring
Designing SharePoint 2010 Security ......... es_mssa_a06_it_enus

Exchange Server 2010 SP1: Planning for

SharePoint 2010 Maintenance and Provisioning es_mssa_a07_it_enus .
Exchange Server..........ccuveveiinienncnnnnn, es_mesd_a0l_it_enus

Backing Up, Restoring, and Monitorin .
9~p g g Exchange Server 2010 SP1: Installation and

SharePoint 2010.........ccccveevveiveeiieere e, es_mssa_a08 it _enus : : .
Planning for S  in SharePoint 2010 - - 09_'t_ Configuration ..........ccoceeeiioiinene e es_mesd_a02_it_enus
anning for Search in SharePoin ....es_mssa_a09 it_enus . .
g_ i - - Exchange Server 2010 SP1: Administrative
SharePoint 2010 Content Management, Social R0Ye) TR es_mesd_a03_it_enus

Computing, and Collaboration.................... es mssa_alO it enus
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Exchange Server 2010 SP1: Mailbox Server Sharepoint 2010 SP1: Managing Features and

Administration ... es_mesd_a04_it_enus SOIULIONS ...t es_mssu_a08_it_enus
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Messaging Records Management............... es_mesd_a05_it_enus SharePoint 2010 SP1: Performance ........... es_mssu_al0_it_enus

Exchange Server 2010 SP1: Message Transport es_mesd_a06_it_enus SharePoint ONliNE e es mssu all it enus

Exchange Server 2010 SP1: Transport Rules,
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Exchange Server 2010 SP1: Client Access es_mesd_a08_it_enus TECHNOLOGIES

Exchange Server 2010 SP1: High Availability es_mesd_a09_it_enus
Exchange Server 2010 SP1: Backup and

RECOVEIY ...ocviiiiiiiiieeeeet e es_mesd_al0_it_enus
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Flow and Performance................cereeve es_mesd_all_it_enus B Microsoft Office SharePoint Server 2007

Administration
B Microsoft SharePoint 2010 SP1: Administration
Implementing Microsoft Office SharePoint

Sharepoint 2010 SP1: Designing the Physical SErVEr 2007 ...cvvoveeieeiececie et 251962_ENG
ATCRIECIUTE ..o es_mssb_a01_it_enus Configuring Microsoft Office SharePoint
SharePoint 2010 SP1: Logical Design and Server 2007 Content Management ............cccveenee 251978_ENG
SandDOX SOIULONS ... es_mssb_a02_it_enus Configuring Microsoft Office SharePoint
SharePoint 2010 SP1: Deployment Topology and Server 2007 Business FOrmMS ..........ccocceevvevieveeanas 251988 _ENG
AVAIIRDITTLY ..o es_mssb_a03_it_enus Configuring Microsoft Office SharePoint
SharePoint 2010 SP1: Planning Service Server 2007 Business Intelligence...........ccccceveenee 251998 ENG
Applications and Component Strategy ...... es_mssh_a04_it_enus Managing Microsoft Office SharePoint Server
Sharepoint 2010 SP1: Planning a SharePoint 2007 Administration...........cccoecvveeieievcseicrieeeneas 252008_ENG
2010 SP1 Upgrade............ccccvvvverssssssssnnn es_mssb_a05_it_enus Upgrading to Microsoft Office SharePoint
Sharepoint 2010 SP1: Designing Security es_mssb_a06_it_enus SErVEr 2007 ....oviviiireiirieeeee e 252030_ENG
SharePoint 2010 SP1: Maintenance and
PrOVISioNiNg.......c.coovviniicininininis es_mssh_a07_it_enus B Microsoft Office Sharepoint Server 2007
Sharepoint 2010 SP1: Backing Up, Restoring, Application Development
and Monitoring ........ccoeeeveinencneneree es_mssh_a08 it enus
Sharepoint 2010 SP1: Planning for Search es_mssb_a09_it_enus Managing Enterprise Content with MOSS 2007 es_ssad_a01_it_enus
SharePoint 2010 SP1: Content Management, Integrating Business Data using MOSS 2007 es_ssad_a02_it_enus
Social Computing, and Collaboration........ es_mssh_al0_it_enus Creating Business Intelligence Solutions
With MOSS 2007 ... es_ssad_a03_it_enus
B Microsoft SharePoint Server 2010 SP1: Application Platform Services within MOSS
Configuring 2007 es_ssad_a04_it_enus
Searching Data Using MOSS 2007 ............ es_ssad_a05 it enus

Sharepoint 2010 SP1: Installation and

- ; . Targeting and Customizing with MOSS 2007 es_ssad_a06_it_enus
Configuration..........cccceveveininieniienees es_mssu_a0l_it_enus

Sharepoint 2010 SP1: Core Configuration es_mssu_a02_it_enus
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Sharepoint 2010 SP1: Upgrading to SharePoint

2010 SPL....oicieeceee e es_mssu_a03_it_enus TECHNOLOGIES

Sharepoint 2010 SP1: Configuring and

Administering Search .........c.ccccoevniennen. es_mssu_a04_it_enus

Sharepoint 2010 SP1: Configuring Web . .

APDICALIONS oo es_mssu_a05_it_enus B Microsoft Exchange Server 2007 Admin

SharePoint 2010 SP1: Authentication and Web Preparing the Exchange Server 2007

Application Security Configuration........... es_mssu_a06_it_enus INFraStrUCEUTE ... es_mxsa_a01_it_enus
Sharepoint 2010 SP1: Configuring Site _ Installing and Transitioning to Exchange

COlECHIONS c.voooo es_mssu_a07_it_enus SEIVET 2007 ..o es_mxsa_a02_it_enus

Managing Exchange Server 2007 .............. es_mxsa_a03_it_enus
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in Exchange Server 2007 .........ccoccoeieienene es_mxsa_a04_it_enus

Connectors, Transport Rules, and Message
Compliance in Exchange Server 2007 ....... es_mxsa_a05_it_enus

Accessing Exchange Server 2007 Remotely es_mxsa_a06_it_enus
Data Protection in Exchange Server 2007 es_mxsa_a07_it_enus

Disaster Recovery with Exchange Server 2007 es_mxsa_a08_it_enus

Monitoring and Security in Exchange Server

2007 ..o es_mxsa_a09_it_enus
Configuring Outlook 2007 for Exchange Server
2007 o es_mxsa_al0_it_enus

Microsoft Windows Vista Enterprise Support

Windows Vista Deployment .................... mv_mvet_a0l_it_enus

Troubleshooting Windows Vista Deployments mv_mvet_a02_it_enus

Configuring and Troubleshooting Windows
Vista SECUTILY ..c.vveveeeeirieereeee e mv_mvet_a03_it_enus

Configuring and Troubleshooting User Access
0N Windows Vista .........cccoeveveereennenns mv_mvet_a04_it_enus

Managing and Troubleshooting Windows Vista
SYSIEMS ..ot mv_mvet_a05_it_enus

Troubleshooting Windows Vista Performance
and Reliability .........ccooevveiiniiiciiens mv_mvet_a06_it_enus

Configuring and Troubleshooting Windows
Vista Networking........ccoeeeveennenenecniene, mv_mvet_a07_it_enus

Maintaining and Supporting Applications on
Windows Vista .......ccceevreenienncinene mv_mvet_a08_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SYSTEM CENTER
ESSENTIALS

Microsoft System Center Essentials: installation
and Configuration

Installing and Configuring System Center
Essentials 2010 .......cccceeevvvvviieieiiere e es_msce_a0l it enus

Managing Computers, Devices, and Updates in
System Center Essentials 2010.................. es_msce_a02_it_enus

Monitoring and Using Reports in System
Center Essentials 2010..........cccccvevvevieinnennn. es_msce_a03_it_enus

Virtualization Management in Essentials 2010 es_msce_a04_it_enus

Backing up, Restoring, and Troubleshooting
Essentials 2010 .........cccvvveirieninieisecne es_msce_a05_it_enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT .NET SERVER

Microsoft Windows Server 2003: Introduction

Installing Windows Server 2003 ..........cccccovevenane. 119151 ENG
Windows Server 2003 Administration and
SEIVICES SUPPOIT....cvevieiiiereereeiesiee e 119162_ENG

Microsoft Windows Server 2003: Upgrading
Support Skills for MCSEs on Windows 2000

Planning, Implementing, and Maintaining

Network InfrastruCture ........ccoccovvvevncienienices 119892_ENG
Network Infrastructure and topologies for

Windows 2003 Enterprise networks.............cc........ 119912 ENG
Designing and Managing Internet Connectivity

i Windows 2003 .........cocoeiriinriieinseeee s 119924 ENG
Planning and Designing an Active Directory

INFraStrUCTUIE ... 119934 ENG
Implementing and Supporting Active Directory

INFrastruCtUre ........oovoveeiiicc e 119947_ENG

Planning, Implementing and Maintaining User,
Computer, and Group Policies and Strategies........ 119958_ENG

Planning and Designing a Security
INFrastruCtUre .......coovoveiieiiccc e 119968_ENG

Microsoft Windows Server 2003: Updating
Support Skills for MCSAs on Windows 2000

Getting Started with Windows Server 2003 .......... 117907_ENG
System Administration in Windows Server 2003 .. 117933_ENG
Managing Windows Server 2003 Internet

SEIVICES ..t 117979_ENG
Windows Server 2003 Terminal Services and
SYSteM RECOVEIY ......ccoviiiiiiiiiiiiiic e 119303_ENG

Microsoft Windows Server 2003: Managing and
Maintaining the Server Environment

Windows Server 2003: Basic Concepts ................. 124011 ENG
Windows Server 2003: Managing Users, Groups,

aANd COMPULETS......cveiieiiireiriceeeeeee s 123546_ENG
Windows Server 2003: Managing Resource

AACCESS ittt sttt 123572_ENG
Windows Server 2003: Managing Hardware,

Disks, and Logical Devices..........ccoevvriennrerennn. 123582_ENG
Windows Server 2003: Managing the Server
ENVIFONMENt......ccoiiiicce e 123605 ENG
Windows Server 2003: Managing Disaster

RECOVENY ..o 123583_ENG
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Windows Server 2003: Implementing, Managing,

and Maintaining DHCP ...........cccocioiiiiiiineee 126071_ENG
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Installation...........ccoveevneiiniieicices mw_mwda_a06_it_enus
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B Oracle 11i: Navigate Oracle Applications
ENTERPRISE RESOURCE PLANNING

Oracle 11i: Using the Navigator, Forms, and

SYSTEMS ONnling Help ..o 242461_ENG
Oracle 11i: Concurrent Processing, Requests,
Profiles, and FOIMS .........ccccovieeiiiiiiece e 242480 ENG

B Oracle 11i E-Business Suite: Essentials for

Implementers ENTERPRISE RESOURCE PLANNING

SYSTEMS
Oracle 11i E-Business Suite: Introduction ............. 232548 ENG
Oracle 11i E-Business Suite: Multi-Org ................ 232549 _ENG
Oracle 11i E-Business Suite: Flexfields ................. 232550_ENG . )
Oracle 11i E-Business Suite: System W Overview of SAP for Project Teams
Administr-ation i ——— 232551_ENG Overview of SAP Solutions ............ccceeveunene sa_ospt_a0l_it_enus
2{:&': 2;3 IIED:r;'gﬁﬁ;g';%gﬂggﬁg’ ................. 232552 ENG Financial Accounting with SAP ................. sa_ospt_a02_it_enus
SAP Logistics Modules .........c.ccoovvvrinennne sa_ospt_a03_it_enus
B Oracle 11i E-Business Suite: System SAP ERP Architecture ........ccocoovevrvnnnn sa_ospt_a04_it_enus
Administrator Fundamentals SAP Administration .........ccccoeveeveriveeiieenns sa_ospt_aOS_it_enus

SAP Project Planning and Implementation sa_ospt_a06_it_enus
Oracle 11i: Function Security and Data

Security 234037 ENG SAP NetWeaver Platform ...........ccccoccvenene sa_ospt_a07_it_enus
Oracle 11i: Roles, Delegated Administration, - . .
Registration, and AUIting..............cooovvvvvveveeecccrns 234038 ENG SAP Business Suite 7 for End Users
Oracle 11i: Concurrent EIEMENts .....c..uesmsesnn 234039_ENG SAP Enterprise Resource Planning (ERP) .sa_bseu_a01_dt_enus
Oracle 11i: Profile Options, DBA Duties, and SAP Customer Relationship Management (CRM) sa_bseu_a02_dt_enus
Printer Management.............cccoooeiinienenicnieneniene 234040 ENG .

. . SAP Product Lifecycle Management ......... sa_bseu_a03_dt_enus
Oracle 11i: Personalization of Forms and OA .
FIAMEWOTK PAGES .....oovvveeeeeeeeeeeeseeeeeseeseeesesssenens 234041 ENG SAP Supply Chain Management ............... sa_bseu_a04_dt_enus
Oracle 11i: Oracle Workflow ... 234043 ENG SAP Supplier Relationship Management ..sa_bseu_a05_dt_enus
Oracle 11i: System Monitoring and )
Troubleshooting in OAM ........cccocveerereereirnirnireinns 234044 ENG B SAP Business One for End Users

SAP Business One - Introduction for End
USEBIS ittt sa_boeu_a01_dt_enus
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B SAP Business Objects Business Intelligence

SAP BusinessObjects: Overview ............... sa_hobi_a01 _dt_enus
SAP BusinessObjects: Crystal Reports ...... sa_hobi_a02_dt_enus
SAP BusinessObjects: Web Intelligence ...sa_bobi_a03_dt_enus

SAP BusinessObjects: Dashboards and
ANAIYLICS ..o sa_hobi_a04_dt_enus

SAP BusinessObjects: InfoView ............... sa_hobi_a05_dt_enus

SAP BusinessObjects: Business Intelligence sa_bobi_a06_dt_enus

ENTERPRISE RESOURCE PLANNING
SYSTEMS

SAP R/3 RELEASE 4.6

Moving to SAP R/3 Release 4.6

Navigating SAP R/3 Release 4.6 .......ccccocevevveirennnne 7198 ENG
Using SAP R/3Release 4.6 ......cccccceoverereireiennnnnns 7202_ENG

Overview of SAP R/3 Release 4.6

SAP R/3 Release 4.6 Fundamentals ...............c..c...... 15110 ENG

SAP ABAP Programming Fundamentals

ABAP Fundamentals ..........ccccooevvviieneiecreeeene, 235539 ENG
ABAP Programming | ......cccecveienvninenerieieenenen 235540_ENG
ABAP Programming I .......ccccooeriiineneieeeneen 235541 _ENG

ENTERPRISE RESOURCE PLANNING
SYSTEMS

EXPRESS GUIDES

Oracle

Oracle Application Server 10g R2:

Administration | Express Guide Volume I........... _pc_eg_444497
Oracle Application Server 10g R2:

Administration | Express Guide Volume Il ......... _pc_eg_444498
WEB DESIGN

IT PROFESSIONAL

Working with HTML5 and CSS3

Introduction to HTML5 and CSS3 ........... wd_htmf_a01_it_enus
Working with Forms, the Canvas, and Media in

HTMLS ..o wd_htmf_a02_it_enus
Advanced HTMLS ..., wd_htmf_a03_it_enus

IT SKILLS COURSEWARE

WEB DESIGN
WEB DEVELOPMENT

XML Essentials

XML Language BasiCs ........cccoevrrrreennnn wd_xmle_a01_it_enus
Manipulating XML with the XML DOM and Ajax wd_xmle_a02_it_enus
XML Transformation Using XSLT and XSL-FO wd_xmle_a03_it_enus
Querying XML Data with XPath and XQuery wd_xmle_a04_it_enus
Web Services and XML .......cccocoeiinvnnne wd_xmle_a05_it_enus

WEB DESIGN
WEB SITE DESIGN - PRINCIPLES

Designing and Hosting a Web Site

Web Development Fundamentals ............ wd_dshw_a01 it _enus
Internet Site Development ...........cccccooeee. wd_dshw_a02_it_enus
Web 2.0 Fundamentals ...........cccoccovrennne wd_dshw_a03_it_enus
WEB DESIGN

ADOBE

Adobe Flash CS5

Introduction to Adobe Flash Professional CS5 at_fcsp_a01_it_enus
Drawing and Working with Images in Flash CS5 at_fcsp_a02_it_enus

Using Flash CS5 Libraries, Text, and
COMPONENTS.....coviriiieiiieeccee e at_fcsp_a03_it_enus

Animation in Flash CS5
ActionScript and Multimedia in Flash CS5 .at_fcsp_a05_it_enus

at_fcsp_a04_it_enus

Creating Navigation and Publishing Movies in
FIash CS5....voiiieccc e at_fcsp_a06_it_enus

Adobe Photoshop CS5

Photoshop CS5: Getting Started ................. at_pcsp_a0l1_it_enus
Photoshop CS5: Beyond the Basics ............ at_pcsp_a02_it_enus

Adobe Dreamweaver CS5

Setting up a Site and Adding Content in
Dreamweaver CS5.........cccoovveviinenencnnn at_dcsp_a01_it_enus

Adding Links and Images in Dreamweaver CS5 at_dcsp_a02_it_enus

Tables, Accessibility, and Standards in
Dreamweaver CS5........cccoeovvienniincinnen at_dcsp_a03_it_enus

Reusing Content in Dreamweaver CS5 ...... at_dcsp_a04_it_enus
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Creating Interactive Web Pages in
Dreamweaver CS5.......cccoveiieeneieieieene at_dcsp_a05_it_enus

Cascading Style Sheets in Dreamweaver CS5 at_dcsp_a06_it_enus

Adobe Captivate 4

Adobe Captivate 4 .......ccoeevveveiviiciceenn at_capv_aOl_it_enus

B Adobe PhotoShop CS4 B Adobe Reader X
Photoshop CS4: Getting Started ................. at_pcsf_a01_it_enus Adobe Reader X .......ccocoeiviinnieniiniens at_adre_a01_dt_enus
Photoshop CS4: Beyond the Basics ............ at_pcsf_a02_it_enus
B Adobe Reader 9
B Adobe lllustrator CS4 Adobe Reader 9 ........cccooeeevieicieic e at_rean_a0l1_dt_enus
Illustrator CS4: Getting Started ................... at_icsf_a01_it_enus
Illustrator CS4: Beyond the Basics .............. at_icsf_a02_it_enus B Adobe Reader 8.0
Using Adobe Reader 8 .........c.ccoecevvveennnn. at_adar_a0l1_dt_enus
B Adobe InDesign CS4
Adobe InDesign CS4: Fundamentals ........... at_idcs_a0l1_it_enus B Adobe Acrobat 9
Adobe Acrobat 9: Fundamentals ................ at_adan_aOl it _enus
B Adobe Dreamweaver CS4
Setting up a Site and Adding Content in B Adobe Acrobat 8.0
Dreamweaver CS4.........coovvevreieneeninieenns at_dcsf_a01_it_en . . ) .
) W _V . il -us Creating and Working with PDFs in Adobe
Adding Links and Images in Dreamweaver CS4 at_dcsf_a02_it_enus ACIODAL 8. at_adab_a01_dt_enus
Tables, Accessibility, and Standards in ) Editing and Reviewing in Adobe Acrobat 8 at_adab_a02_dt_enus
Dreamweaver CS4.........cccccevvvvnveiiieneanenns at_dcsf_a03_it_enus L
) ] ) Forms and Document Security in Adobe Acrobat
Reusing Content in Dreamweaver CS4 ...... at_dcsf_a04_it_enus B ettt at_adab_a03_dt_enus
Creating Interactive Web Pages in _ Advanced Features of Adobe Acrobat 8 ....at_adab_a04_dt_enus
Dreamweaver CS4........ccoovvevreeniennicenns at_dcsf_a05_it_enus
Cascading Style Sheets in Dreamweaver CS4 at_dcsf_a06_it_enus B Adobe AR 3
Dreamweaver CS4 Site Maintenance and
Advanced CONCEPLS .......cueveveeriririrerieieeeens at_dcsf_a07_it_enus Adobe AIR for Flash Developers ................. at_airr_a01_it_enus
B Adobe Flash CS4 B Adobe InDesign CS5
Introduction to Adobe Flash CS4 Professional at_fcsf_a01 _it_enus Adobe InDesign CS5: Fundamentals ........... at_idct_a0l_it_enus
Drawing and Working with Images in Flash CS4 at_fcsf_a02_it_enus
Using Flash CS4 Libraries, Text, and WEB DESIGN
Components.........ccccceeenene at_fcsf a03_it_enus
Animation in Flash CS4 at_fcsf_a04_it_enus SCRIPTING AND WEB LANGUAGES
ActionScript and Multimedia in Flash CS4 .at_fcsf_a05_it_enus
Workflow and Adobe Integration in Flash CS4 at_fcsf_a06_it_enus M JavaScript Fundamentals
(Fllraesar:iggsz\lavigation and Publishing Movies iant fesf 207 it enus JavaScript Language Basics ............c.......... sl_jasc_a01_it_enus
""""""""""""""""""""""""""""""" - 0T JavaScript: Objects and Object-oriented
- Programming ..........cceceeeeeenincnene e sl_jasc_a02_it_enus
Adobe AIR for Flash Developers JavaScript: Functions and Regular
Adobe AIR for Flash Developers ........... at_aafd_a01_it_enus EXPreSSioNns .......ccvevviivneieeiiiinsseece sl_jasc_a03_it_enus
JavaScript: Browser Scripting Fundamentals sl_jasc_a04_it_enus
B Adobe Fireworks CS4 JavaScript: Advanced Browser Scripting and
DHTML .o sl_jasc_a05_it_enus
Adobe Fireworks CS4: Fundamentals ........ at_fwes_a0l_it_enus
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B DHTML Basics

DHTML and Cascading Style Sheets .................... 110402_ENG
Making Content Dynamic with DHTML ............... 109372_ENG

B Advanced XML

Structuring XML with Schemas ..........ccccccovevnnen. 213606_ENG
Advanced SChemas ........ccoccoveiveriieneie e 215282_ENG
Transforming and Formatting XML ............c.cce.... 213612_ENG
Querying, Navigating, and Linking XML Data .....213638_ENG
XML APIS oot 213609_ENG
Extending XML 213614_ENG
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PROFESSIONAL
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B Information Security for End Users
Introduction to Information Security ......... db_iseu_a0l1 dt enus
Using your Desktop Computer and Mobile
Devices Safely ..o db_iseu_a02_dt_enus
Using E-mail, the Internet, and Social Media
Safely in a Corporate Environment............. db_iseu_a03_dt enus

B IT Infrastructure Library (ITIL®) 2011 Edition
Foundation Syllabus

ITIL® 2011 Edition Foundation: ITIL® and the

ITIL® 2011 Edition Overview

ITIL® 2011 Edition Overview: Creating a
Service CUUre......ccooveveviici e ib_ovvx_a01_it_enus

ITIL® 2011 Edition Overview: Introduction to
the ITIL® Framework ..........ccccooeevniennnene, ib_ovvx_a02_it_enus

ITIL® 2011 Edition Overview: Certification
and Benefits........ccocevevveiviiieiese e, ib_ovvx_a03_it_enus

Technical Management Essentials

Transitioning from Technical Professional to

Management...........ccoovveeveeeecniee mgmt_19_a01_bs_enus
Strategies for Transitioning to Technical

Management...........ccooevivivenisinne s mgmt_19_a02_bs_enus
Managing Technical Professionals ......... mgmt_19_a03_bs_enus

Customer Service Representative,
Professionalism

The Customer Service Representative (CSR) cust_06_a01_bs_enus
Support Center Services and Work Environment cust_06_a02_bs_enus
Team and Customer Relationships ............ cust_06_a03_bs_enus

Customer Service Representative, Skills

Customer Interactions ...........ccocceevvereeanias cust_07_a01_bs_enus
Communication SKills ...........c.ccccovvereinnins cust_07_a02_bs_enus
Conflict, Stress, and Time Management ....cust_07_a03_bs_enus

Customer Service Representative, Process

SErVICe LITECYCIE ..o ib_itlv_a01_it_enus Customer Service Processes and Procedures cust_08_a01_bs_enus
ITIL® 2011 Edition Foundation: Service S
Strategy Fundamentals ib itlv 202 it enus Quality in a Support Center ..........cccoeuenne cust_08_a02_bs_enus

- . . -0 T Support Center Tools, Technologies and
ITIL® 2011 Edition Foundation: Service .

L . MELIICS ..o t 08_a03_b

Strategy ProCesses ........cccvvveveniniieienienienns ib_itlv_a03 _it_enus De Ir-lcs ith Irrational C d CUSE_D0_aflo_bs_enus

. . . ealing with Irrational Customers an
ITIL® 2011 Edition Foundation: Service - :
Design Fundamentals ib itlv 204 it enus Escalating Complaints...........ccccovvenennen cust_08_a04_bs_enus
ITIL® 2011 Edition Foundation: Service . . . .
DESIGN PrOCESSES vvrvrreereeseer oo ib itlv a05 it enus B Writing Skills for Technical Professionals
ITIL® 2011 Edition Foundation: Service _ Writing for Technical Professionals:
Transition Processes and Policies.................. ib_itlv_a06_it_enus Preparation and Planning................ccco........ ib_wstp_a01_it_enus
ITIL® 2011 Edition Foundation: Introduction _ Writing for Technical Professionals:
10 Service Operation ... ib_itlv_a07_it_enus Effective Writing Techniques.................... ib_wstp_a02_it_enus
ITIL® 2011 Edition Foundation: Service
Operation ProCESSES........c.coveevivicuniicieueinens ib_itlv_a08_it_enus BUSINESS SKILLS FOR THE IT
ITIL® 2011 Edition Foundation: Continual
Service Improvement..........ccoceeeeieinenenne. ib_itlv_a09 it enus PROFESSIONAL
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TestPrep ITIL V3 Foundation (ITV3F) ....... ib_itlv_a01_tp_enus

BUSINESS SKILLS FOR THE IT
PROFESSIONAL

MENTORING ASSETS

Mentoring Assets

Mentoring ITIL V3 Foundation (ITV3F) ......ccccevvenvnee. mntitv3f

PROJECT EFFECTIVENESS
PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj_01_a01_bs_enus
Transitioning into a Project Management Role proj_01_a02_bs_enus
Initiating and Planning a Project ............... proj_01_a03_bs_enus
Managing a Project .........cccoovvvervneinnnenens proj_01_a04_bs_enus

Troubleshooting and Closing the Project .. proj_01_a05_bs_enus
Project Management for Non-Project Managers ........ PROJ0O01A
Managing Projects without Direct Authority ...._pc_bi_pmbi001

Supporting Project Managers ..........ccocoeevrveenan. _pc_ch_lach042
Ensuring Management Buy-In on a Project ...... _pc_bi_pmbi002
Managing Conflict in Project Teams ................ _pc_bi_pmbi003
Handling a Change Request ...........cccoeerenenne _pc_ch_pmch001
Scope Definition Tools and Techniques .......... _pc_ch_pmch002
Managing Scope on a Project ..........c.ccoceeenenene _pc_bi_pmbi004
Weighing the Costs of Project Change ............. _pc_bi_pmbi005
Managing Vendor Relationships ..........c.cccc....... _pc_bi_pmbi006
Anticipating and Solving Problems as a

Project Champion ........ccoceoeveininienineneeee _pc_bi_pmbi007
Addressing Stakeholder Conflicts ..................... _pc_bi_pmbi008
Portfolios, Programs, and Projects: What’s

the DIfference? ... _pc_bi_pmbi009
Controlling Project CoSt ........ccceevveiirencrienne _pc_bi_pmbi010

Mitigating Risks when Improving Processes ...._pc_bi_pmbi011

Ethics and Risks: Why they Matter in Project
SUCCESS vttt _pc_ch_pmch003

Project Management Essentials ............ccccceceeene _pc_ch_lach041

Project Management Essentials - (PMBOK®
Guide - Fourth Edition-aligned)

Managing Projects within Organizations .. proj_05_a01_bs_enus
Project Management Overview ................. proj_05_a02_bs_enus
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B Test Preps

Project Management Process Groups ........ proj_05_a03_bs_enus

Project Integration Management (PMBOK®
Guide - Fourth Edition-aligned)

Integrated Initiation and Planning ............. proj_06_a01_bs_enus
Integrated Project Execution, Monitoring,
and Control.........ccccevveeveviiicece e, proj_06_a02_bs_enus

Integrated Project Change Control and Close proj_06_a03_bs_enus

Project Scope Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Requirements and Defining Scope proj_07_a01_bs_enus
Create Work Breakdown Structure ............ proj_07_a02_bs_enus
Monitoring and Controlling Project Scope proj_07_a03_bs_enus

Project Time Management (PMBOK® Guide -
Fourth Edition-aligned)

Defining and Sequencing Project Activities proj_08_a01_bs_enus
Estimating Activity Resources and Durations proj_08_a02_bs_enus

Developing and Controlling the Project
SChedUIE ... proj_08_a03_bs_enus

Project Cost Management (PMBOK® Guide -
Fourth Edition-aligned)

Estimating and Budgeting Project Costs ...proj_09_a01_bs_enus
Controlling COStS .....ccovvvereericiiieireeeas proj_09_a02_bs_enus

Project Quality Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Quality Planning ..........cccccoeevnennne proj_10_a01_bs_enus
Quality Assurance and Quality Control .....proj_10_a02_bs_enus

Project Human Resource Management (PMBOK®
Guide - Fourth Edition-aligned)

Planning Project Human Resources ........... proj_11_a0l_bs_enus
Managing Project Human Resources ......... proj_11_a02_bs_enus

Planning and Managing Project Human
Resources Simulation ..., PROJO11A

Project Communications Management (PMBOK®
Guide - Fourth Edition-aligned)

Stakeholders and the Communications
Management Plan ..., proj_12_a01_bs_enus

Processes for Managing Project
CommuNICations........cccovvvevereerieseeee e proj_12_a02_bs_enus
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Communicating Effectively with Project
Stakeholders SImulation ..........cocecveiniiininiennnenn PROJ012A

Project Risk Management (PMBOK® Guide -
Fourth Edition-aligned)

Risk Management Planning ...................... proj_13_a01_bs_enus
Identifying Project Risks ..........cccccovevenn. proj_13_a04_bs_enus
Performing Risk Analysis ............ccccoeeenee proj_13_a02_bs_enus
Risk Response, Monitor, and Control ....... proj_13_a03_bs_enus

Project Procurement Management (PMBOK®
Guide - Fourth Edition-aligned)

Planning Project Procurement .................. proj_14_a01_bs_enus

Managing Procurements ..........c.cccccevevenias proj_14_a02_bs_enus

Code of Ethics and Professional Conduct (PMI®
Standard-aligned)

The Role of Ethics in Project Management proj_15_a01_bs_enus

Core PMI® Values and Ethical Standards proj_15 a02_bs_enus

Program Management (PMI® Second Edition-
aligned)

Introduction to Program Management ...... proj_16_a01_bs_enus

Program Life Cycle and Benefits Management proj_16_a02_bs_enus

IT Project Management Essentials

IT Project Management Essentials:
Introduction to IT Project Management..... proj_17_a01_bs_enus

IT Project Management Essentials: Initiating
and Planning IT Projects.........c.ccovevnvenne. proj_17_a02_bs_enus

IT Project Management Essentials: Executing
IT Projects .....cocevevienieiccieeceeeee proj_17_a03_bs_enus

IT Project Management Essentials: Monitoring
and Controlling IT Projects..........c.cccvvveuene. proj_17_a04_bs_enus

IT Project Management Essentials: Managing
Risks in an IT Project .........ccccoeevvveicnenns proj_17_a05_bs_enus

IT Project Management Essentials: Testing
Deliverables and Closing IT Projects ........ proj_17_a06_bs_enus

Managing Software Project Outsourcing

Managing Software Project Outsourcing:
Preparing to Manage an Outsourced Projectproj_18 a01_bs_enus

Managing Software Project Outsourcing:
Developing a Vendor Contract .................. proj_18_a02_bs_enus

Managing Software Project Outsourcing:
Working with the Outsourced Team........... proj_18_a03_bs_enus
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Managing Software Project Outsourcing:
Dealing with RiskS ..........ccocoioiiiiiiiies proj_18_a04 bs_enus

B PRINCE2®: 2009 Foundation

Overview of Project Management (PRINCE2®:

2009-aligned) ......ccoevviiieiiieecece e ib_prin_a01 it _enus
Project Organization, Planning and Risk

(PRINCE2®: 2009-aligned).........ccooeevrveurnnns ib_prin_a02_it_enus
Project Quality, Change and Progress

(PRINCE2®: 2009-aligned).........cccoevverenens ib_prin_a03_it_enus
Starting Up, Initiating and Directing a

Project (PRINCE2®: 2009-aligned)............. ib_prin_a04_it_enus
Controlling, Managing and Closing a Project

(PRINCE2®: 2009-aligned).........ccccevverenens ib_prin_a05_it_enus
Tailoring PRINCEZ2 to a Project Environment

(PRINCE2®: 2009-aligned).........ccoeevrveuennas ib_prin_a06_it_enus

M Instructor Series: CompTIA Project+ (2009
Edition)

Project+ 2009 Instructor Series: Initiating

APTOJECE. ..o ISCTO010ENO1P
Project+ 2009 Instructor Series: Project

Scope and Schedule...........cccoovvviiiineiiee ISCTO010ENO2P
Project+ 2009 Instructor Series: Resources,

Risks and QUality ........ccocooevveriniiieciiesees ISCT0010ENO3P
Project+ 2009 Instructor Series:

Communication, Procurement and Cost............ ISCTO0010ENO4P
Project+ 2009 Instructor Series: Executing

the PTOJECE.....oviiicee e ISCT0010ENO5P
Project+ 2009 Instructor Series: Monitoring,

Controlling and Closing Projects..............c....... ISCTO010ENO6P

B Agile Practitioner - (PMI-ACP & ScrumMaster
aligned)

Agile Project Management Essentials ...... ib_pmag_a01_it_enus

Adopting an Agile Approach to Project
Management ..........cccovevenereeieninenee s ib_pmag_a02_it_enus

An Overview of Agile Methodologies ..... ib_pmag_a03_it_enus
Overview of the Scrum Development Process ib_pmag_a04_it_enus
Agile Planning: Project Initiating and

Requirements Gathering..........cc.ccocevennennee ib_pmag_a05_it_enus
Agile Planning: Doing Estimates and

Completing the Release Plan..................... ib_pmag_a06_it_enus
Planning and Monitoring Iterations on an

AQile Project........cccoeieieiiiiiiencienee ib_pmag_a07_it_enus
Leading an Agile Team ..........ccccocevinenne ib_pmag_a08_it_enus

Managing Stakeholder Engagement on an Agile
PrOJECT ..o ib_pmag_a09_it_enus

Ensuring Delivery of Value and Quality in
AQile Projects........coeveieiciiiiienencnee ib_pmag_al0 _it_enus
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B Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide 4th Edition Aligned .............. mntpmp4ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Fourth Edition

ANGNEA ..o mntcapm4ed
Mentoring PRINCE2: Foundation ...........cccccccevvenane. mntprince2f
Test Preps

TestPrep PRINCE2: Foundation ................. ib_prin_a0l1 tp_enus

TestPrep Certified Associate in Project
Management (CAPM) PMBOK Guide Fourth Edition
ANGNEd ..o pm_capm_a0l1_tp_enus

TestPrep Project Management Professional
(PMP) PMBOK Guide 4th Edition Alignedpm_proj_a03_tp_enus

PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM

Optimizing Your Performance On a Team

Being an Effective Team Member ........... team_02_a01_bs_enus
Establishing Team Goals and Responsibilities team_02_a02_bs_enus
Elements of a Cohesive Team ................. team_02_a03_bs_enus
Effective Team Communication .............. team_02_a04 _bs_enus

Using Feedback to Improve Team Performance team_02_a05_bs_enus

Power and Politics in Matrixed Teams ............ _pc_ch_mgch002

Leading Teams

Leading Teams: Launching a Successful Team team_03_a01_bs_enus

Leading Teams: Establishing Goals, Roles,
and GuIdelings........cccovvvvvevvviieie e, team_03_a02_bs_enus

Leading Teams: Developing the Team and its
CUIUTE ot team_03_a03_bs_enus

Leading Teams: Building Trust and Commitment team_03_a04_bs_enus

Leading Teams: Fostering Effective
Communication and Collaboration............ team_03_a05 bs_enus

Leading Teams: Motivating and Optimizing
Performance..........ccccoeevvenninnccicen team_03_a06_bs_enus

Leading Teams: Dealing with Conflict ....team_03_a07_bs_enus
Leading Teams: Managing Virtual Teams team_03_a08_bs_enus

Building Trust Incrementally ..........cccoccoeveinnnen. _pc_bi_lIshi004
Inspiring your Team _pc_bi_lIshi010
Support Your Leader _pc_bi_pfbi010
Developing Self-Sufficient Teams ................... _pc_ch_mgch001
Choosing the Right Team Culture ..................... _pc_ch_pfch006

Managing Communications in a Virtual Team ._pc_bi_mghi001
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Building and Leading Teams ..........cccccevevieennns _pc_ch_lach023
Meeting Team Performance Challenges ........... _pc_ch_pach010

PROJECT EFFECTIVENESS
BUSINESS ANALYSIS

Certified Business Analysis Professional
(CBAP™) - BABOK® Guide V2.0 aligned

Introduction to Business Analysis and
Essential Competencies..........cccovvvnreenen ib_buap_a01_it_enus

Introduction to Business Analysis Planning ib_buap_a02_it_enus

Planning Business Analysis Communication and
MONITOFING. ... ib_buap_a03_it_enus

Business Analysis Requirements Elicitation ib_buap_a04_it_enus

Business Analysis Requirements Management
and Communication ............cccceeveveevieeeneane, ib_buap_a05_it_enus

Business Analysis: Enterprise Analysis ..... ib_buap_a06_it_enus
Business Analysis: Introduction to

Requirements Analysis..........cccocverrreenen. ib_buap_a07_it_enus
Business Analysis: Verify and Validate
RequUIrements. ........ccoverriinecnceseee ib_buap_a08_it_enus

Business Analysis: Solution Assessment and
Validation........ccccoeveveireiiicicece e, ib_buap_a09 _it_enus

INSTRUCTOR SERIES
CISCO SYSTEMS

Instructor Series: Implementing Cisco Multi-
Protocol Label Switching (MPLS) 2.2

Cisco MPLS 2.2 Instructor Series: Concepts

and OPeration .........cceeveerenereneieeeeeee e ISCS0047ENO1P
Cisco MPLS 2.2 Instructor Series: Frame Mode

MPLS Implementation ...........cccoeevviieriinienns ISCS0047ENO2P
Cisco MPLS 2.2 Instructor Series: MPLS VPN

Technology ... ISCS0047ENO3P
Cisco MPLS 2.2 Instructor Series: MPLS VPN

Configuration ..........cccvevvreiniinse e ISCS0047ENO4P
Cisco MPLS 2.2 Instructor Series: Advanced

VPN and Troubleshooting..........cccccevviiiinennne ISCS0047ENO5P
Cisco MPLS 2.2 Instructor Series: Internet

Access and Traffic Engineering .........c.ccocceu.e. ISCS0047ENOGP
Mentoring 642-611 Instructor Series: Cisco

MPLS 2.2 ..ot 1SCS0047MNO1
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Instructor Series: Implementing Cisco I0OS
Unified Communications Part 2 (1IUC2) 1.0

Instructor Series: Cisco BGP 3.2

Cisco BGP 3.2 Instructor Series: Overview

Cisco 11UC2 1.0 Instructor Series: and Transit Autonomous Systems ...........c..ce..... ISCS0041ENO1P
Fundamentals...........ccovevnrnnininne, ISCSO055ENO1P Cisco BGP 3.2 Instructor Series: Route
Cisco 11UC2 1.0 Instructor Series: Features .... ISCS0055EN02P Selection Using Policy Controls...................... ISCS0041ENO2P
Cisco 1IUC2 1.0 Instructor Series: Cisco BGP 3.2 Instructor Series: Route
Configuration of New Features..............c.cco.... ISCS0055EN03P Selection Using Attributes..........cocoveecciiiininne ISCS0041ENO3P
Cisco 1IUC2 1.0 Instructor Series: Media Cisco BGP 3.2 Instructor Series:
Resources and Cisco Unity Express.................. ISCS0055EN04P Customer-to-Provider Connectivity with BGP..ISCS0041EN04P
Cisco 11UC2 1.0 Instructor Series: Cisco Cisco BGP 3.2 Instructor Series: Scaling
UNItY EXPIESS ©.vvvvevvveveveeeeeieievevetereee e ISCS0055ENOQ5P Service Provider Networks..........c.cocoeeceiirininnns ISCS0041ENQ5P
Cisco 11UC2 1.0 Instructor Series: Unity Cisco BGP 3.2 Instructor Series: Optimizing
Express VPIM and Unified Messaging............. ISCSO0055ENO6P BGP Scalability .........ccccooeviniiiiiieiee e ISCS0041ENO6P
Practice Exam 642-661 Instructor Series:
B Instructor Series: Cisco CWLE 1.0 CiSCOBGP 3.2....ccviiiiceviee e iscs_0041_a0l1 tp_enus
Mentoring 642-661 Instructor Series: Cisco
Cisco CWLF 1.0 Instructor Series: Cisco BGP 3.2t 1SCS0041MNO1
Aironet WLAN OVEIVIEW ........ccccovvevveivieiieinens ISCS0039ENO1P
Cisco CWLF 1.0 Instructor Series: Cisco B Test Preps
Aironet WLAN Products..........ccceeevevveveennnnne. ISCS0039ENO02P
Cisco CWLF 1.0 Instructor Series: Wireless Practice Exam 642-611 Instructor Series:
BIIAGES. ... ISCS0039ENO3P CisCO MPLS 2.2 ..o, iscs_0047_a01_tp_enus
Cisco CWLEF 1.0 Instructor Series: Aironet Practice Exam 642-145 Instructor Series:
DeSKtop ULILY ...vveceeeceeeeeeveseeeeeesseseienes ISCSO039EN04P Cisco HHUC2 1.0...coovviiieiicee iscs_0055_a01_tp_enus
Cisco CWLF 1.0 Instructor Series: Core
Access Point and Bridge Basic Config. ............ ISCSO039ENO5P INSTRUCTOR SERIES
Cisco CWLF 1.0 Instructor Series: Advanced
Feature Set Administration.............ccccvevveuenen. ISCS0039ENO6P
Cisco CWLF 1.0 Instructor Series: WLAN
Management SOIULIONS ............ccooooviiiiiisiiiis ISCS0039ENO7P B Instructor Series: CompTIA Project+ (2009
Cisco CWLF 1.0 Instructor Series: Cisco Edition)
Wireless Mesh Network Installation................. ISCS0039ENO8P
; e ; Project+ 2009 Instructor Series: Initiating
Cisco CWLF 1.0 Instructor Series: Security .... ISCSO0039ENQ9P .
. . . y APIOJECE. ... ISCTO010ENO1P
Cisco CWLF 1.0 Instructor Series: Site Proi 5 | ies: Proi
Survey Preparation and Techniques.................. ISCSO0039EN10P roject+ 2009 Instructor Series: Project
. . Scope and Schedule...........cccooiiiiiiiiiiiie ISCT0010ENO2P
Cisco CWLF 1.0 Instructor Series: Manual Project+ 2009 Instructor Series: Resources
Site Survey Tools and Utilities...........ccccceenee ISCSO0039EN11P . . : '
y Risks and QUality ........ccccoovvveriniiiieiicce ISCTO0010ENO3P
L Project+ 2009 Instructor Series:
B Instructor Series: Cisco CWLAT 1.0 Communication, Procurement and Cost........... ISCTO010ENO4P
Cisco CWLAT 1.0 Instructor Series: Unified Project+ 2009 Instructor Series: Executing
Wireless Network CONCEPtS..........v.evveeevvee, ISCS0040ENOLP the ProOJeCt.....ccceiicirice e ISCTO010ENO5P
Cisco CWLAT 1.0 Instructor Series: PrOjeCt+ 2009 Instructor Series: Monitoring,
Implementing the WLAN with Cisco WCS...... ISCS0040EN02P Controlling and Closing Projects..........c..c.c..... ISCT0010ENO6P
Cisco CWLAT 1.0 Instructor Series: The Cisco Mentoring PK0-002 Instructor Series: CompTIA
COTE FQALUIE SO oo ISCS0040EN0O3P Project+ 2009 .......cccovivinmiciciii e ISCT0010MNO1
Cisco CWLAT 1.0 Instructor Series;: WLAN
Management ..........ccooveiiiieiinieie e ISCS0040ENO4P
Cisco CWLAT 1.0 Instructor Series: Wireless
Network Troubleshooting...........cccoeereenienns ISCS0040ENO5P
Cisco CWLAT 1.0 Instructor Series: Cisco
WLAN SECUFILY ...cveeeiiieiieieicrieeeeeie e ISCS0040ENO6P
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Adobe Flash CS5

Introduction to Adobe Flash Professional CS5 at_fcsp_a0l_it_enus
Drawing and Working with Images in Flash CS5 at_fcsp_a02_it_enus

Using Flash CS5 Libraries, Text, and
COMPONENTS ..o at_fcsp_a03_it_enus

Animation in Flash CS5 ..........ccoccovvivnnen. at_fcsp_a04_it_enus
ActionScript and Multimedia in Flash CS5 at_fcsp_a05_it_enus

Creating Navigation and Publishing Movies in
FIash CS5 ....ooviiiiieeeecc e at_fcsp_a06_it_enus

Adobe Photoshop CS5

Photoshop CS5: Getting Started ................. at_pcsp_a01_it_enus
Photoshop CS5: Beyond the Basics ............ at_pcsp_a02_it_enus

Adobe Dreamweaver CS5

Setting up a Site and Adding Content in

Dreamweaver CS5........cccccovvveenevieviereene, at_dcsp_a01_it_enus
Adding Links and Images in Dreamweaver CS5 at_dcsp_a02_it_enus

Tables, Accessibility, and Standards in
Dreamweaver CS5.........coovvevvneinieinieenes at_dcsp_a03_it_enus

Reusing Content in Dreamweaver CS5 ...... at_dcsp_a04_it_enus

Creating Interactive Web Pages in
Dreamweaver CS5.........ccovvevvieenicnnicenns at_dcsp_a05_it_enus

Cascading Style Sheets in Dreamweaver CS5 at_dcsp_a06_it_enus

Adobe PhotoShop CS4

Photoshop CS4: Getting Started ................. at_pcsf_a01_it_enus
Photoshop CS4: Beyond the Basics ............ at_pcsf_a02_it_enus

Adobe lllustrator CS4

Illustrator CS4: Getting Started ................... at_icsf a0l _it enus
Illustrator CS4: Beyond the Basics .............. at_icsf_a02_it_enus

Adobe InDesign CS4

Adobe InDesign CS4: Fundamentals ........... at_idcs_a0l_it_enus

Adobe Dreamweaver CS4

Setting up a Site and Adding Content in
Dreamweaver CS4.........coovvevvreenieninieenas at_dcsf_a01_it_enus
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Adding Links and Images in Dreamweaver CS4 at_dcsf_a02_it_enus

Tables, Accessibility, and Standards in
Dreamweaver CS4.........cccovivviiveieiieiienannas at_dcsf_a03_it_enus

Reusing Content in Dreamweaver CS4 ....... at_dcsf_a04_it_enus

Creating Interactive Web Pages in
Dreamweaver CS4.........cccoovvvineieieieenns at_dcsf_a05_it_enus

Cascading Style Sheets in Dreamweaver CS4 at_dcsf_a06_it_enus

Dreamweaver CS4 Site Maintenance and
Advanced Concepts.......coouvvrvvrrereeneenienens at_dcsf_a07_it_enus

Adobe Flash CS4

Introduction to Adobe Flash CS4 Professional at_fcsf_a01_it_enus
Drawing and Working with Images in Flash CS4 at_fcsf_a02_it_enus

Using Flash CS4 Libraries, Text, and
COMPONENTS.....coiiireieieeeeee e at_fcsf_a03_it_enus

Animation in Flash CS4 at_fcsf_a04_it_enus
ActionScript and Multimedia in Flash CS4 . at_fcsf_a05_it_enus
Workflow and Adobe Integration in Flash CS4 at_fcsf_a06_it_enus

Creating Navigation and Publishing Movies in
FIash CS4 ..o at_fcsf_a07_it_enus

Adobe AIR for Flash Developers

Adobe AIR for Flash Developers ............... at_aafd_a01_it_enus

Adobe Fireworks CS4

Adobe Fireworks CS4: Fundamentals ........ at_fwcs_a01_it_enus

Adobe Captivate 4

Adobe Captivate 4 .......ccooevvvivieiiiiieees at_capv_a0l_it_enus

Adobe Reader X

Adobe Reader X ......ccccoevvvviviiiecceee at adre_a0l1_dt_enus

Adobe Reader 9

Adobe Reader 9 ..o at rean_a0l_dt_enus

Adobe Reader 8.0

Using Adobe Reader 8 ..........cccccoeienennnne at adar_a0l1_dt_enus

Adobe Acrobat 9

Adobe Acrobat 9: Fundamentals ................ at adan_a0l1 it enus
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B Adobe Acrobat 8.0

Creating and Working with PDFs in Adobe
ACTObat 8 ... at_adab_a0l1 _dt_enus

Editing and Reviewing in Adobe Acrobat 8 at_adab_a02_dt_enus

Forms and Document Security in Adobe Acrobat
B at_adab_a03_dt_enus

Advanced Features of Adobe Acrobat 8 ....at_adab_a04_dt enus

B Adobe AIR3

Adobe AIR for Flash Developers ................ at_airr_a01 it _enus

B Adobe InDesign CS5

Adobe InDesign CS5: Fundamentals ........... at_idct_a01 it_enus

DESKTOP COMPUTER SKILLS

BEST PRACTICES FOR DESKTOP
USERS

B Information Security Best Practices for Business
Users

Introduction to information security 216913 _ENG
Operational information security ............c.cccoeeennne 217983_ENG
Malicious code and information security ............... 217043_ENG
Information security and the Internet ..................... 216960_ENG
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MICROSOFT OFFICE 2010

B Microsoft Office 2010: New Features

Office 2010 New Core Features ............... mo_otnf_a01_dt_enus

New Messaging and Collaboration Features in
Office 2010......ccooivieiieieceeese e mo_otnf_a02_dt enus

Office 2010 Web Apps and New Features in
Publisher and Mobile..........c.ccovevriennne mo_otnf_a03_dt_enus

B Microsoft Office 2010 New Features for Users
Migrating from Office 2003

The New Office 2010 Interface, Word 2010,

B Microsoft Office 2010: Beginning Word

Getting Started with Word 2010 ............. mo_bwrd_a01_dt_enus

Formatting and Working with Text in Word
2010, mo_bwrd_a02_dt_enus

Organizing and Arranging Text in Word 2010 mo_bwrd_a03_dt_enus
Moving Around in Word 2010 ............... mo_bwrd_a04_dt_enus
Structuring Word 2010 Documents ........ mo_bwrd_a05_dt_enus
Reviewing Documents in Word 2010 .....mo_bwrd_a06_dt_enus
Saving, Sharing, and Printing in Word 2010 mo_bwrd_a07_dt_enus

Customizing the Behavior and Appearance of
Word 2010......cccviivieieieieece e mo_bwrd_a08_dt_enus

Drawing and Inserting Graphics in Word 2010 mo_bwrd_a09_dt_enus

Microsoft SharePoint 2010: New Features for
End Users

SharePoint 2010 New Features for End Users mo_nspe_a01_dt_enus

Microsoft SharePoint 2010 for End Users
Getting Started with SharePoint 2010 ..... mo_ospe_a01_dt_enus

Using SharePoint 2010 with Office 2010 mo_ospe_a02_dt_enus

Microsoft SharePoint 2010: New Features for
Power Users

Microsoft SharePoint 2010: New Features for
POWETr USBIS ..o mo_nspp_a01_dt enus

Microsoft SharePoint 2010 for Power Users

Managing SharePoint 2010 Sites, Lists, and

Libraries .......ccovoeenienncneiseceees mo_ospp_a01_dt enus
Managing SharePoint 2010 Pages and
COMPONENTS....cciiiiiiiiiiiere e mo_ospp_a02_dt_enus

SharePoint 2010 Security and Business
INtelligenCe ......covevvviiicccc mo_ospp_a03_dt_enus

Microsoft Office 2010: Beginning Excel

Getting Started with Excel 2010 .............. mo_bexI_a01_dt_enus
Applying Basic Data Formatting in Excel 2010 mo_bexI|_a02_dt_enus
Moving and Getting Around in Excel 2010 mo_bexI|_a03_dt_enus
Moving Data and Modifying Worksheets in

EXCel 2010......ceiiviiieiiciecee e mo_bexI_a04_dt_enus
and EXcel 2010 .......ccccevvevveeeeieireeieienas mo_nfum_a01_dt_enus . . -
. . Saving, Sending, and Printing Excel 2010
Outlook 2010 and Collaboration in Office WOIKDOOKS .......oveeeeeeeeeeeeeeeeeeee e, mo_bex|_a05_dt_enus
2010 . i mo_nfum_a02_dt _enus . . .
) . Using Conditional Formatting, Tables, and
New Features for PowerPoint, Publisher, and Sparklines in Excel 2010..........ccccccoun.... mo_bexl_a06_dt_enus
Access in Office 2010.......c.cccevvererienenne. mo_nfum_a03_dt_enus L . .
Reviewing and Protecting Content in Excel
20100 e mo_bexl_a07_dt_enus
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Using Basic Formulas in Excel 2010 ....... mo_bexl_a08_dt_enus
Using Basic Functions with Excel 2010 .. mo_bexl_a09_dt_enus
Inserting Basic Charts in Excel 2010 ....... mo_bexl_al0_dt_enus

Adding Visuals, Themes, and Styles to Excel
2010 WOrkbooks........cccccooererieneiaeniiaeenn mo_bexl_all_dt_enus

Microsoft Office 2010: Beginning Outlook

Getting Started with Outlook 2010 .......... mo_bout_a01_dt_enus
Managing Conversations and Organizing E-mail

in Outlook 2010........ccceevvevevieiciceciee, mo_bout_a02_dt_enus
Managing Attachments, Graphics, Signatures,

and Autoreplies in Outlook 2010.............. mo_bout_a03_dt_enus
Using the Calendar for Appointments, Events,

and Meetings in Outlook 2010.................. mo_bout_a04_dt_enus
Managing Meetings and Customizing the

Calendar in Outlook 2010...........c.ccoeuvnee. mo_bout_a05_dt_enus

Outlook 2010 Social Connector and Messaging mo_bout_a06_dt_enus
Working with Contacts in Outlook 2010 .mo_bout_a07_dt_enus

Using the Tasks, Notes, and Journal Features
in Outlook 2010 .........cccvevreiiiiiene, mo_bout_a08_dt_enus

Microsoft Office 2010: Advanced Word

Using Themes, Backgrounds, Watermarks, and
Quick Parts in Word 2010 ..........ccccoeveee mo_awrd_a01_dt enus

Adding Tables of Contents, Footnotes,
Hyperlinks, and Bookmarks in Word 2010mo_awrd_a02_dt_enus

Forms, Fields, and Mail Merge in Word 2010 mo_awrd_a03_dt_enus

Managing, Inspecting, and Recovering Word
2010 DOCUMENES ....cvveivreierieeie e mo_awrd_a04_dt_enus

Creating and Formatting Tables in Word 2010 mo_awrd_a05_dt_enus
Manipulating Tables in Word 2010 ........ mo_awrd_a06_dt_enus
Embedding Charts and Tables into Word 2010 mo_awrd_a07_dt_enus

Microsoft Office 2010: Advanced Excel

Customizing Visual Elements in Excel 2010 mo_aex|_a01_dt_enus

Workbook Settings, Conditional Formatting,
and Number Formats in Excel 2010 ......... mo_aexl_a02_dt_enus

Organizing Data and Objects in Excel 2010 mo_aexI_a03_dt_enus
Verifying Excel 2010 Data and Formulas mo_aex|_a04_dt_enus
Automating Excel 2010 Tasks Using Macros mo_aexl_a05_dt_enus

Analyzing Data With What-If Analysis in
Excel 2010.....cccoviiiiiiieieeee mo_aexl|_a06_dt_enus

PivotTables and PivotCharts in Excel 2010 mo_aexl_a07_dt_enus

PivotTable Filters, Calculations, and
POWEIPIVOL ..o mo_aexl|_a08_dt_enus

B Microsoft Office 2010: Advanced Outlook

Formatting E-mail and Configuring Message

Options in Outlook 2010...........cccoveveee. mo_aout_a0l1_dt_enus
Customizing Outlook 2010 and Managing
ACCOUNTS.....coiiiiiieeee e mo_aout_a02_dt_enus

Managing E-mail with Rules, Automatic
Replies, and Alerts in Outlook 2010......... mo_aout_a03_dt_enus

Working with Files and Folders and Using
Search and RSS Feeds in Outlook 2010... mo_aout_a04_dt_enus

Data Files, Archiving, and Send/Receive
Groups in Outlook 2010..........ccccvevvenrnnene. mo_aout_a05_dt_enus

Implementing Security with Outlook 2010 mo_aout_a06_dt_enus

Accessing Exchange Remotely and Using Forms
in Outlook 2010........cccccveivevievicicec, mo_aout_a07_dt_enus

B Microsoft Office 2010: Beginning PowerPoint

Getting Started with PowerPoint 2010 .... mo_bppt_a01_dt_enus
Visually Enhancing PowerPoint 2010

Presentations .........cccoecvveneennenseinnns mo_bppt_a02_dt_enus
Adding Images to Presentations in PowerPoint
2010, mo_bppt_a03_dt_enus
Using Multimedia and Animations in

PowerPoint 2010 ........cccoeeveereiiiicie mo_bppt_a04_dt_enus

B Microsoft Office 2010: Advanced PowerPoint

Using Advanced Slide Show Tools in

PowerPoint 2010 .........ccoeeveerviiinreien mo_appt_a01_dt_enus
Collaborating and Sharing Presentations in
PowerPoint 2010 .......cccccevevievie i mo_appt_a02_dt_enus

B Microsoft Office 2010: Beginning Access

Getting Started with Access 2010 ........... mo_bacc_a01_dt_enus
Creating Basic Tables in Access 2010 .....mo_bacc_a02_dt_enus

Data Manipulation and Simple Relationships
N ACCESS 2010 ..vviieiiciee e mo_bacc_a03_dt_enus

Introduction to Forms in Access 2010 .....mo_bacc_a04_dt_enus
Modifying Basic Forms in Access 2010 ..mo_bacc_a05_dt_enus
Introduction to Queries in Access 2010 ...mo_bacc_a06_dt_enus
Introduction to Reports in Access 2010 ...mo_bacc_a07_dt_enus

B Microsoft Office 2010: Beginning Project

Introduction to Project Management using
Project 2010 .......ocecvvveinvenneesecee e mo_bprj_a01_dt_enus

Introduction to Project 2010 mo_bprj_a02_dt_enus
Initializing a Project with Project 2010 ....mo_bprj_a03_dt_enus
Defining Project Properties in Project 2010 mo_bprj_a04_dt_enus

Building a Schedule with Project 2010 ....mo_bprj_a05_dt_enus
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Creating Resources in Project 2010 .......... mo_bprj_a06_dt_enus
Managing Resource Assignments with Project

2010 i mo_bprj_a07_dt_enus
Monitoring Schedule Performance with Project

2000 ... mo_bprj_a08_dt_enus
Communicating Project Information with

Project 2010......ccocvvieveiieieicese e mo_bprj_a09_dt_enus

Microsoft Office 2010: Advanced Access

Advanced Importing and Exporting with Access
2010 e mo_aacc_a0l_dt_enus

PivotTables and PivotCharts in Access 2010 mo_aacc_a02_dt_enus

Retrieving, Validating, and Attaching Data

in Access 2010......ccccvveiiieieieieeeeevee mo_aacc_a03_dt_enus
Subforms, Subreports, and Conditional

Formatting in Access 2010........cccccevnenee. mo_aacc_a04_dt_enus
Joins, SQL, and Action Queries in Access

2010 i mo_aacc_a05_dt_enus
Using Access 2010 with SharePoint and Access

SEIVICES .ttt mo_aacc_a06_dt_enus
Access 2010 Macros and VBA ................ mo_aacc_a07_dt_enus
Optimizing, Securing, and Sharing Access

2010 Databases.........oeerveverireererreirrerennans mo_aacc_a08_dt_enus

Microsoft Office 2010: Power User Excel

Sharing Excel 2010 Workbooks Online and on a

NEIWOTK ... mo_pexI_a01_dt_enus
Using Excel 2010 to Collaborate Online and

with Other Office Applications................. mo_pexl_a02_dt_enus
Using Lookup, Reference, Math, and Text

Functions in Excel 2010 ..........cccoovvvvnee. mo_pexI_a03_dt_enus
Manipulating Formulas and Using Forms in

EXCel 2010 ....cciiiieiiiieie e mo_pexl_a04_dt_enus
Using Excel 2010 Data Connections: Web

Queries, XML, and Databases.................. mo_pexI_a05_dt_enus

Microsoft Office 2010: Advanced Project

Advanced Customizing with Project 2010 mo_aprj_a01_dt_enus

Advanced Tools for Managing Multiple
Projects with Project 2010...........ccceeuvneee mo_aprj_a02_dt_enus

Advanced Resource Management with Project
2010 i mo_aprj_a03_dt_enus

Advanced Scheduling Management with Project
2010 . i mo_aprj_a04_dt_enus

Advanced Reporting and Management Tools in
Project 2010......cccovvrniniiiieinccsieee mo_aprj_a05_dt_enus

Microsoft Office 2010: Beginning Visio

Getting Started with Visio 2010 .............. mo_bvis_a01_dt_enus

Working with Diagrams in Visio 2010 .....mo_bvis_a02_dt_enus

Collaboration, Evaluation and Printing in
ViSio 2010 ..o mo_bvis_a03_dt_enus

Microsoft OneNote 2010 for End Users

Microsoft Office 2010: Managing Information

With ONENOLE .......cooveiriiicee mo_onel_a01_dt_enus
Microsoft Office 2010: Sharing Information
With ONeNOte .......coveviicicicce e, mo_onel_a02_dt_enus

Microsoft Office 2010: Lync for End Users

Microsoft Office 2010: Getting Started with

LYNC 1ttt mo_lync_a01_dt_enus
Microsoft Office 2010: Lync Meetings, Calls,
Sharing and Collaboration........................ mo_lync_a02_dt_enus
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Microsoft Office: Beginning Word for Mac 2011

Microsoft Word for Mac 2011: Getting Started om_bwmc_a01_dt_enus

Microsoft Word for Mac 2011: Formatting and
Working with TeXt .....ccccoevrvveriieirnenns om_bwmc_a02_dt_enus

Microsoft Word for Mac 2011: Structuring and
Organizing DocUmeNts...........cccoevvveenee. om_bwmc_a03_dt_enus

Microsoft Word for Mac 2011: Moving Around a
DoCUMENt ..o om_bwmc_a04_dt_enus

Microsoft Word for Mac 2011: Adding and
Formatting Images.......c.coceevveieriennnenn, om_bwmc_a05_dt_enus

Microsoft Word for Mac 2011: Creating and
Formatting Tables ........cccccoeveviicennnn, om_bwmc_a06_dt_enus

Microsoft Word for Mac 2011: Saving,
Printing, and Spellchecking.................... om_bwmc_a07_dt_enus

Microsoft Office: Beginning Excel for Mac 2011

Microsoft Excel for Mac 2011: Getting
Started ..o om_bemc_a01_dt_enus

Microsoft Excel for Mac 2011: Applying Basic
Data Formatting.........ccoceeevvevincncnennns om_bemc_a02_dt_enus

Microsoft Excel for Mac 2011: Navigating the
Interface and Viewing Workbooks.......... om_bemc_a03_dt_enus

Microsoft Excel for Mac 2011: Moving Data
and Modifying Worksheets ..................... om_bemc_a04 dt enus

Microsoft Excel for Mac 2011: Using Basic
Formulas........cccooiviiiiiiineiecesc e om_bemc_a05_dt_enus

Microsoft Excel for Mac 2011: Using Basic
FUNCLIONS ... om_bemc_a06_dt enus
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Microsoft Excel for Mac 2011: Inserting

BasiC Charts........cccoevveneieneeecceene om_bemc_a07_dt_enus
Microsoft Excel for Mac 2011: Saving,
Sending, and Printing Workbooks........... om_bemc_a08_dt_enus

Microsoft Office: Beginning Outlook for Mac
2011

Microsoft Outlook for Mac 2011: Getting
Started......coooveerieeee e om_bhomc_a01_dt_enus

Microsoft Outlook for Mac 2011: Managing
Conversations and E-mail....................... om_bomc_a02_dt_enus

Microsoft Outlook for Mac 2011: Mastering
E-mail ..o om_bhomc_a03_dt_enus

Microsoft Outlook for Mac 2011: Scheduling
with the Calendar..........c.ccocovvevveiviiiennns om_bomc_a04_dt_enus

Microsoft Outlook for Mac 2011: Managing
CONLACES ... om_bhomc_a05_dt_enus

Moving Beyond E-mail to Maximize Microsoft
Outlook’s Potential ...........cccevvereeernnenn. om_bomc_a06_dt_enus

Microsoft Office: Beginning PowerPoint for Mac
2011

Microsoft PowerPoint for Mac 2011: Getting

Started......coooveerieee e om_bpmc_a01_dt_enus
Microsoft PowerPoint for Mac 2011: Adding

Simple Presentation Enhancements......... om_bpmc_a02_dt_enus
Microsoft PowerPoint for Mac 2011: Using

Media Files in a Presentation.................. om_bpmc_a03_dt_enus
Microsoft PowerPoint for Mac 2011:

Animations and Presentation Tools ........ om_bpmc_a04_dt_enus

DESKTOP COMPUTER SKILLS

Microsoft Office 2007: New Features

New Features for End Users in Microsoft

OFfiCE 2007 ....oieiieeeceeciece e 239866 _ENG
Microsoft Office Excel, PowerPoint, and

OULIOOK 2007 .....ocveecieciecece e 239874_ENG
Microsoft Access 2007 and Microsoft

PUBIiSher 2007 ........covoveiiiicieciece e 239976_ENG
Sharing and Collaboration in Microsoft

Office Enterprise 2007........ccccevvevvvenierenierieienenes 240019_ENG

Microsoft Office 2007: Beginning Word

Getting Started with Word 2007 ............ mo_bgwd_a01_dt_enus
Working with Text and Paragraphs in Word
2007 e mo_bgwd_a02_dt_enus

Structuring, Editing, Saving, and Opening

Documents in Word 2007...........ccccoc...... mo_bgwd_a03_dt_enus
Printing, Help, and Automated Formatting in
Word 2007 ......cccceveeiieeeece e mo_bgwd_a04_dt_enus

Working with Documents in Word 2007 mo_bgwd_a05_dt_enus

Microsoft Office 2007: Advanced Word

Advanced Formatting in Word 2007 ...... mo_adwd_a01_dt_enus
Advanced Document Navigation and Document

Reviews in Word 2007 ...........ccccccevivennens mo_adwd_a02_dt_enus
Using Tables, Charts, and Graphics in Word
2007 ... mo_adwd_a03_dt_enus

Microsoft Office 2007: Word for the Power User

Advanced Data Manipulation Features in Word
2007 mo_wdpu_a01_dt_enus

Advanced Document Features in Word 2007 mo_wdpu_a02_dt_enus

Collaborative Features in Word 2007 .... mo_wdpu_a03_dt_enus

Microsoft Office 2007: Beginning Excel

Getting Started with Excel 2007 .............. mo_bgex_a01_dt_enus
Manipulating and Formatting Data and

Worksheets in Excel 2007...........ccccveveaee mo_bgex_a02_dt_enus
Reviewing and Printing in Excel 2007 ....mo_bgex_a03_dt_enus
Excel 2007 Formulas and Functions ........ mo_bgex_a04_dt_enus
Excel 2007 Charts, Pictures, Themes, and

SEYIES o mo_bgex_a06_dt_enus

Microsoft Office 2007: Advanced Excel

Advanced Formatting in Excel 2007 ....... mo_adex_a0l1_dt enus
Advanced Data Management in Excel 2007 mo_adex_a02_dt_enus
Advanced Customization in Excel 2007 ..mo_adex_a03_dt_enus

Microsoft Office 2007: Excel for the Power User

Analyzing Data in Excel 2007 ................. mo_expu_a01_dt_enus

Protecting and Sharing Excel 2007 Workbooks mo_expu_a02_dt_enus

Exchanging Data with Excel 2007 .......... mo_expu_a03_dt_enus

Microsoft Office 2007: Beginning PowerPoint

Getting Started with PowerPoint 2007 ... mo_bgpp_a01_dt_enus

Adding Graphics to Presentations in
PowerPoint 2007 .........cccveevreenieniiienns mo_bgpp_a02_dt_enus

Adding Multimedia and Animations to
Presentations in PowerPoint 2007 ........... mo_bgpp_a03_dt_enus
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B Microsoft Office 2007: Advanced PowerPoint Database Administration in Access 2007 mo_acpu_a02_dt_enus

Creating Custom Slide Shows in PowerPoint B Microsoft Office 2007: Beginning Visio

2007 o mo_adpp_a0l1 dt_enus
Distributing Presentations in PowerPoint Creating Visio 2007 Diagrams ................ mo_bgvs_a01_dt_enus
2007 crvvvssnresssmresss e mo_adpp_a02_dt_enus Enhancing and Customizing Diagrams in Visio
2007 i mo_bgvs_a02_dt_enus

Microsoft Office 2007: Beginning Outlook Collaborating and Using Visio 2007 With

] ) Other Programs .........ccoveeeneieneennerennnns mo_bgvs_a03_dt_enus
Getting Started with Outlook 2007 .......... mo_bgol_a01_dt_enus
Formatting and Managing E-mail in Outlook ; : . P ;
2007 . e R mo_bgol 02 dt_enus Microsoft Office 2007: Beginning Project

Using the Calendar in Outlook 2007 ....... mo_bgol_a03_dt_enus

Creating and Designing a Project with

Using Contacts, Tasks, Notes, and Project 2007 .....cccoveveieiiiicece e mo_bgpr_a01_dt_enus

Customizing the Interface in Outlook 2007mo_bgol_a04_dt_enus Specifying and Assigning Resources in

Completing Searches, Printing Items, and Project 2007 .....ccoeveeriiereee e mo_bgpr_a02_dt_enus

Working with RSS Feeds in Outlook 2007mo_bgol_a05_dt_enus Tracking and Reporting Progress with Project
2007 mo_bgpr_a03_dt_enus

B Microsoft Office 2007: Advanced Outlook

B Microsoft Office 2007: Advanced Project
Customizing Outlook 2007 and Using the

Journal ..o mo_adol_a01_dt_enus Advanced Customization with MS Project 2007 mo_adpr_a01_dt_enus
Configuring Rules, Alerts, and Junk E-mail Project Data Management and Performance with

Settings in Outlook 2007 ........cccccvvereennes mo_adol_a02_dt_enus MS Project 2007.........ccveveeeriirererieninnnns mo_adpr_a02_dt_enus
Working with SharePoint, Calendars, and

Forms in Outlook 2007 ...........cccocvveinnns mo_adol_a03_dt_enus B Microsoft Office 2007: Publisher

Creating Customized Publications with
Publisher 2007........cccccocevevieviceeicecece mo_pblr_a01_dt_enus

Extending Publisher 2007 Beyond Publications mo_pblr_a02_dt_enus

B Microsoft Office 2007: Outlook for the Power
User

Data Security, Archiving, and Working

Offline in OUtOOK 2007....crovevssovo mo_olpu_a01_dt_enus B Microsoft Office SharePoint Server 2007 End
Instant, Text, and Unified Messaging in User
OUtIOOK 2007 ....c.vveeiveieicieisicesie e mo_olpu_a02_dt_enus
Business Contact Manager with Outlook 2007 mo_olpu_a03_dt_enus SharePoint 2007 Essentials ............ccccooovvcinnnne, 250450_ENG
Creating and Managing Personal Sites and
B Microsoft Office 2007: Beginning Access Searches in SharePoint 2007 ...............cocoeceiiinne. 250463_ENG
Getting Started with Access 2007 ........... mo_bgac_a01_dt_enus B Microsoft Office 2007: Collaborating,
Basic Access 2007 Tables .........cccoue..... mo_bgac_a02_dt_enus Communicating, and Sharing Information
Basic Access 2007 Forms ..........c.cccoeueee. mo_bgac_a03_dt_enus M  Office 2007: Collaborati h
. . icroso ice : Collaborating wi
Queries and Reports in Access 2007 ....... mo_bgac_a04_dt_enus Groove and Communicator g ..... mo_ncmg_a01_dt_enus
. ) Microsoft Office 2007: Sharing Information
B Microsoft Office 2007: Advanced Access with OneNote 2007 .........cccovvrvrevrreiirennns mo_ncmg_a02_dt_enus
Importing and Exporting Data and Data . . . _ )
Presentation in Access 2007 .................... mo_adax_a01_dt_enus B Microsoft Office Project Server 2007: Managing
Projects

Advanced Data Management in Access 2007 mo_adax_a02_dt_enus

Initiating Projects with Project Server 2007 mo_psmp_a01_dt_enus
B Microsoft Office 2007: Access for the Power User Planning Projects with Project Server 2007 mo_psmp_a02_dt_enus

Programmability and Administration in Access Managing Resource Capacity in Project Server

D007 oo mo_acpu_a01_dt_enus 2007 mo_psmp_a03_dt_enus
www.skillsoft.com / \ ;
48 ©2011 Skillsoft Ireland Limited - Information subject to change. 5’(’”5 ft



DESKTOP SKILLS COURSEWARE

Executing Projects with Project Server 2007 mo_psmp_a04_dt_enus
Monitoring, Controlling, and Closing

B Microsoft Office 2003: New Features

Microsoft Office 2003: New Features for End

Projects with Project Server 2007............ mo_psmp_a05_dt_enus
USEIS. ittt ettt 117529 ENG
; ; . Microsoft Office 2003: New Features for
W Microsoft Office 2007: Outiook Web Access OUHOOK USEFS. e eoreeeseers v eeseees s 126060_ENG
Using Outlook Web Access 2007 ........... mo_otwa_a01_dt_enus Microsoft Office 2003: New Applications ............ 117531_ENG
Outlook Web Access 2007 Advanced Features mo_otwa_a02_dt_enus Microsoft Office 2003: New Features for
AAVANCE USENS......cviviiireircieeeseesree s 117530_ENG
B Microsoft Office Live Meeting 2007 for End Users _ . _
Microsoft Office 2003: Getting Started
Attending a Microsoft Office 2007 Live
MEELING. ...t mo_Imeu_a01_dt_enus Introduction to Microsoft Office 2003 .................. 121587_ENG
Hosting a Microsoft Office 2007 Live Meeting mo_Imeu_a02_dt_enus Formatting and Printing Files in Office 2003 ........ 121643 ENG
DESKTOP COMPUTER SKILLS Microsoft Office 2003: Beginning Word
MICROSOFET WINDOWS 7 Getting Started with Word 2003 ............ccoceovreenne 112997_ENG
Working with text and paragraphs in Word
B Microsoft Windows 7: Eirst Look for End Users 2003..... R R e R 124981_ENG
Structuring, editing, saving, and opening
Microsoft Windows 7: First Look for End documents in Word 2003..........coceeeveveeeevirieerieeeeens 123383_ENG
USEIS ..o mw_mwfe_a01_dt enus Printing, Help, and Automated Formatting in
WOrd 2003......c.cceuieiieirieeeeee e 116299 _ENG
B Microsoft Windows 7: End User Working with Documents in Word 2003 ............... 112998_ENG
. . . Working with Tables and Media Features in
Getting Started with Windows 7 .......... mw_mweu_a01_dt_enus WOP 2003.........ooeeeeeeeeeeeeeeeeeeeeeeeeeeeees e eeeeeeeeees 116894 ENG
Setting up and Securing Windows 7 .... mw_mweu_a02_dt_enus
Customizing Windows 7 ... mw_mweu_a03_dt_enus Microsoft Office 2003: Advanced Word
DESKTOP COMPUTER SKILLS Advanced Formatting in Word 2003 ..................... 113095 ENG
Advanced Document Navigation in Word 2003 .... 126778_ENG
MICROSOFT WINDOWS XP FOR END Advanced Data Manipulation Features in Word
USERS 1010 TN 113114 _ENG
Using Tables, Charts, and Graphics in Word
B Microsoft Windows XP: Getting Started 2003 126789_ENG
Advanced Document Features in Word 2003 ........ 121072_ENG
Introducing Windows XP .........cc.cooovvvmmnnnnsinsnss 112615_ENG Collaborative Features in Word 2003 ................... 113139 _ENG
B Microsoft Windows XP: New Features Microsoft Office 2003: Beginning Excel
Windows XP: Fundamentals ... 112553 ENG Basic Features of EXCel 2003 .........oovvvvrvrrrrreerrnn. 113187 ENG
Windows XP: AQVANCE ........cccoevsivvessssivinsssn 112554 ENG Printing and Collaborating in Excel 2003 .............. 122518 ENG
B i ) . Excel 2003 Formulas and Functions ...................... 113221_ENG
Microsoft Windows XP for Beginners Formatting Data in Excel 2003 ..........ccccccoenrennnn 119827_ENG
Getting Started with Microsoft Windows XP ........ 112949 ENG Excel 2003 Chart and Multimedia Features .......... 119828 ENG
Up and Running with Microsoft Windows XP ...... 112954 ENG
Microsoft Office 2003: Advanced Excel
DESKTOP COMPUTER SKILLS Advanced Customization in Excel 2003 ................ 119829 ENG
MICROSOFT OFFICE 2003 Advanced formatting in Excel 2003 .............c........ 125656_ENG
Advanced Data Management in Excel 2003 .......... 113262_ENG
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Advanced Data Analysis in Excel 2003 ................. 113309_ENG
Advanced Validation and Collaboration in

EXCEl 2003.....coiiiiiiisieese e 121344 _ENG
Advanced Data Exchange in Excel 2003 ............... 119748 ENG

Microsoft Office 2003: Beginning PowerPoint

Creating Basic Presentations using
PowerPoint 2003.........cccooereieeiceesee e 121838 ENG

Slide Layout and Design in PowerPoint 2003 ....... 123164 _ENG

Using Visuals in PowerPoint 2003
Presentations.........occoeveiereieiencee e 125933 ENG

Finalizing PowerPoint 2003 Presentations ............. 123167_ENG

Microsoft Office 2003: Advanced PowerPoint

Customizing PowerPoint 2003 Presentations ........ 121956_ENG
Preparing PowerPoint 2003 Presentations for

Effective DeliVery.......ococoveveieneeneeese e 125830_ENG
Running, Broadcasting, and Reviewing

PowerPoint 2003 Presentations .............cccoeeevivenne 124997_ENG
Settings, Customization, and Office 2003

Integration with PowerPoint 2003 ..........cc.ccceeveene. 121957_ENG

Microsoft Office 2003: Beginning Access

Getting Started with Access 2003 ........ccccocecerruennne 125937_ENG
Basic Access 2003 Tables ........ccoverreiiciricennnn 125947_ENG
Basic Access 2003 FOIMS .......ccovvverneerenieinieennas 125956_ENG
Using Queries and Reports in Access 2003 ........... 125964_ENG
Personalizing and Maintaining Access 2003 ......... 125984 ENG

Microsoft Office 2003: Advanced Access

Enhancing Tables, Forms, and Reports in

ACCESS 2003......coiiii e 126934_ENG
Advanced Querying in Access 2003 ..........ccoceeuenee. 126944 ENG
Working with Data and Presentation in Access

2003 126950_ENG
Access 2003 and the Web 126959_ENG
Access 2003 Programmability ..........ccoceeevierinnne. 126965_ENG
Database Administration in Access 2003 .............. 126973 ENG

Microsoft Office 2003: Beginning Outlook

Sending and Receiving Messages in Outlook

2003 ... s 113430_ENG
Formatting and Managing Messages in Outlook

2003 ...t s 128879_ENG
Scheduling Events, Appointments, and

Meetings in Outlook 2003 ..........cccccervrerinieirieennnn 128880_ENG

Using Task Lists, Contact Lists, and Notes
in OUtlook 2003........ccoieeeceece e 128881_ENG

B Microsoft Office 2003: Advanced Outlook

Customizing E-mail, Views, Navigation, and

E-mail Accounts in Outlook 2003...........ccccveueen. 131326_ENG
Tracking, Categorizing, Searching, and

Printing in Outlook 2003...........cccoovveiinienierne 131341_ENG
Configuring Rules, Alerts, and Junk Mail

Settings in Outlook 2003............cccceveverievicieienas 113469 _ENG
Sharing Folders, Schedules, and Contacts and

Using SharePoint Data in Outlook 2003 ................ 129976_ENG

Microsoft Office 2003: Outlook for the Power
User

Data Security in Outlook 2003 ...........ccccccevreenne 132613_ENG
Archiving and Storing Data, and Using IRM in

OUtlook 2003..........coeveiiirieee s 206606_ENG
Working in Outlook 2003 from Multiple

LOCALIONS ... 132614_ENG

Newsreaders, Online Meetings, Instant
Messaging, and Faxing Information in Outlook

2003, 132615 _ENG
Customizing Toolbars and Commands and
Creating Forms in Outlook 2003..........cccccceeevrenas 132616_ENG

Outlook 2003 and Business Contact Manager ....... 132617_ENG

Microsoft Office 2003: Beginning Project
Professional

Creating and Defining a Project ..........cccccoveviennene 132490_ENG
Specifying and Assigning ReSOUICES ...........c.cce.... 132510_ENG
Tracking and Reporting Progress using

Project Professional 2003............ccccooeviniiciennninnn 132504_ENG

Microsoft Office 2003: Advanced Project
Professional

Advanced Customization ...........ccccceevvevevivnineninnnnn, 132661 ENG
Sharing Project Data and Working with Macros ... 132659 _ENG
Organizing and Managing Project Information ..... 205433_ENG

Working Collaboratively ..........ccccooniiiiiiiinnnne, 201354_ENG
Enterprise Project Management .............cccccovennene 201357_ENG
Advanced Analysis of your Project ...........cccccue.... 206372_ENG

Microsoft Office 2003: Visio for Beginners

Creating Diagrams with Visio 2003 ............ccccee... 132531 _ENG
Developing Diagrams with Visio 2003 ................. 132532_ENG
Visio 2003 and Other Programs ..........cccceeeevruenne. 132533_ENG
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B Microsoft Office 2003: Beginning FrontPage

Getting Started with FrontPage 2003 ..................... 121449 ENG
Working with graphics, hyperlinks and tables

in FrontPage 2003.........cccooireiieneeee e 131714 ENG
Working with Web Sites in FrontPage 2003 .......... 122475 _ENG

Organizing Content Using Templates and

Frames in FrontPage 2003 .........c.cccccevevevieiereennnne, 122481 ENG

Structuring and Publishing Web Sites in

FrontPage 2003..........ccooeiieninieesiereeee e 122092_ENG

B Microsoft Office 2003: Advanced FrontPage

Working with Code in FrontPage 2003 ................. 122120_ENG

Importing and Working with Data in FrontPage

2003 121653_ENG

Enhancing Web Sites with Advanced FrontPage

2003 FEATUIES. .....coevvireirerreeeieeeeie e 122099_ENG
Administering Web Sites in FrontPage 2003 ......... 122100_ENG

Using Windows SharePoint Services and

FrontPage 2003..........cccooiermereeieneneneneneeeeese e 131456_ENG

B Microsoft Office 2003: Publisher

Getting Started with Publisher 2003 ...................... 204924_ENG

Working with Text Boxes, Text, and Tables in

Publisher 2003............coooiiiiiiccc e 207503_ENG

Printing and Working with Graphics and

Objects in Publisher 2003............cccooevveiiiviiniens 204925_ENG

Working with E-mail and Web Sites in

Publisher 2003...........ccoviiiiiiiieeeee 204927_ENG

Working with Mail and Catalog Merges in

Publisher 2003 ...........ccoeviiiiieeeseeeeee 207309_ENG

Advanced Design Techniques and Printing with

Publisher 2003...........cccviiiiinieee e 204928_ENG

DESKTOP COMPUTER SKILLS
MICROSOFT PROJECT 2002

B Microsoft Project 2002: Beginner (non-audio)

Getting Started with Project 2002 ..........cc.cccovvvennne 117545_ENG
Up and Running with Project 2002 ............cc.cccu.... 117554 ENG
Tracking and Reporting with Project 2002 ............ 117565 _ENG

B Microsoft Project 2002: Advanced (non-audio)

Data Sources, Templates, and Customization

iNProject 2002........cccvcvvevienieieieiisese e 117348 _ENG

Workgroup, Collaboration, and Advanced

Reporting Options in Project 2002 ...........cccccoeeuenee. 117361_ENG

DESKTOP COMPUTER SKILLS

HOME USER: HOME AND PERSONAL
FINANCE

QuickBooks Pro 2009 Fundamentals

QuickBooks Pro 2009: Getting Started ..... hp_igbhs_a01_dt_enus

DESKTOP COMPUTER SKILLS
HOME AND PERSONAL

Home Networking with Microsoft Windows XP

Home Networking with Microsoft Windows XP ....66335_ENG

DESKTOP COMPUTER SKILLS
LOTUS NOTES 8

Lotus Notes 8: New Features for End Users

Lotus Notes 8: New Features for End Users ia_Innf_a01_dt_enus

Lotus Notes 8: End User

Getting Started with Lotus Notes 8 and Using
Mail ... ia_lteu_a01_dt enus

Scheduling Events and Managing Applications ia_lteu_a02_dt_enus

Working with Instant Messaging, Contacts,
and BlOGS. ......covviriirineicce e ia_lteu_a03_dt_enus

Using Productivity Tools and Accessing Lotus
Notes 8 Remotely ........cccvvvvveiiiiicinnn, ia_lteu_a04_dt_enus

DESKTOP COMPUTER SKILLS
LOTUS NOTES 7

Lotus Notes 7: End User

Getting Started with Lotus Notes 7 and Mail ........ 233489_ENG
Managing Mail, Instant Messaging, and

Contacts in Lotus NOtES 7.....coovevrveereiiinicinieeas 233490_ENG
Working with Databases, the Calendar, and

the To Do List in Lotus NOteS 7 .......ccecvevvevernnnen, 233491 ENG
Using Lotus Notes 7 Remotely ...........ccccoeiviinnnn 233492_ENG

DESKTOP COMPUTER SKILLS
MICROSOFT INTERNET EXPLORER 9
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B Microsoft Internet Explorer 9: End User MICROSOFT WINDOWS VISTA
Microsoft Internet Explorer 9: Browsing and . . .
Managing Web Pages ... id_mcin_a01_dt_enus [ | B/Ilcrosoft Windows Vista: New Features for End
Microsoft Internet Explorer 9: Searching and Sers
Subscribing to Web Content..................... id_mcin_a02_dt_enus Windows Vista User EXPErience ............ccoo..oo...... 242954 ENG
Mlcrosoft.lnternet Explorer 9: Customlzatlgn _ Windows Vista Security and Performance
AN SEOUMLY ..o id_mcin_a03_dt_enus IMPIOVEMENES. ..o eeeeeeeseeees 242964 ENG
DESKTOP COMPUTER SKILLS Microsoft Windows Vista for the End User
MICROSOFT INTERNET EXPLORER 8 Getting Started with Windows Vista .......mv_wveu_a01_it_enus
Work with Files, Programs, and Printing in
B Microsoft Internet Explorer 8: End User Windows Vista.........cccoevevveieiieinsveesieennn, mv_wveu_a02_it_enus
) . . Navigating the Web and System Maintenance
Internet Explorer 8: Basic Features ........... id_mcie_a01_dt_enus With WIindows Vista..........cocoevvcverrnenns mv_wveu_a03_it_enus
Internet Explorer 8: Advanced Features ...id_mcie_a02_dt_enus
DESKTOP COMPUTER SKILLS
DESKTOP COMPUTER SKILLS
SAP
MICROSOFT INTERNET EXPLORER 7
Overview of SAP for Project Teams
B Microsoft Internet Explorer 7: End User
Overview of SAP Solutions ...........cc.cceeeene sa_ospt_a0l_it_enus
Fundamentals of Internet Explorer 7 ..................... 250164_ENG Financial Accounting with SAP ................ sa_ospt_a02_it_enus
(E:ustlomizz;tion and Security in Internet 250177 ENG SAP Logistics ModUles .............ccooecrvveenne. sa_ospt_a03_it_enus
XPIOTET Fvvvsssvvssssssssss s s - SAP ERP ArchiteCture ........ccccoevvvviviennne sa_ospt_a04_it_enus
SAP AdmInistration .........c.ccoveevreieniiennn sa_ospt_a05_it_enus
DESKTOP COMPUTER SKILLS ) : . - et
SAP Project Planning and Implementation sa_ospt_a06_it_enus
MICROSOFT INTERNET EXPLORER 6 SAP NetWeaver Platform ..............cccc.co...... sa_ospt_a07_it_enus
B Microsoft Internet Explorer 6 (non-audio) SAP Business Suite 7 for End Users
Fundamentals of Internet Explorer 6 ................... 117246 ENG SAP Enterprise Resource Planning (ERP) .sa_bseu_a01_dt_enus
Moving on with Internet Explorer 6 ..................... 117260_ENG SAP Customer Relationship Management (CRM) sa_bseu_a02_dt_enus
SAP Product Lifecycle Management ......... sa_bseu_a03_dt_enus
DESKTOP COMPUTER SKILLS SAP Supply Chain Management ............... sa_bseu_a04 dt_enus
SAP Supplier Relationship Management ..sa_bseu_a05_dt_enus
SEAGATE CRYSTAL REPORTS
SAP Business One for End Users
B Fundamentals of Crystal Reports 2011
SAP Business One - Introduction for End
Getting Started with Crystal Reports 2011 .cr_crre_a01_dt_enus USEBIS ittt sa_boeu_a01_dt_enus
B Crystal Reports XI: Report Writing Basics SAP Business Objects Business Intelligence
Reporting Basics with Crystal Reports XI ............. 234748 ENG SAP BusinessObjects: Overview ............... sa_bobi_a01_dt enus
Managing Data and Distributing Reports with SAP BusinessObjects: Crystal Reports ..... sa_bobi_a02_dt_enus
Crystal REPOTES X1.....oovvvvovvensivinss 234758 _ENG SAP BusinessObjects: Web Intelligence ...sa_bobi_a03_dt_enus
SAP BusinessObjects: Dashboards and
DESKTOP COMPUTER SKILLS ANAIYECS ..o sa_bobi_a04_dt_enus
52 www.skillsoft.com Sk’ﬁAft

©2011 SkillSoft Ireland Limited — Information subject to change.



DESKTOP SKILLS COURSEWARE

SAP BusinessObjects: InfoView ............... sa_bobi_a05_dt_enus

SAP BusinessObjects: Business Intelligence sa_bobi_a06_dt_enus

DESKTOP COMPUTER SKILLS
APPLE SAFARI X

Mentoring 77-884 Outlook 2010 .........ccccoeveriieerirennne mnt77884
Mentoring 77-885 Access 2010 .......cccevereieeineieneenn mnt77885
Mentoring 77-888 Excel 2010 EXpert ..........ccccovevvnee. mnt77888
Mentoring 70-178 Microsoft Project 2010,

Managing ProjJeCtS........coovovreiiriinserseesreeseeesenes mnt70178

DESKTOP COMPUTER SKILLS

B Apple Safari for End Users
TEST PREPS
Getting Started with Safari ............c.ccce..e. id_apsa_a01_dt_enus
Up and Running with Safari 5.1 ................ id_apsa_a02_dt_enus Test Preps
Sharing Content and Browsing the Web
Privately and Securely using Safari ............ id_apsa_a03_dt_enus TestPrep Using Word 2007 ........cccocovevivenee. TPWD2007_ENG
TestPrep Using Excel 2007 ........ccccovevvicenne TPEX2007_ENG
DESKTOP COMPUTER SKILLS TestPrep Using PowerPoint 2007 ..................... TPPP2007_ENG
TestPrep Using Outlook 2007 .........ccccceenneee. TPOL2007_ENG
APPLE MAC OS X TestPrep Using Access 2007 ........coccerreenenn TPAC2007_ENG
B Mac OS X Lion for End Users ggggﬁrﬁ/pl)aﬁgé?r?g I;rrSOJ:(/:ltlsc rOSOﬁOfﬂcerJeCt ..... TP70632_ENG
Getting Started with Mac OS X Lion for End TestPrep 77-881 Word 2010 ................. mo_bwrd_a01_tp_enus
USEIS ..ot cie sttt s eneas ao_ameu_a0l_it_enus TestPrep 77-882 Excel 2010 ................... mo_bexI_a0l1_tp_enus
Getting Organized with Mac OS X Lion ..a0_ameu_a02_it_enus TestPrep 77-883 PowerPoint 2010 .......... mo_bppt_a01_tp_enus
Using Mac OSX Lion to Interact with the TestPrep 77-885 Access 2010 ................. mo_bacc_a01_tp_enus
WO ao_ameu_a03_it_enus TestPrep 77-884 Outlook 2010 ................ mo_bout_a01_tp_enus
Under the Hood with Mac OS X Lion ..... ao_ameu_a04_it_enus TestPrep 77-888 Excel 2010 Expert ......... mo_aexl_a01 tp_enus
TestPrep 70-178 Microsoft Project 2010,
DESKTOP COMPUTER SKILLS Managing Projects..........co.cooevvvreeeneennen. mo_bprj_a01_tp_enus
MENTORING ASSETS
B Mentoring Assets
Mentoring 77-881 Word 2010 ........cccceceveverinreennne, mnt77881
Mentoring 77-882 Excel 2010 ........ccccoeviieininencne, mnt77882
Mentoring Using Word 2007 .........cccccvvenineneniennenn. mntwd2007
Mentoring Using Excel 2007 .........cccocvvvvereiieinnnnnne mntex2007
Mentoring Using PowerPoint 2007 .........cccccceeveenene mntpp2007
Mentoring Using Access 2007 ........ccoceveverreieniiniennens mntac2007
Mentoring Using Outlook 2007 ..........cccceeeveneienenns mntol2007
Mentoring 70-632 TS: Microsoft Office
Project 2007, Managing Projects..........cccccvveeriverinnene, mnt70632
Mentoring Word 2003 EXpert .........ccccevererencinenne mntwd2003e
Mentoring Excel 2003 .........ccooiiininenineeeece mntex2003c
Mentoring Excel 2003 EXPert .........cccocvvevverireennnn. mntex2003e
Mentoring Access 2003 .......ccoevvreirieiensensenesiees mntac2003c
Mentoring PowerPoint 2003 ...........ccccooeieiiniencnnenn mntpp2003c
Mentoring Outlook 2003 .........ccccoeieiiiiiiencene mntol2003c
Mentoring Word 2003 ........cccccovevieiininienenesenieea mntwd2003c
Mentoring 77-883 PowerPoint 2010 ...........c.cccvevnene. mnt77883
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BUSINESS STRATEGY AND
OPERATIONS

B Six Sigma Black Belt (2007 BOK): Enterprise-
Wide Deployment

Lean and SiX Sigma ........cccoevevveieiiieniennns oper_11 a0l bs enus
Six Sigma Projects and the Black Belt Role oper_11_a02_bs_enus
Six Sigma Leadership and Change Management oper_11 a03_bs_enus

B Six Sigma Black Belt (2007 BOK): Organizational
Process Management and Measures

Critical Requirements and Benchmarking for

SIX SIGMA. .. oper_12_a01_bs_enus
Business Performance and Financial Measures
N SIX SIGMA . oper_12_a02_bs_enus

B Six Sigma Black Belt (2007 BOK): Team
Management

Forming Project Teams for Six Sigma ......oper_13_a01_bs_enus

Motivation and Communication in Six Sigma
TEAMS .ot oper_13_a02_bs_enus

Managing Six Sigma Team Performance .oper_13_a03_bs_enus
B Six Sigma Black Belt (2007 BOK): Define

Using Voice of the Customer in Six Sigma oper_14_a01_bs_enus

Developing Project Charters and Tracking Six
SigMa Projects......c.cooeveieieiinencieeeas oper_14_a02_bs_enus

B Six Sigma Black Belt (2007 BOK): Measure

Process Characteristics for Six Sigma ...... oper_15_a01_bs_enus
Data Collection and Measurement in Six Sigma oper_15_a02_bs_enus

Six Sigma Measurement Systems ............. oper_15_a03_bs_enus
Basic Statistics and Graphical Methods for

SIX SIGMAL ... oper_15_a04 _bs_enus
Probability for Six Sigma ........c..cccceeeees oper_15_a05_bs_enus
Process Capability for Six Sigma ............. oper_15_a06_bs_enus

B Six Sigma Black Belt (2007 BOK): Analyze

Correlation and Regression Analysis in Six
SIOMA. i oper_16_a01_bs_enus

Multivariate Analysis and Attribute Data
Analysis in SiX SigMa.......cccoeevrereneeninen. oper_16_a02_bs_enus

Hypothesis Testing Concepts and Tests for

Means in SiX Sigma.........ccoceveieniieneneen. oper_16_a03_bs_enus
Tests for Variances and Proportions, ANOVA,
and Chi-square Tests in Six Sigma............ oper_16_a04 _bs_enus

Nonparametric Tests in Six Sigma Analysis oper_16_a05_bs_enus
Nonstatistical Analysis Methods in Six Sigma oper_16_a06_bs_enus

Six Sigma Black Belt (2007 BOK): Improve

Designing and Planning Experiments in Six
SIGMA o oper_17_a0l1_bs_enus

Conducting Experiments and Analyzing Results
iN SIX SIgMA ... oper_17_a02_bs_enus

Improvement Methods and Implementation
Issues in SixX SigMa ......ccccevevvevveieiiiieiennns oper_17_a03_bs_enus

Six Sigma Black Belt (2007 BOK): Control

Statistical Process Control (SPC) in Six
SIOMA e oper_18_a01_bs_enus

Nonstatistical Control Tools and Maintaining
Controls in Six Sigma........cccvevvvreierinencnn oper_18 a02_bs_enus

Sustaining Improvements and Gains from Six
SIgMa ProjJectS.....ccovvviiicinceeceee oper_18_a03_bs_enus

Six Sigma Black Belt (2007 BOK): Design for Six
Sigma (DFSS) Frameworks and Methodologies

Common Design for Six Sigma Methodologies,
Design for X, and Robust Design.............. oper_19 a0l _bs_enus

Special Design Tools in Design for Six Sigma oper_19_a02_bs_enus

Fundamentals of Lean for Business
Organizations

Introduction to Lean for Service and
Manufacturing Organizations.................... oper_20_a01_bs_enus

Using Lean for Perfection and Quality .....oper_20_a02_bs_enus
Lean Tools and Techniques for Flow and Pull oper_20_a03_bs_enus

Reducing Waste and Streamlining Value Flow
USING LeaN ..o oper_20_a04_bs_enus

Value Stream Mapping in Lean Business .oper_20_a05_bs_enus
Applying Lean in Service and Manufacturing

Organizations ..........ccocevereeieieninenenenene oper_20_a06_bs_enus
Five Steps to Perfection: Implementing Lean ..... _pc_bi_ssbi009
Value Stream Mapping ........ccceevervrevineinnnennnn. _pc_bi_sshi010

Operations Management

Operations Management and the Organization oper_21_a01_bs_enus

Operations Management: Product and Service
Management...........cccoeevineiicnieneneee oper_21_a02_bs_enus
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Operations and Supply Chain Management oper_21_a03_bs_enus Quality Systems, Models, and Theories ...oper_04_a06_bs_enus
Operations Management: Inventory Management oper_21_a04_bs_enus Problem-Solving and Process Management Tools oper_04_a07_bs_enus
Operations Management: Forecasting and Measurement: Assessment and Metrics ....oper_04_a08_bs_enus
Capacity Planning............cccvvvvvessssisssnn oper_21_a05_bs_enus Customer-Focused Management .............. oper_04_a09_bs_enus
Operations Management: Operations Scheduling oper_21_a06_bs_enus Supply Chain Management .................... oper_04_al0_bs_enus
Operations Management: Management of Quality oper_21_a07_bs_enus Training and Development ................. oper_04_all bs enus

Operations Management: Facilities Planning

L oper_21_a08_bs_enus B Six Sigma Green Belt: Six Sigma and the

. . Organization
B Managing Customer-Driven Process

Improvement Six Sigma and Lean in the Organization ..oper_05_a0l1 bs_enus

. . Design for Six Sigma in the Organization oper_05_a02_bs_enus
Customer-driven Process Improvement: Basic

Framework........cocooeeieiiieniienc e oper_22_a0l1_bs_enus B sy s ]

Customer-driven Process Improvement: Six Sigma Green Belt: Define

Identifying (?ustomer NEeds oo oper_22_a02_bs_enus Processes and Customer Analysis in Six Sigma

Customer-driven Process Improvement: From PIOJECES ..o.vvoveoveveeeeeeeeeeeesees s senen oper_06_a01_bs_enus

Customer Needs to Process Requirements.oper_22_a03_bs_enus

) ) Basics of Six Sigma Projects and Teams ..oper_06_a02_bs_enus
Customer-Driven Process Improvement: Mapping

Tools for Planning and Managing Six Sigma

and Measurlt]g PrOCESSES....ooooovnrrrrvrrnineen oper_22_a04_bs_enus Project Opportunities.........ccoceovveevreerennen oper_06_a03_bs_enus
Customer-driven Process Improvement: Using Six Sigma Analysis Tools and Metrics
Analyzing Process Problems ................... oper_22_a05_bs_enus for Project DeciSiONS ........cccovvvevreierinninns oper_06_a04_bs_enus

Customer-Driven Process Improvement:
Identifying Improvement Ideas and Solutionsoper_22_a06_bs_enus

Customer-driven Process Improvement:
Implementing and Maintaining Improvementsoper_22_a07_bs_enus

B Six Sigma Green Belt: Measure

Modeling and Analyzing Processes in Six
SIOMA o e oper_07_a01_bs_enus

B Purchasing and Vendor Management Essentials Statistics and Probability in Six Sigma .....oper_07_a02_bs_enus

Data Classification and Collection in Six

Fundamentals of Purchasing and Vendor SIGMA 1. oper_07_a03_bs_enus

Management ... oper_23_a01_bs_enus

Purchasing: Finding Sources of Supply ....oper_23 a02_bs_enus Summarizing and Presenting Data in Six Sigma oper_07_a04_bs_enus

Probability Distributions and Measurement

Selecting Suppliers and Administering Systems Analysis in Six Sigma................. oper_07_a05_bs_enus

CONLFACES....cveeeeeieeeic e oper_23_a03_bs_enus
Measuring Process Capability and Performance

Evaluating Supplier Performance and Managing in Six Sigma oper_07_a06_bs_enus

Supplier Relationships...........c.ccoccrenenenns oper_23_a04_bs_enus

B Six Sigma: Champion Training B Six Sigma Green Belt: Analyze

Introduction to Six Sigma for Champions oper_03_a01_bs_enus Exploratory Data Analysis in Six Sigma ..oper_08_a01_bs_enus
. Introduction to Hypothesis Testing and
Six Sigma Process Improvement ............ oper_03_a02_bs_enus Testing for Means in Six Sigma............... oper_08_a02_bs_enus

Six Sigma Projects and Project Teams .....oper_03_a03_bs_enus Hypothesis Tests for Variances, Proportions,

Managing and Deploying Six Sigma ........ oper_03_a04_bs_enus ANOVA, and Chi-Square in Six Sigma ....oper_08_a03_bs_enus
B Certified Manager of Quality/Organizational B Six Sigma Green Belt: Improve and Control
Excellence
Design of Experiments and Validation of

Leadership ... oper_04_a01_bs_enus Solutions in SiX Sigma .......c.ccceeveevveiennnne. oper_09_a01_bs_enus
Team DYNamiCs .......cccoeevrvevneiernreennenenns oper_04_a02_bs_enus Statistical Process Control and Control

Developing and Deploying Strategic Plans oper_04_a03_bs_enus Plans in SiX Sigma.........ccccovveieninicnenienns oper_09_a02_bs_enus
Managerial Skills and Abilities .............. oper_04_a04 _bs_enus Using Basic Control Charts in Six Sigma .oper_09_a03_bs_enus

Communication Skills and Project Management oper_04_a05_bs_enus
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B The Foundations of Six Sigma B T Strategy Essentials
Introduction to Six Sigma ..........ccccevevneen. oper_10_a01_bs_enus IT Strategy Essentials: Business and IT
Are you listening to your customers (Role of Strategy Alignment .........cccccevvevviieieiennnn stgy_06_a01_bs_enus
VOC in SiX SigMA) .c.vcvvveveeireinreeseerreeseeneeene _pc_bi_sshi001 IT Strategy Essentials: Creating an IT
Quick Wins in Six Sigma Implementation .......... _pc_bi_sshi002 Strategy Plan ... stgy_06_a02_bs_enus
Six Sigma Versus TQM pc_bi_sshi003 IT Strategy Essentials: Implementing an IT
""""""""""""""""""" - = SHAEGY cv.vvevveveeeeeieeeeeeeeseseesesseeeeenenn. SEQY_06_203_bs_enus
Lean Inbound Transportation ...........c.ccccceevvenene. _pc_bi_sshi004 9y 9y_0_88 s
Promoting Six Sigma in the Workplace .............. _pc_bi_sshi005 Business Law Essentials
A Critical-to-quality Tree — What’s That? .......... _pc_bi_sshi006
Basic Measurement Concepts in Six Sigma ........ _pc_bi_sshio07 Business Law Basic Concepts ................. stgy_07_a01_bs_enus
Does your Business Really Need Six Sigma? ...._pc_ch_ssch001 Business Law and Ethics .........c.ccccoceene. stgy_07_a02_bs_enus
Identifying Candidates for Key Six Sigma Business Law and the Manager's
ROIES oo _pc_ch_ssch002 Responsibilities ..o stgy_07_a03_bs_enus
Kaizen EVENLS ...coovevvieiiiccieece e _pc_bi_sshi008
Developing Strategic Thinking Acumen
B Mentoring Asset Developing the Capacity to Think
Mentoring Six Sigma Green Belt (SSGB) .o mntssgh Strategically.......cccooverveiiieiiiee stgy_08_a0l1_bs_enus
Developing the Strategic Thinking Skill of
B Testp Seeing the Big Picture.........ccocccvveirnnnnn stgy_08_a02_bs_enus
est Preps . R .
P Using Strategic Thinking Skills ................ stgy_08_a03_bs_enus
TestPrep Six Sigma Green Belt (SSGB) oper_ssgh_a01_tp_enus Effective Critical Analysis of Business
REPOIS ... _pc_bi_pfbi004
BUSINESS STRATEGY AND External Consultants Can Help .........cc.ccceevnee. _pc_ch_mgch004
OPERATIONS Returning to Core Competencies ..............c..cc...... _pc_bi_lIshi014
Competitive Awareness and Strategy ................ _pc_ch_lach022
STRATEGIC PLANNING CURRICULUM
Risk Management
B Leading and Implementing Sustainable Green
Business Strategies Risk Management: Identifying Risk ......... stgy_09_a01_bs_enus
_ _ Risk Management: Assessing Risk ........... stgy_09_a02_bs_enus
g}:ﬂﬁgﬂﬁgo Green Business and stgy 04 a0l bs_enus Risk Management: Dealing with Risk ...... stgy_09_a03_bs_enus
Green Business: Planning Sustainability . . .
Strategies ................................................... Stgy_04_a02_bs_enus Business Plannlng Essentials
Green I_3usiness: Implementing Sustainability Business Planning Essentials: Preparing a
STALBGIES oo stgy_04_a03_bs_enus BUSINESS PIaN ........cooveveeeeieceeeee e stgy_10_a01_bs_enus
o Business Planning Essentials: Performing Key
B The Fundamentals of Globalization ANAIYSES ..o stgy_10_a02_bs_enus
N Business Planning Essentials: Preparing for
The Fundamentals of Globalization: The -
Global Context....____ stgy_05_a01_bs_enus Implementation..........c.ccoeeeveiniiiciiienne stgy_10_a03_bs_enus
Fundamentals of Globalization: Analyzing the
Global Environment ..........cccceevvvvenennennns stgy_05_a02_bs_enus BUSINESS STRATEGY AND
The Fundamentals of Globalization: OPERATIONS
Strategies for Globalization ....................... stgy_05_a03_bs_enus MARKETING CURRICULUM
Fundamentals of Globalization: Managing in a
Global Environment ..........ccoccovveinnenenes stgy_05_a04_bs_enus
Managing Expatriates’ Career Development ...._pc_bi_mghi011 Marketing Essentials
The Etiquette of Cross-cultural Gift Giving ........ _pc_bi_spbi015 Marketing Essentials: Introduction to
Globalization ........ccovveviiieiiicee s _pc_ch_lach019 Marketing .......cooevveireniniiene e mkt_01_a01 bs_enus
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Marketing Essentials: Planning and People mkt_01_a02_bs_enus

Marketing Essentials: Product and Price .. mkt_01_a03_bs_enus

Marketing Essentials: Place ...................... mkt_01_a04_bs_enus

Marketing Essentials: Promotion .............. mkt_01_a05_bs_enus

Marketing Essentials: Marketing and Ethics mkt_01_a06_bs_enus
Using Online Strategies to Accelerate Sales

Performance........ccocveveveievciecce e _pc_ch_spch001
Designing Products to Fit the Channel ............... _pc_bi_sphi005
Advertising Costs, PR Pays .......ccccccveviniennnne. _pc_bi_sphi008
Using Blogs to Attract CUStOMErS ..........ccccvne.. _pc_bi_sphi010
Using Web Analytics to Increase Sales .............. _pc_bi_sphi012
Trade Show Marketing — Planning Ahead .......... _pc_bi_sphi013

B Competitive Marketing Strategies

Competitive Marketing Strategies: Conducting
an Internal Analysis ........ccocooevvernciinennn mkt_02_a01_bs_enus

Competitive Marketing Strategies: Analyzing
COMPELIOrS ... mkt_02_a02_bs_enus

Competitive Marketing Strategies: Selecting
and Implementing Strategies ..................... mkt_02_a03_bs_enus

Increasing Competitiveness through
Collaboration ..........ccccevevievieieece e _pc_ch_Isch006

B Strategic Brand Management

Building Lasting Customer-brand

Relationships .......ccocoeiveiniiineseee mkt_03_a01_bs_enus
Developing a Brand Internally .................. mkt_03_a02_bs_enus
Global Brand Management ............c.ccc.c.... mkt_03_a03_bs_enus

Brand Management for Social Media and
Wireless Technologies..........cccoevvrvennnnen. mkt_03_a04_bs_enus

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

B Finance and Accounting Essentials for Non-
financial Professionals

Principles of Accounting and Finance for
Non-financial Professionals............c............ fin_02_a01 bs enus

Cash Flow Management Essentials for
Non-financial Professionals.............cccoccoeue. fin_02_a02_bs_enus

The Time Value of Money and Investment
Decisions for Non-financial Professionals... fin_02_a03_bs_enus

The Essentials of Budgeting for

Financial Statements for Non-financial

Professionals ...........ccccooreienniniciinece e fin_02_a05_bs_enus
Analyzing Financial Statements for

Non-financial Professionals......................... fin_02_a06_bs_enus
Increasing Cash Flow in Times of Need ............. _pc_bi_fabi003
Attracting New Investors — Keeping

Presentations FOCUSEd ..........cccoevveviieniiieiennns _pc_bhi_fabi004
What's Your Gross Profit Margin Really

SAYING? ot _pc_bi_fahi006
Recognizing The Value of Intangible Assets ..... _pc_bi_fabi007
Recession: How it Affects Business ................... _pc_bhi_fabi008
Assessing Nonrecurring Items in Income

SEAEMENTS ... _pc_bi_fahi009
The Time Value of Money: Possible Pitfalls ...... _pc_bi_fabi011
Depreciation Methods ............ccccvviveieiiiiienennas _pc_ch_fach002
Using Financial Analysis for Credit

DECISIONS ...t _pc_ch_lach012

Accounting Fundamentals

Basic Accounting Principles and Framework fin_03_a01_bs_enus

The Accounting Equation and Financial
StAEMENTS ..o fin_03_a02_bs_enus

The Accounting Cycle and Accrual Accounting fin_03_a03_bs_enus
Accounting Transactions and Books of Account fin_03_a04_bs_enus

Trial Balance & Adjusting Entries ............. fin_03_a05_bs_enus
The Income Statement ...........cccoeevveevernennn. fin_03_a06_bs_enus
The Balance Sheet ..........ccccoveeveieivieieinenn, fin_03_a07_bs_enus

The Cash Flow Statement fin_03_a08_bs_enus
Accounting for Companies' Stock Transactions

and Dividends........cccccvvveveneeieiiieie e fin_03_a09 bs enus
Outsourcing Financial Activities ............c.ccoceeen. _pc_bi_fabi001
Accounting for Sales Returns ............cc.ceccvvvvenan. _pc_bi_fahi005
Deconstructing the Balance Sheet ............cc.o...... _pc_bi_fahi010
IFRS Primer

IFRS: Introduction and Conceptual Framework fin_04_a01 bs_enus
IFRS: Standards for Financial Statements and

Their IEEMS ..o fin_04_a02_bs_enus
IFRS: Key Standards for Financial and

Accounting ACtiVIties.........ccooevviinenenn. fin_04_a03_bs_enus
IFRS: Transitioning to IFRS .............cc....... fin_04_a04 bs enus

Budgeting Essentials

Organizational Budgeting Activities and the
Master Budget .........ocoevvrvennieniinncnnn fin_05_a01 bs_enus

Planning and Preparing an Operating Budget fin_05_a02_bs_enus

Non—financial Professionals.............c.c.cc...... fin_02_a04_bs_enus
Preparing Operating Budgets and the Cash
BUAQEL ..o fin_05_a03_bs _enus
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Using Budgets for Management and Control fin_05_a04_bs_enus

B Recruiting and Retention Strategies

B Auditing Essentials Recruiting Talent .........cccccoeveviivicieieiiiens hr_05_a01_bs_enus
Retaining Your Talent Pool ..........c..ccccceveue. hr_05_a02_bs_enus
Introduction to AUditing ..., fin_06_a01_bs_enus Creating a High-Retention Organizational
Auditing for Internal Control and Risk Culture SIMUIALION .......ocvvieiiie e HROO5A
ASSESSIMENT oo fin_06_a02_bs_enus Fringe Benefits: Maintaining a Competitive
Auditing the Revenue Cycle .......c.cccccoevnee fin_06_a03_bs_enus Hiring Advantage ..o, _pc_bi_hrbi004
Auditing for Cash and Inventories .............. fin_06_a04 bs_enus Aligning Recruitment to Job Requirements ........ _pc_bi_hrbi001
Using Audits to Help Prevent Business Fraud ...._pc_bi_fabi002 Employer Branding .........ccccocovvieieininennen _pc_bi_hrbio07
Establishing the Role of the Audit Devising an Effective Corporate Wellness
DePartment .........cueueeeiirinerieeeereses e _pc_ch_fach001 Program ... _pc_bi_hrbi009
Preventing High Turnover Rates: How to Keep
. Capltal Budgetlng Essentlals the BESt..uiiiiiiiiee e _pC_bl_mgb|008
Disciplines of Organizational Learning:
Capital Budgeting: The Capital Budgeting _ Personal Mastery ..........ccooevevevieiciiicisesesenns _pc_bi_pfhi011l
PIOCESS cvvvsnsssmnnssss s s e fin_07_a01_bs_enus Understanding Employment Attrition in High
Capital Budgeting: Net Present Value and _ Performing Teams ........ccoeevvverieineiincenenes _pc_ch_hrch001
Internal Rate Of REMUM ....o...cccovvvvnssneen fin_07_a02_bs_enus Surviving the Talent Crunch ........ccccococevvieenane. _pc_ch_Isch007
Capital Budgeting: Discounted Payback Period
and Profitability IndeX.........cccooeevrviniennn fin_07_a03_bs_enus . - -
) X ) ) i Essentials of Interviewing and Hiring
Capital Budgeting: Capital Allocation ........ fin_07_a04_bs_enus
Essentials of Interviewing and Hiring:
FINANCE. HUMAN RESOURCES AND Screening Applicants for Interviewing.......... hr_06_a01_bs_enus
ADMINISTRATION Essentials of Interviewing and Hiring:
Preparing to INterview ...........ccccoevrvcrrienan. hr_06_a02_bs_enus
ADMINISTRATIVE SUPPORT Essentials of Interviewing and Hiring:
CURRICULUM Conducting an Effective Interview................ hr_06_a03_bs_enus
Essentials of Interviewing and Hiring:
B Essential Skills for Administrative Support Behavioral Interview Techniques.................. hr_06_a04_bs_enus
Professionals Essentials of Interviewing and Hiring:
Selecting the Right Candidate ..............cc....... hr_06_a05_bs_enus
Administrative Professionals: Representing Guarding against Interviewing Biases ................ _pc_bi_hrbio03
YOUF BOSS cvvvsssnnnssssssmsnssssssmsnssssssnssssss s ad_01_a01_bs_enus Screening Applicants for Emotional
Administrative Professionals: Common INtEIlIgENCE ... _pc_bi_hrbi012
Adm!n!strat!ve SupporF Tasks....... T ad_01_a02_bs_enus Interview Questioning Techniques ...........c......... _pc_bi_hrbio14
égumr'g:;?itg:]i;?x;ﬂ?gﬁ Sﬁg):mlzmg ad 01 203 bs enus Creating a Compelling New Job Description ....._pc_bi_hrbi015
-0 T T Hiri iC ThINKers ...ccoovviviiniriins h_lach011
Administrative Professionals: Interacting !r!ng Strategic ) |n- e —pe_ch_lach0
With Others wve ad_01_a04_bs_enus Hiring and INterviewing .........ccccoccvveneieinenens _pc_ch_lach028
Administrative Professionals: Putting Your
Best FOOt FOrWard ..........ccocvieerneeniinininns ad_01_a05_bs_enus The role of HR as a Business Partner
Essential Skills for Administrative S t
Pf(s)?:sé?onalls ;irglr"aﬁ(r;:nls rative Stppor ADOO1A HR as Business Partner: From Cost Center to
"""""""""""""""""""""""" Strategic Partner..........c.ccoceeeevvevveneenennee r_07_a01_bs_enus
HR as Business Partner: Linking HR Functions
FINANCE, HUMAN RESOURCES AND with Organizational Goals............c.ccccoevnenne. hr_07_a02_bs_enus
ADMINISTRATION HR as Business Partner: Managing Talent for
Organizational SUCCESS.........ccceeveerercrenienes hr_07_a03_bs_enus
HUMAN RESOURCES CURRICULUM . . .
HR as Business Partner: Using Metrics and
Designing Strategic Initiatives............c.c........ hr_07_a04_bs_enus
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B Organizational Behavior B Compensation and Benefits (HRCI: PHR/SPHR-
aligned)
Fundamentals of Organizational Behavior for
the Individual............ccoooiviiiiiiii, hr_08_a01 bs_enus Compensation and Benefits: Regulations,
Fundamentals of Organizations — Groups .... hr_08_a02_bs_enus Strategies, and Needs Assessment................. hr_13 a01_bs_enus
Understanding Organizational Power and Compensation and Benefits: Managing
POIICS oo hr_08_a03_bs_enus Policies, Programs, and Activities................. hr_13 a02_bs_enus
Organizational Structure and Employee Compensation and Benefits: Organizational
BENAVIOT oo hr_08_a04 _bs_enus Responsibilities ..........ccoverieiincnecn hr_13_a03_bs_enus
Organizational Behavior: Dynamics of a
Positive Organizational Culture.................... hr_08_a05_bs_enus Employee and Labor Relations (HRCI:
PHR/SPHR-aligned)
B Human Resources Core Knowledge (HRCI: .
PHR/SPHR-aligned ge ( Employee and Labor Relations: Employment
aligned) Regulations and Organizational Programs ....hr_14_a01_bs_enus
Human Resources Core Knowledge: Skills, Employee and Labor Relations: Behavioral and
Concepts, and TOOIS ........veeveeerrerereeerrrennes hr_09_a01_bs_enus Disciplinary Issues and Resolution................ hr_14 a02_bs_enus
Human Resources Core Knowledge: Functions Employee and Labor Relations: Unions and
AN ACHVILIES oo hr_09_a02_bs_enus Collective Bargaining..........ccoccoeevervieiirnennns hr_14_a03_bs_enus
B Business Management and Strategy (HRCI: Risk Management (HRCI: PHR/SPHR-aligned)
PHR/SPHR-aligned) . N .
Risk Management: Organizational Risk and
Business Management and Strategy: The HR Safety and Health Legislation ..............c....... hr_15_a01_bs_enus
Function and Business Environment ............ hr_10_a01_bs_enus Risk Management: Workplace Safety, Security,
Business Management and Strategy: HR and the AN PriVACY ...cveviieieiecenee s hr_15 a02_bs enus
Strategic Planning Process...........c.ccocoeevrnene. hr_10_a02_bs_enus
Business Management and Strategy: HR Strategic Human Resource Management (H RCI:
Functions and ROIES.............ccceeeeervererererne. hr_10_a03_bs_enus SPHR-aligned)
B Workforce Planning and Employment (HRCI: Strategic HR for SPHR Exam Candidates Part | hr_16_a01 bs_enus
PHR/SPHR-aligned) ' Strategic HR for SPHR Exam Candidates Part
USRS hr_16_a02_bs_enus
Workforce Planning and Employment:
Employment Legislation............ccccccecveenne. hr_11_a01_bs_enus MANAGEMENT AND LEADERSHIP
Workforce Planning and Employment:
Recruitment Strategies..........ccocvvevvevrernren, hr 11 a02 bs enus MANAGEMENT CURRICULUM
Workforce Planning and Employment: Sourcing
and Selecting Candidates...........c.cocvvveirnene. hr_11_a03_bs_enus The Fundamentals of Business Crises
Workforce Planning and Employment: Management
Orientation, Onboarding, and Exit Strategieshr_11_a04_bs_enus
Is Your Company Prepared for a Crisis? .......... _pc_bi_mgbi006
B Human Resource Development (HRCI: Demonstrating Accountability in a Crisis
PHR/SPHR-aligned) SHUBLION ... _pc_ch_lach007
Perseverance and Flexibility in Times of
Human Resource Development: Regulations and CFISIS 1ot _pc_ch_lach026
Organizational Development ...............cc..c.... hr_12 a0l bs_enus
Hur_na_m Resource Development: Employee Managing Organizational Change
TrAINING e e hr_12_a02_bs_enus
Human Resource Development: Performance Managing Change: Understanding Change mgmt_13_a01_bs_enus
Appraisal and Talent Management................ hr_12_a03_bs_enus Managing Change: Building Positive Support
for Change.......ccocevevineicicce mgmt_13 _a02_bs_enus
Managing Change: Dealing with Resistance to
Change ....ccooveiiiecee e mgmt_13 a03_bs_enus
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Managing Change: Sustaining Organizational

Change....cov e mgmt_13_a04_bs_enus
Communicating Properly during Layoffs ........... _pc_bi_hrbi005
Involving Employees in Corporate Change ........ _pc_bi_Ishi011
Communicating Organizational Change ........... _pc_bi_mgbi015
Developing People ..o _pc_ch_lach013
Beyond Change: Working with Agility ............. _pc_bi_pabi009

Business Coaching Essentials

Business Coaching: Getting Ready to Coach mgmt_14 a0l bs_enus

Business Coaching: Conducting Coaching

SESSIONS .t mgmt_14_a02_bs_enus
Business Coaching: Building the Coaching
Relationship........cccoevviieiiiinccicicen, mgmt_14 a03_bs_enus
Business Coaching: Using Different Coaching

SEYIES o mgmt_14_a04_bs_enus
The Art of Effective Coaching .........ccccovevnnene _pc_bi_lIshi018
C0ACKING .o _pc_ch_lach024

Management Essentials

Management Essentials: Directing Others mgmt_15_a01_bs_enus
Management Essentials: Delegating ...... mgmt_15_a02_bs_enus
Management Essentials: Developing Your

Direct REPOItS.......ccevrveeneieieesiecrene mgmt_15_a03 bs_enus
Management Essentials: Confronting Difficult

Employee Behavior ..o, mgmt_15_a04_bs_enus
Management Essentials: Managing a Diverse

TOAM v mgmt_15_a05_bs_enus
Management Essentials: Treating Your Direct

Reports Fairly .......ccccovveeviiniice mgmt_15_a06_bs_enus
Management Essentials: Caring about Your

Direct REPOIS.......covvuireriirierieieeeisienins mgmt_15_a07_bs_enus
Acting DecCiSIVElY .....cooovviiiiiiiiceee _pc_ch_lach034
Dismissing an Employee .........ccoceovvvinieinnene, _pc_ch_lach038
Managing Fairly ..o, _pc_bi_mghi016

First Time Manager Essentials

First Time Manager: Understanding a
Manager's Role ..........cccovieniiiiiiiennns mgmt_16_a01_bs_enus

First Time Manager: Challenges ............ mgmt_16_a02_bs_enus
First Time Manager: Meeting Expectations mgmt_16_a03_bs_enus
New Manager Transitions ..........cccccvvenieeinnene _pc_ch_lach029
Adopting the Appropriate Management Style ._pc_ch_mgch005

Performance Appraisal Essentials

Performance Appraisal Essentials: Planning
for Appraisals ..........ccoovenenineinieic mgmt_17_a01_bs_enus

Performance Appraisal Essentials: Conducting
Traditional Appraisals..........c.ccccvevreneene mgmt_17_a02_bs_enus

Performance Appraisal Essentials: 360-degree
APPraisalS........cccovveveievierieicree e mgmt_17_a03_bs_enus

Preparing for Your Performance Appraisal ........ _pc_bi_pfbi017

Selecting the Appropriate
Performance-appraisal Method................ccce.i. _pc_ch_hrch002

Talent Management Essentials

Talent Management: Basics .................. mgmt_18 a0l _bs_enus
Talent Management: Planning ................ mgmt_18_a02_bs_enus
Talent Management: Acquiring Talent ...mgmt_18_a03_bs_enus

Talent Management: Developing and Engaging
Talent ....oooeercecec e mgmt_18 a04_bs_enus

Talent Management: Retaining Talent ...mgmt_18_a05_bs_enus
Attracting and Retaining Talent ............cccoceeuee _pc_ch_lach021

Essentials of Managing Technical Professionals

Transitioning from Technical Professional to

Management..........coevveeereereenseesienens mgmt_19 a0l bs_enus
Strategies for Transitioning to Technical

Management..........cccovvviereiecninenenene mgmt_19_a02_bs_enus
Managing Technical Professionals ......... mgmt_19_a03_bs_enus

Workforce Generations

Managing Workforce Generations: Introduction

to Cross-generational Employees............ mgmt_20_a0l_bs_enus
Managing Workforce Generations: Working with

a Multigenerational Team............ccoceuen. mgmt_20_a02_bs_enus
Managing Workforce Generations: Working with

the 21st-century Generation Mix............. mgmt_20_a03_bs_enus
Managing an Aging Workforce ..........cc.ccoceeee. _pc_bi_mgbi005
Developing the Next Generation .............c.ccce.... _pc_bi_lIshio07
Understanding the Motives of Millennials ....... _pc_bi_mgbi014

Managing Experts

Meeting the Needs of Your Experts ....... mgmt_21 a0l _bs_enus

Overcoming Challenges When Managing Experts mgmt_21_a02_bs_enus

Managing Top Performers is Always
Easy...Right? ..o _pc_bi_hrbi013

Recognizing Natural Leaders ..........cccocecveennnne. _pc_ch_Isch001
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Developing a High-performance Organization mgmt_23_a01_bs_enus

Cross-functional Strategic Management .mgmt_23_a02_bs_enus

Managing for Rapid Change and Uncertainty mgmt_23_a03_bs_enus
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Managing High Performers .................. mgmt_23_a04_bs_enus
Managing New Managers ..........c.ccoceue. mgmt_23_a05_bs_enus
Managing Experienced Managers .......... mgmt_23_a06_bs_enus
Developing Adaptable Managers ...........c.ccc...... _pc_bi_mgbi013
Assessing Employees for Cultural

Adaptability ......cooveeiieic e _pc_ch_pfch001
Considering Key Features of a Policy and

Procedure Manual.............ccccoveeiiiinenienieiiennns _pc_ch_hrch003
Employee Engagement .........c.cocoveiirciininennns _pc_ch_mgch006
Communicating Bad News .........cccoccovvivreennen _pc_ch_lach033
Managing Upwards Relationships ..................... _pc_ch_lach039

Strategies for Successful Employee On-boarding

Strategies for Successful Employee
Onboarding: An Introduction.................. mgmt_24_a01_bs_enus

Strategies for Successful Employee
Onboarding: Getting Started................... mgmt_24 a02_bs_enus

Strategies for Successful Employee
Onboarding: Assessing Program Successmgmt_24_a03_bs_enus

Managing during Difficult Times

Communicating during Difficult Times . mgmt_25_a01_bs_enus

Managing Resources during Difficult Times mgmt_25_a02_bs_enus
Managing Attitudes during Difficult Times mgmt_25 a03_bs_enus

Dismissing an Employee

Preparing to Dismiss an Employee ........ mgmt_26_a0l1_bs_enus
Managing the Dismissal of an Employee mgmt_26_a02_bs_enus

Delegation Essentials

Delegation Essentials: An Introduction to

Delegating......cccoevrveineiniiscsccne mgmt_27_a01_bs_enus
Delegation Essentials: The Delegation

PrOCESS....coiiieiieeie e mgmt_27_a02_bs_enus
Delegation Essentials: Overcoming Delegation
Problems..........ccoviiininicicce mgmt_27_a03_bs_enus
Delegating Appropriate Tasks ........cccccoverinen. _pc_bi_mgbi007

Developing Employees through Delegation ...... _pc_ch_lach017

Business Execution

Business Execution: Understanding the
Fundamentals...........cccoevenvennenncnne, mgmt_28 a0l_bs_enus
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Strategy that Executes...........cccoeeerenenne. mgmt_28 a02_bs_enus

Business Execution: Linking Strategy to
People and Operations............ccccoveevnee. mgmt_28 a03_bs_enus

Business Execution: Monitoring and

Evaluating Initiatives..........c.cccooeeierennnns mgmt_28 a04_bs_enus
Fostering a Business Execution Culture .............. _pc_hi_Ishi008
Pave your own path ........ccccccevviiiiiinciccecnn, _pc_hi_Ishi009
Performance Dashboard or Scorecard? ............ _pc_bi_mghi012

Essential Mentoring Techniques

Essential Mentoring Techniques: Mentoring

Fundamentals ..........ccccoceveviivicieiciiienns mgmt_29 a0l _bs_enus
Essential Mentoring Techniques: Designing
and Initiating Mentoring Programs.......... mgmt_29_a02_bs_enus

Essential Mentoring Techniques: Building and
Maintaining Mentoring Relationships.....mgmt_29 a03_bs_enus

Essential Mentoring Techniques: Evaluating
and Ending the Mentoring Program ........ mgmt_29_a04_bs_enus

Thinking Like a CFO

Thinking Like a CFO: Mind-set and Financial

PRIOMIEIES ... mgmt_30_a01_bs_enus
Thinking Like a CFO: Making Financial

DECISIONS ..o mgmt_30_a02_bs_enus
Thinking Like a CFO: Preparing and

Presenting a Business Case ...........cc.co..... mgmt_30_a03_bs_enus

Thinking Like a CFO: Managing Risk ...mgmt_30_a04_bs_enus

Essentials of Facilitating

Using Facilitation Skills as a Manager ...mgmt_31_a01_bs_enus
Facilitating Collaborative Processes ....... mgmt_31_a02_bs_enus
Challenges of Facilitating ..........c.ccco..... mgmt_31_a03_bs_enus
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Engaging Top Performers ........c.ccccovenne mgmt_33_a01_bs_enus
Retaining Top Performers ..........c.ccoceee. mgmt_33_a02_bs_enus

Overcoming Challenges of Managing Top
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Performance ..o mgmt_34_a01_bs_enus
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Handling Difficult Conversations Effectively mgmt_36_a03_bs_enus

Performance Management

Planning for Performance ..................... mgmt_37_a01_bs_enus
Monitoring and Improving Performance mgmt_37_a02_bs_enus
Reviewing and Rewarding Performance mgmt_37_a03_bs_enus

MANAGEMENT AND LEADERSHIP

Leadership Essentials

Leadership Essentials: Motivating Employees lead_05_a01_bs_enus
Leadership Essentials: Communicating Vision lead_05_a02_bs_enus
Leadership Essentials: Building Your

Influence as a Leader.........ccccoeevreinnnennnn lead_05_a03_bs_enus
Leadership Essentials: Leading with
Emotional Intelligence..........ccccocervreennnen. lead_05_a04 bs_enus

Leadership Essentials: Leading Business
EXECULION ..ot lead_05_a05_bs_enus

Leadership Essentials: Leading Innovation lead_05_a06_bs_enus
Leadership Essentials: Leading Change ...lead_05_a07_bs_enus
Leadership Essentials: Creating Your Own

Leadership Development Plan.................... lead_05_a08_bs_enus
Motivating Employees and Leading Change
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Leading Teams through Change .........c.ccccccueueee. _pc_bi_Ishi003
Leading Outside the Organization ...................... _pc_bi_Ishi005
Knowing When to Take Leadership Risks .......... _pc_bi_Isbi006
Wanted - Innovation Leaders ...........ccoccoervennnen. _pc_bi_Ishi013
Developing a Business Execution Culture ......... _pc_ch_lach001
Leading Change .........ccccoveneneneneieeescnee _pc_ch_lach004
Leader as MOtIVAtOr .........cccocvveeneircicciene _pc_ch_lach008
Leading INNOVALION ........cccoovvveniiieieicceee _pc_ch_lach010
Leading Organizational Vision .............cccceceenene _pc_ch_lach040
Motivating Human Behavior ...........ccccccoevennne _pc_ch_lsch002
Communicating a Shared Vision ...........ccccoceevnee _pc_bi_lIshio01
Emotional Intelligence ........ccoocovvviininicinnene, _pc_ch_lach014

Employee Engagement

The Benefits and Challenges of Engaging
EMPIOYEES ..o lead_06_a01 bs_enus

Maintaining an Engaging Organization ....lead_06_a02_bs_enus

Creating a Positive Work Environment

Creating and Maintaining a Positive Work
Environment...........ccoooveveviicieeiieceie lead_07_a01 _bs_enus

Developing a Culture of Learning

Fundamentals of Organizational Learning lead_08_a0l1_bs_enus
Establishing the Conditions for a Learning

CUIUTE. o lead_08_a02_bs_enus
Developing Learning Practices ................. lead_08_a03_bs_enus
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LeArNiNg ...ccvvveerreereiecsreeseees e lead_08_a04_bs_enus

Effective Succession Planning

Initiating Succession Planning .................. lead_09_a01_bs_enus
Effective Succession Planning: Determining a

Talent Pool for Key Positions.................... lead_09_a02_bs_enus
Implementing and Assessing a Succession

Planning Program ........ccoccceevevniiiieenenes lead_09_a03_bs_enus
Succession P1anning ... _pc_bi_lIshi002
Evaluating Succession Planning and

Management Programs..........ccoccceeveererecnieenennes _pc_ch_Isch004

Making Cross-Functional Teams Work

Cross-functional Team Fundamentals ...... lead_10_a01 _bs_enus
Key Strategies for Managing Cross-functional

TEAMS ..t lead_10_a02_bs_enus
Managing Internal Dynamics in a

Cross-functional Team .......cc.cccevvvriennn lead_10_a03_bs_enus
Using Conflict to an Organization's

AAVANTAGE ... _pc_bi_mgbi002
Mediating Project Team Conflict ...........c.cc.cc.. _pc_bi_pfbi006
Facilitating Work-related Conflict
DiSCUSSIONS.......vevieiiieiiricieee e _pc_bi_pfbi015

Setting and Managing Organizational Priorities

Setting and Managing Priorities within the
Organization: Mission and Goals.............. lead 11 a0l bs_enus

Setting and Managing Priorities within the
Organization: Deciphering Priorities......... lead_11 a02_bs_enus

Setting and Managing Priorities within the
Organization: Motivation .............c.cccccuee. lead_11 a03_bs_enus

Setting and Managing Priorities within the
Organization: Communication .................. lead_11 a04 bs_enus

Do You Share Your Organization’s Values? ...... _pc_bi_pabi006
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Leadership .....ccccoceeeiieicicecccse e lead_13 a0l bs_enus
The Voice of Leadership: Self-assessment and
MOIVALION .o lead_13 a02_bs_enus
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Leadership Messaging ........c.ccccvevrveernne. lead_13_a04_bs_enus

PROFESSIONAL EFFECTIVENESS
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Preparing a Business Case ...........cc........ comm_01 a0l bs enus
Writing a Business Case .........c.cccevvenne comm_01_a02_bs_enus
Presenting Your Case ........cccccvverinnne. comm_01_a03_bs_enus
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Addressing and Redistributing E-mail ...comm_17_a02_bs_enus
Managing Your E-mail ...........cccernen. comm_17_a03_bs_enus
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Essential Skills for Professional Telephone
CallS. i comm_18 a0l bs_enus
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Business Writing: Know Your Readers and Your

PUMPOSE ... comm_19 a0l bs_enus
Business Writing: How to Write Clearly and

CONCISEIY . comm_19_a02_bs_enus
Business Writing: Editing and Proofreading comm_19_a03_bs_enus
Writing for BUSINESS .......cccoeviviniiicieec _pc_bi_pahi012
Written Communication ...........cccevverneriniennnn. _pc_ch_pach015

Business Grammar Basics

Business Grammar: Parts of Speech ...... comm_20_a01_bs_enus
Business Grammar: Working with Words comm_20_a02_bs_enus

Business Grammar: The Mechanics of Writing comm_20_a03_bs_enus

Business Grammar: Punctuation ............ comm_20_a04_bs_enus
Business Grammar: Sentence Construction comm_20_a05_bs_enus

Business Grammar: Common Usage Errors comm_20_a06_bs_enus

B Interpersonal Communication

Interpersonal Communication: Communicating

with Confidence ..........ccccoveveiiiiiicnenn, comm_21 a0l _bs enus
Interpersonal Communication: Targeting Your
MESSAQE......coieeeeceeer e comm_21_a02_bs_enus
Interpersonal Communication: Listening
EssentialS.........cccovveviiieiiveieceeen, comm_21 a03_bs_enus
Interpersonal Communication: Communicating

ASSEIIVEIY ..o comm_21_a04_bs_enus

Interpersonal Communication: Being

Approachable ..o comm_21 a05_bs_enus

Interpersonal Communication ............cccovevreenennns COMMO21A
Making Yourself Approachable .............c.cccoeeee. _pc_bi_pabi011
Asserting Yourself in the Workplace ............... _pc_ch_pach016

Workplace Conflict

Workplace Conflict: Recognizing and

Responding to Conflict............cccccoervnee. comm_22 a0l bs enus
Workplace Conflict: Strategies for Resolving

CONFlICES oo comm_22_a02_bs_enus
Confrontation: What's the Best Approach ........ _pc_bi_mghi009
Personal Conflict Styles ..........ccccoovvrvvivnnennnnn. _pc_bi_pabi002
Coping with Accusations in the Workplace ....... _pc_ch_Isch003
Managing Conflict .........c.ccovviiiiniciiie _pc_ch_lach009
Manager to Manager Conflict ...........ccocccervnee. _pc_ch_mgch003
Conflict: Avoid, Confront, or Delay? ............... _pc_ch_pach004

Fundamentals of Working with Difficult People

Working with Difficult People: Identifying
Difficult People ..., comm_23_a0l1_bs_enus

Working with Difficult People: How to Work
with Aggressive People........cccooeeienis comm_23 a02_bs_enus

Working with Difficult People: How to Work
with Negative People..........cccoeevriininnnn, comm_23_a03_bs_enus

Working with Difficult People: How to Work
with Procrastinators..........ccoccevvievevvinns comm_23 a04 bs_enus

Working with Difficult People: How to Work
with Manipulative People.............ccc....... comm_23_a05_bs_enus

Working with Difficult People: How to Work
with Self-serving People ..........ccccceie comm_23 a06_bs_enus

Working with Difficult People: Dealing with
MiCromanagers.......ccoevervvverineeneenenens comm_23_a07_bs_enus

Coping with Aggressive Behavior in the
WOIKPIACE ... _pc_bi_pabio08

Blame Backfires — Conquer Negative Thinking . _pc_bi_pfbi003

Reacting to Co-workers Who Try Taking
ADVANTAGE ... _pc_ch_pfch003
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Negotiation Essentials: What Is Negotiation? comm_24 _a01_bs_enus Listening Essentials: The Basics of

Negotiation Essentials: Planning for LiStENING....coviiierieieie e comm_28 a0l bs enus

Negotiation .........ccooevveniieieeeeeee comm_24 a02_bs_enus Listening Essentials: Improving Your
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Negotiation Essentials: Persuading ....... comm 24 _a04_bs_enus Effective LiStening .......ccccoevvevviveiiveneieieeenns _pc_ch_lach030

Negotiation Essentials: Avoiding Pitfalls in Listening with SKill ............ccocoiiiiiiiiiie _pc_ch_pach002

Negotiations...........ccccc.e.... comm_24 a05_bs_enus

Negotiation ESSENtials ............coovvevveeervrrreesreeenees COMMO24A B Constructive Feedback and Criticism
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Location Does Matter _pc_ch_pfch002 Receiving Feedback and Criticism ........ comm_29_a03_bs_enus
Criticism in Context .......ccccovvvieveiiiiciececeseenns _pc_bhi_pfhi016

B Emotional Intelligence Essentials Giving Appropriate Feedback ............ccccevneane. _pc_ch_lach006

Giving Feedback to COWOrkers ............c.cccvrveee. _pc_ch_pach006

What is Emotional Intelligence? ............ comm_25 a0l bs_enus

Improving Your Emotional Intelligence B Anger Management Essentials

Skills: Self-awareness and Self-managementcomm_25_a02_bs_enus

Using Emotional Intelligence on the Job comm_25_a03_bs_enus Anger Management Essentials: Understanding

Emotional Intellegence at WOrk ..o COMMO25A ANGEN . e comcrjn_30_a01_bs_enus

. . . Anger Management Essentials: Managing an
?
HOW High IS YOUT BQ? .ovovvsvs —pe_bi_pfbi009 Controlling ANger ......cccovvevervennerenenn. comm_30_a02_bs_enus
Emotional Intelligence at Work ...........cce....... _pc_ch_pach014

o B Communicating Effectively with the 'C' Level
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Preparing to Communicate Effectively at the

Culture and Its Effect on Communication comm_26_a01_bs_enus C VOl oo comm_31_a01_bs_enus
Communicating Across Cultures ........... comm_26_a02_bs_enus Techniques for Communicating Effectively
Improving Communication in Cross-cultural with Senior EXecutives............cc.ccovevenene. comm_31 a02_bs_enus
Relationships ........cccooveviieneiiiiiee comm_26_a03 bs_enus
Communicating with a Cross-cultural Audience _pc_bi_pfbi020 B Running Effective Business Meetings
Dispute Resolution in International . . . .
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Managing Effective Business Meetings comm_32_a02_bs_enus
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The Impact of Situation and Style When Optimizing Your Work/Life Balance: Analyzing
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Developing Confidence .........ccccccevevenee comm_38_a02_bs_enus
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Writing for Technical Professionals: Diversity and the Changing Workplace........ pd_07_a0l1_bs_enus
Preparation and Planning...........cccccccceeuneeee. ib_wstp_a01 _it_enus Diversity on the Job: Diversity and You .....pd_07_a02_bs_enus
Writing for Technical Professionals: Diversity on the JOb ..o PDOO7A
Effective Writing Techniques..................... ib_wstp_a02_it_enus Understanding Workplace Diversity ................. _pc_bi_hrhi002
Instituting a Dress Code ........ocovvvernereieniinenens _pc_bi_hrbi011
PROFESSIONAL EFFECTIVENESS DIVErSity BENEFItS -...occooooerreeerreeesseseesson, _pc_bi_Ishi012
FOUNDATION SK'LLS CURRICULUM DlVerSny ............................................................ _pC_Ch_IaChOlS
B Basic Business Math B Telecommuting and the Remote Employee
. . . Telecommuting Basics: Maximizing
gZi'i%]Bar:'ness Math: Using Whole Numbe;&;}gng 1 201 bs enus Productivity as a Remote Employee............. pd_08 a0l bs_enus
. e S T Telecommuting Basics: Communication
Basic Business Math: Percentages and Ratios fnd_01_a02_bs_enus Strategies for the Remote Employee......... pd_08 a02_bs_enus
Basic Business Math: Averages and Equations fnd_01_a03_bs_enus
Basic Business Math: Charts and Graphs .. fnd_01_a04_bs_enus B Generating Creative & Innovative Ideas
PROFESSIONAL EFFECTIVENESS Generating Creative and Innovative Ideas:
Enhancing Your Creativity............c.cccoveenas pd_09_a01_bs_enus
PERSONAL DEVELOPMENT Generating Creative and Innovative ldeas:
CURRICULUM Maximizing Team CreatiVity ...........cccoeeenene pd_09 a02_bs_enus
Generating Creative and Innovative Ideas:
B Doing Business Professionally Verifying and Building on Ideas .................. pd_09 a03_bs_enus
Executing INNOVation ..o, _pc_bi_lIshi016
XVorkin? qur_tYour Inner Boss: Personal 4 05 201 b Getting Ready to Present ............co.coevveeerveenenns _pc_ch_pach018
CCOUNtabIlitY ..c.ooveveviiiieccc e pd_05_a01_bs_enus N . —
Creativity: Developing and Communicating
Managing from Within: Self-empowerment pd_05_a02_bs_enus TEAS v _pc_ch_pach025
Goals and Setting Goals .........ccccevveirenene. pd_05_a03_bs_enus
Creating a Positive Attitude ...........ccoevvvrines pd_05_a04_bs_enus B Managing Your Career
Pursuing Successful Lifelong Learning ....... pd_05_a05_bs_enus . .
Doing Business Professionally Simulation PDOOSA Managing Your Career: Creating a Plan ...... pd_10_a01 bs_enus
. Managing Your Career: Getting on the Right
TrACK wovveie e pd_10_a02_bs_enus
Managing Your Career: Professional
Networking Essentials...........ccccoceoveiirienns pd_10_a03_bs_enus
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Managing Your Career: You and Your Boss pd_10_a04_bs_enus

The Importance of Flexibility in the

Managing Your Career: Leveraging the WOIKPIACE ... _pc_bi_pfbioo7
Performance Appraisal ..........cccccoevveviennnnne. pd_10_a05_bs_enus Contributing to Organizational Agility ............. _pc_ch_pach024
Conquering Career Stagnation ............ccccceveveneen. _pc_bi_pfhi019
Career DEVEIOPMEN ...........oveeeeeeeeeeereeereesenes _pc_ch_lach037 Critical Thinking Essentials
Building and Managing Upward Relationships _pc_ch_pach008 Critical Thinking Essentials: What Is
Planning Your Career ... _pc_ch_pach013 Critical Thinking? ......cccovvvvveereseeiseeneens pd_14_a0l1_bs_enus
Self Development ..., _pc_ch_pach023 Critical Thinking Essentials: Applying
Managing Your Relationship with Your Boss Critical Thinking SKills ............cccccoevviiinnane. pd_14 a02_bs_enus
SIMUIALION....o.ei s PDO010A Critical ThINKING .....oveveeeeeeeeeeeeeee e, _pc_ch_lach025
B Effective Time Management Building and Maintaining Trust
Time Management: Analyzing Your Use of Time pd_11_a01_bs_enus BUilding Trust ......ccooveeiiiiinriieenee pd_15_a01_bs_enus
Time Management: Planning and Prioritizing RebUilding TrUSE .....vovvvceeereeeeeeeieeresrees pd_15_a02_bs_enus
Y-our TIME v mmmmm— pd_11_202_bs_enus Rebuilding TrusSt .......cocvoivineeeecceeeese e _pc_bi_pabi005
Time Management: Avoiding Time Stealers pd_11 a03_bs_enus The Fruits of Integrity: Building Trust at
Coping with Information Overload .................... _pc_bi_pfbi002 WOTK. oot _pc_ch_pach012
Prioritizing Personal and Professional
RESPONSIDIIIIES........ooovverin _pc_bi_mgbi003 Personal Productivity Improvement
Planning for Interruptions Helps With
Procrastination ............ccoeervenenecneiensenseeas _pc_bi_pfhi014 Personal Productivity Improvement: Managing
Setting and Managing PriOFties ...............cc.... _pc_ch_lach018 Your WOrkSpace..........ceevvveereeneeneeenianenns pd_16_a01_bs_enus
Coping with Conflicting Priorities ................... _pc_ch_pach005 Personal Productivity: Self-organization and
. Overcoming Procrastination..........c..c.ccc.e.... pd_16_a02_bs_enus
Setting GoalS .....coveerei e _pc_ch_pach007 . .
. . Personal Productivity Improvement: Managing
Getting Time Under CONtrol ................cooooee _Ppc_ch_pach021 Tasks and Maximizing Productivity............. pd_16_a03_bs_enus
B Problem Solving and Decision-Making Strategies Peer Relationships
Problem Solving: The Fundamentals ........... pd_12_a01_bs_enus The Value of Peer Relationships ................. pd_17 a0l _bs_enus
Problem Solving: Determining and Building Developing Strategic Peer Relationships in
YOUr SHENGINS.ovvvvvvrrrrrrnrrr pd_12_a02_bs_enus Your Organization............cc..oeeeveereereerrennens, pd_17_a02_bs_enus
Problem Solving: Digging Deeper ............... pd_12_a03_bs_enus Forming Peer Relationships and Alliances at
Decision Making: The Fundamentals .......... pd_12_a04_bs_enus WOTK. oo pd_17_a03_bs_enus
Decision Making: Tools and Techniques .....pd_12_a05_bs_enus Peer Political Styles .........cccocvviviiiniiiicin, _pc_bi_pabi010
Decision Making: Making Tough Decisions pd_12_a06_bs_enus Building Better Relationships through
Uncovering the ROt Problem .........oooccovve.... _pc_ch_lach003 UNderstanding ........cooeerviveinneieneinee e _pc_ch_pach017
Playing the Devil's Advocate in Decision Building Peer Relationships ........c.cccoeevnenne _pc_ch_pach019
MaKING......ooiiiieie _pc_bi_pfbi005
Turning Problems Around with Reverse Business Ethics
Brainstorming ........ccocveoeviveneneriesese e _pc_bi_Isbi017 ) )
Solving Problems: Process, Tools, and Introduction to Workplace Ethics ................ pd_18 a0l bs_enus
TECAMIGUES ..., _pc_ch_pach003 Developing a Code of Ethical Conduct ....... pd_18 a02_bs_enus
Ethical Decision-making in the Workplace .pd_18_a03_bs_enus
B Dealing with Organizational Change Do You Share Your Organization’s Values? ......_pc_bi_pabi006
. L Office Politics — What Will You Do? ................ _pc_ch_pfch004
Understanding Organizational Change ........ pd_13 a01_bs_enus . .
. L Ethical self- Promotion ...........cccccvvivvveiiieieinns _pc_ch_pfch005
Preparing for Organizational Change .......... pd_13 a02_bs_enus . .
. L. Ethics, Integrity and Trust ..........cccoceveieinenncns _pc_ch_lach005
Embracing Organizational Change .............. pd_13 a03_bs_enus . .
. L. . . The Ethics ENigma .....cccocoovveviieiiniineceee _pc_ch_pach020
Managing the Stress of Organizational Change _pc_bi_mgbi004
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Living and Working Abroad in the United States

American Work Culture and Values ............ pd_19 a01_bs enus

Key Aspects of the American Work Environment pd_19_a02_bs_enus

Communicating Successfully in the American
WOTKPIACE. ... pd_19_a03_bs_enus

Succeeding in the American Workplace ...... pd_19 a04_bs _enus

Interviewing Strategies for the Interviewee

Preparing for an Internal Interview .............. pd_21 a01_bs enus

Making a Positive Impression in an Internal
INEEIVIEW ...t pd_21 a02_bs_enus

Campus to Corporate

Campus to Corporate: Meeting New

EXPECLAtiONS ....c.vevieieiiciieeee e pd_22_a01_bs_enus
Campus to Corporate: Developing a
Professional Image ........cccooverereivrciennnnnns pd_22_a02_bs_enus

Public Speaking Strategies

Public Speaking Strategies: Preparing

Effective Speeches........occovviiviviccicennn, pd_23_a01_bs_enus
Public Speaking Strategies: Confident Public
SPEAKING ... pd_23_a02_bs_enus

Performance under Pressure

Developing the Right Attitude for Performing
UNAETr PrESSUNE ...t pd_24_a01_bs_enus

Taking Action for Performing under Pressure pd_24_a02_bs_enus
Performing with Others under Pressure ....... pd_24 a03_bs_enus

Business Etiquette and Professionalism

Developing Your Reputation of
Professionalism with Business Etiquette ...... pd_25 a01_bs_enus

Professionalism, Business Etiquette, and

Personal Accountability..........cccccveiniene pd_25_a02_bs_enus
Communicating with Professionalism and

EtiQUELte. ......coveeeeeceeccee e pd_25 a03_bs_enus
Using Business Etiquette to Build

Professional Relationships............cccccevvenne pd_25_a04_bs_enus
Business Etiquette in Introductions .................... _pc_bi_pfbiool
Disciplines of Organizational Learning:

Personal Mastery .........ccouevverineiineienicneees _pc_bi_pfhi011
Safe Small TalK ...c.ccocovveviiiiceec e _pc_bi_pfhi012
Reframing Negative Situations ...........c.cccceeeeeee. _pc_bi_hrbio08
Managing Goals .........ccccceeererenineieieeneee _pc_ch_lach027
Broadening Your Learning Horizons ................. _pc_bi_pabi013

Targeting Personal Learning ..........c.ccocceeevennne _pc_ch_pach022

B Perseverance and Resilience

Developing Character for Perseverance and

RESIIENCE ..o pd_26 a0l bs_enus
Achieving Goals through Perseverance and

RESIHIENCE ... pd_26_a02_bs_enus
Bouncing Back with Perseverance and

RESIIENCE ..o pd_26 _a03_bs_enus
Perseverance: Flexibility in Action .................... _pc_bhi_pabio04
Persevering through Setbacks ...........cc.ccoeevrrenene _pc_ch_pach011

Decisiveness

Developing Character for Decisiveness ....... pd_27_a0l1_bs_enus
Overcoming the Barriers to Decisiveness ....pd_27_a02_bs_enus

Writing Under Pressure

Writing under Pressure: Preparing for
SUCCESS ...ttt ste ettt es pd_28_a0l1 bs_enus

Writing under Pressure: The Writing Process pd_28_a02_bs_enus

PROJECT EFFECTIVENESS

Project Management for Non-Project Managers

Project Management Fundamentals ........... proj_01_a01_bs_enus
Transitioning into a Project Management Role proj_01_a02_bs_enus
Initiating and Planning a Project ............... proj_01_a03_bs_enus
Managing a Project ..........ccccoeevvvennennnnn. proj_01_a04_bs_enus

Troubleshooting and Closing the Project ...proj_01_a05_bs_enus
Project Management for Non-Project Managers ....... PROJO01A
Managing Projects without Direct Authority .... _pc_bi_pmbi001

Supporting Project Managers .........cc.ccceeveenne _pc_ch_lach042
Ensuring Management Buy-In on a Project ...... _pc_bi_pmbi002
Managing Conflict in Project Teams ................ _pc_bi_pmbi003
Handling a Change Request ........c.cccoverinnene. _pc_ch_pmch001
Scope Definition Tools and Techniques .......... _pc_ch_pmch002
Managing Scope on a Project ...........c.ccoceevenene. _pc_bi_pmbi004
Weighing the Costs of Project Change ............. _pc_bi_pmbi005
Managing Vendor Relationships ............ccc.e.... _pc_bi_pmbi006
Anticipating and Solving Problems as a

Project Champion.........ccoccveveieinieniii e _pc_bi_pmbi007
Addressing Stakeholder Conflicts .................... _pc_bi_pmbi008
Portfolios, Programs, and Projects: What’s

the DIfference? ... _pc_bi_pmbi009
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Controlling Project CoSt .......cccceoveervrenerieene _pc_bi_pmbi010
Mitigating Risks when Improving Processes ...._pc_bi_pmbi011

Managing Project Human Resources ......... proj_11_a02_bs_enus
Planning and Managing Project Human

Ethics and Risks: Why they Matter in Project Resources SImulation...........cc.ovviiiinniiccicinne PROJO11A

SUCCESS .vevireiieiteier ettt sttt _pc_ch_pmch003

Project Management Essentials ...........cc..cc....... _pc_ch_lach041 Project Communications Management (PMBOK®
Guide - Fourth Edition-aligned)

u Prqject Managem(.ar.wt Ess-entlals - (PMBOK® Stakeholders and the Communications
Guide - Fourth Edition-aligned) Management Plan..........cc...cccoocveerenrerenenn. proj_12_a01_bs_enus
Managing Projects within Organizations .. proj_05_a01_bs_enus Processes for Managing Project _

. . . CommuNICatioNS.......cccovvveriereiieniee e proj_12_a02_bs_enus
Project Management Overview ................. proj_05_a02_bs_enus L . . .

. . Communicating Effectively with Project
Project Management Process Groups ....... proj_05_a03_bs_enus Stakeholders SImulation...........ccccooiieieiiinnnccenen, PROJO12A

u Project Integration Management (PMBOK® Project Risk Management (PMBOK® Guide -
Guide - Fourth Edition-aligned) Fourth Edition-aligned)

Integrated Initiation and Planning ............. proj_06_a01_bs_enus Risk Management Planning ...................... proj_13_a01_bs_enus
Integrated Project Execution, Monitoring, Identifying Project RisKS .......c..cccovvverrenen. proj_13_a04_bs_enus
and Control........ccoeveererenrieiesce e proj_06_a02_bs_enus . . . .
. . Performing Risk Analysis ..........c.ccccoeeenee. proj_13_a02_bs_enus
Integrated Project Change Control and Close proj_06_a03_bs_enus . . .
Risk Response, Monitor, and Control ........ proj_13_a03_bs_enus
B Project Scope Management (PMBOK® Guide - .
) . .p . g ( Project Procurement Management (PMBOK®
Fourth Edition-aligned) . . .
Guide - Fourth Edition-aligned)
Project Requirements and Defining Scope proj_07_a0l1_bs_enus . . .
. Planning Project Procurement ................... proj_14_a01_bs_enus
Create Work Breakdown Structure ........... proj_07_a02_bs_enus . .
o . . . Managing Procurements ...........ccccceeveennns proj_14_a02_bs_enus
Monitoring and Controlling Project Scope proj_07_a03_bs_enus
. . , Code of Ethics and Professional Conduct (PMI®
B Project Time Management (PMBOK® Guide - ;
. . Standard-aligned)
Fourth Edition-aligned)
o ] . o . The Role of Ethics in Project Management proj_15_a01_bs_enus
Defining and Sequencing Project Activities proj_08_a0l1_bs_enus . .
o . . . Core PMI® Values and Ethical Standards .proj_15_a02_bs_enus
Estimating Activity Resources and Durations proj_08_a02_bs_enus
g;:’:éﬂ?;ng and Controlling the Project Droj_08_a03_bs_enus Program Management (PMI® Second Edition-
"""""""""""""""""""""""""" - - T aligned)

B Project Cost Management (PMBOK® Guide - Introduction to Program Management ....... proj_16_a0l1_bs_enus
Fourth Edition-aligned) Program Life Cycle and Benefits Management proj_16_a02_bs_enus
Estimating and Budgeting Project Costs ... proj_09_a01_bs_enus ) ]

Controlling COStS .....covvevveieeieeniiereienas proj_09_a02_bs_enus IT Project Management Essentials
IT Project Management Essentials:
Bl Project Quality Management (PMBOK® Guide - Introduction to IT Project Management .....proj_17_a01_bs_enus
Fourth Edition-aligned) IT Project Management Essentials: Initiating
) ) ) ) and Planning IT Projects .............ccccoueuene. proj_17_a02_bs_enus
Project Quality PIaNNINg ......c..oocoesve proj_10_a01_bs_enus IT Project Management Essentials: Executing
Quality Assurance and Quality Control .... proj_10_a02_bs_enus IT PrOJECES .ovvvoveereeesseeeeseeeeeseeee e proj_17_a03_bs_enus
IT Project Management Essentials: Monitoring
B Project Human Resource Management (PMBOK® and Controlling IT Projects .........ccccceeuune. proj_17_a04 bs_enus
Guide - Fourth Edition-aligned) IT Project Management Essentials: Managing
Risks in an IT Project.........cccoecvvennennnen proj_17_a05_bs_enus
Planning Project Human Resources .......... proj_11_a01_bs_enus
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IT Project Management Essentials: Testing
Deliverables and Closing IT Projects ........ proj_17_a06_bs_enus

Managing Software Project Outsourcing

Managing Software Project Outsourcing:
Preparing to Manage an Outsourced Projectproj_18 a01_bs_enus

Managing Software Project Outsourcing:

Developing a Vendor Contract .................. proj_18_a02_bs_enus
Managing Software Project Outsourcing:
Working with the Outsourced Team........... proj_18_a03_bs_enus

Managing Software Project Outsourcing:
Dealing with RisKS..........cccocovvnciiniinne. proj_18_a04_bs_enus

PRINCE2®: 2009 Foundation

Overview of Project Management (PRINCE2®:

2009-aligned)......cceovrueernirieisee s ib_prin_a01_it_enus
Project Organization, Planning and Risk

(PRINCE2®: 2009-aligned) .........coccovrvnene ib_prin_a02_it_enus
Project Quality, Change and Progress

(PRINCE2®: 2009-aligned) .........cccceevrvenee ib_prin_a03_it_enus
Starting Up, Initiating and Directing a

Project (PRINCE2®: 2009-aligned) ............ ib_prin_a04_it_enus
Controlling, Managing and Closing a Project

(PRINCE2®: 2009-aligned) .........ccccervrvenee ib_prin_a05_it_enus
Tailoring PRINCEZ2 to a Project Environment

(PRINCE2®: 2009-aligned) .........ccoceovrvenene ib_prin_a06_it_enus

Instructor Series: CompTIA Project+ (2009
Edition)

Project+ 2009 Instructor Series: Initiating

APIOJECT ..o ISCTO010ENO1P
Project+ 2009 Instructor Series: Project

Scope and Schedule..........c.ccooveieiiiniiiene ISCTO010ENO2P
Project+ 2009 Instructor Series: Resources,

Risks and QUAlity.........c.ccoerverreriieiicenicns ISCT0010ENO3P
Project+ 2009 Instructor Series:

Communication, Procurement and Cost............ ISCTO010ENO4P
Project+ 2009 Instructor Series: Executing

the PIOJECE.....vviiiicc e ISCTO010ENO5P
Project+ 2009 Instructor Series: Monitoring,

Controlling and Closing Projects..........c.cc.ce.... ISCTO010ENO6P

Agile Practitioner - (PMI-ACP & ScrumMaster
aligned)

Agile Project Management Essentials ....... ib_pmag_a01_it_enus

Adopting an Agile Approach to Project
Management .........ccooeeeinienenene e ib_pmag_a02_it_enus

An Overview of Agile Methodologies ...... ib_pmag_a03_it_enus

Overview of the Scrum Development Process ib_pmag_a04_it_enus

Agile Planning: Project Initiating and

Requirements Gathering..........cccccecevenueneee ib_pmag_a05_it_enus
Agile Planning: Doing Estimates and
Completing the Release Plan..................... ib_pmag_a06_it_enus

Planning and Monitoring Iterations on an
Agile Project..........cccovuennn. ib_pmag_a07_it_enus

Leading an Agile Team ib_pmag_a08_it_enus

Managing Stakeholder Engagement on an Agile
PrOJECT ... ib_pmag_a09_it_enus

Ensuring Delivery of Value and Quality in
Agile Projects.......ccoeveveveiiicieiece e ib_pmag_al0 _it_enus

Mentoring Assets
Mentoring Project Management Professional

(PMP) PMBOK Guide 4th Edition Aligned............... mntpmp4ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Fourth Edition

AlIGNEd ... mntcapm4ed
Mentoring PRINCE2: Foundation ..............ccccoeennnn. mntprince2f
Test Preps

TestPrep PRINCE2: Foundation ................ ib_prin_a01_tp_enus

TestPrep Certified Associate in Project
Management (CAPM) PMBOK Guide Fourth Edition
AlIgNed. ..o pm_capm_a0l_tp_enus

TestPrep Project Management Professional
(PMP) PMBOK Guide 4th Edition Alignedpm_proj_a03_tp_enus

PROJECT EFFECTIVENESS

Optimizing Your Performance On a Team

Being an Effective Team Member ........... team_02_a01_bs_enus

Establishing Team Goals and Responsibilities team_02_a02_bs_enus

Elements of a Cohesive Team team_02_a03 bs_enus

Effective Team Communication .............. team_02_a04 bs enus

Using Feedback to Improve Team Performance team_02_a05_bs_enus

Power and Politics in Matrixed Teams ............ _pc_ch_mgch002

Leading Teams

Leading Teams: Launching a Successful Team team_03_a01_bs_enus

Leading Teams: Establishing Goals, Roles,
and GUIdelings........ccccovveieereice e, team_03_a02_bs_enus

Leading Teams: Developing the Team and its
CURUPE....eeeec e team_03_a03_bs_enus

Leading Teams: Building Trust and Commitment team_03_a04_bs_enus
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Leading Teams: Fostering Effective

Communication and Collaboration............ team_03_a05_bs_enus
Leading Teams: Motivating and Optimizing
Performance.........cccceveevveieccvcicec team_03_a06_bs_enus

Leading Teams: Dealing with Conflict ....team_03_a07_bs_enus
Leading Teams: Managing Virtual Teams team_03_a08_bs_enus

Building Trust Incrementally .............c.ccceevenene. _pc_bi_Ishi004
INSPIring your Team ........cccceevvevveieeiesesiesienn _pc_bi_Ishi010
Support Your Leader .........ccoeevreeniernenennecnns _pc_bi_pfbi010
Developing Self-Sufficient Teams .................. _pc_ch_mgch001
Choosing the Right Team Culture .................... _pc_ch_pfch006
Managing Communications in a Virtual Team ._pc_bi_mgbi001
Building and Leading Teams ..........cccocoevvevnnnne. _pc_ch_lach023
Meeting Team Performance Challenges ........... _pc_ch_pach010

PROJECT EFFECTIVENESS

Certified Business Analysis Professional
(CBAP™) - BABOK® Guide V2.0 aligned

Introduction to Business Analysis and
Essential Competencies .........coceovveevrverennan ib_buap_a01_it_enus

Introduction to Business Analysis Planning ib_buap_a02_it_enus

Planning Business Analysis Communication and
MONILOFING ..cveeeeeece e ib_buap_a03_it_enus

Business Analysis Requirements Elicitation ib_buap_a04_it_enus

Business Analysis Requirements Management
and Communication..........c.ccoevevereiienienn, ib_buap_a05_it_enus

Business Analysis: Enterprise Analysis .....ib_buap_a06_it_enus

Business Analysis: Introduction to
Requirements Analysis.........cccccoeveenineenn ib_buap_a07_it_enus

Business Analysis: Verify and Validate
ReqUIrEMEeNtS......ccoovvvreiiereee e ib_buap_a08_it_enus

Business Analysis: Solution Assessment and
Validation .......ccocvvveieiiieicce e ib_buap_a09 _it_enus

SALES AND CUSTOMER FACING
SKILLS

Sales Foundations

Introduction to Sales ..........ccccvviveveiiennnns sale_ 01 a0l bs enus
Strategic Sales Planning .........ccccccovenee sale_01_a02_bs_enus
Preparing for Successful Sales .................. sale_01_a03_bs_enus

Developing Strong Customer Relationships sale_01_a04_bs_enus

Working within the Sales Culture of Your

Organization .........ccocooeeeenenenene e sale_01_a05_bs_enus
Developing a Customer-focused Sales Approach sale_01_a06_bs_enus
Don’t Only Go For the Big Fish ........ccccccvrvuennn. _pc_hi_sphi0o09
The Ethics of Gift GiVING ......ccccovervivneciiien _pc_bi_spbi014
Sales Performance-Boosting Persuasion

TEChNIQUES ... _pc_hi_sphi018
Get It Together: Organizing Your Sales

APPIOACH ... _pc_bi_sabi002
Presentations that Get People Talking ................ _pc_bi_sabi003
Conducting Effective Discovery Meetings ........ _pc_ch_sach001
The Proof Is in the Proposal ...........cccccevevvennnen _pc_ch_sach003

Building Momentum in Discovery Meetings ..... _pc_bi_sabi011
Using Customer Knowledge to Advance Sales ._pc_ch_sach006

Sales Negotiations

Negotiation Skills for Sales Professionals:

Preparing to Negotiate..........c.ccoceoervreenen. sale_02_a01 bs_enus
Negotiation Skills for Sales Professionals:

Value EXChange........cccoveivneinciniennens sale_02_a02_bs_enus
Negotiation Skills for Sales Professionals:

Reaching Agreement ..........ccoceevvvenireeennnn. sale_02_a03_bs_enus
Talking Value with Your Customers .................. _pc_bi_sabi004
Dealing with Questions, Objections, and
RESISTANCE.....cviiceceicece e _pc_bi_sabi005
Dealing with Negotiation Challenges ................. _pc_bi_sabi009
Creating a Customer-focused Organization ....... _pc_ch_lach020
Negotiating Contract TErmMS .........ccccccvvvvevrrenne _pc_ch_pach001
Communicating Your Company’s Value .......... _pc_ch_sach004
Turning Obstacles into Opportunities ................ _pc_ch_sach005

Solution Selling

Solution Selling: Mastering the Essentials sale_03_a01 bs_enus
Solution Selling: Meeting an Active Need sale_03_a02_bs_enus

Solution Selling: Creating New Opportunities sale_03_a03_bs_enus

Managing Implementation Problems .................. _pc_bi_sabi010
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Developing and Leading Your Sales Team ........ _pc_bi_sphi003

P|anning Direct Mail to Generate Leads for ITIL® 2011 Edition Foundation: ITIL® and the

Comp|ex SaAlES o _pc_bi_spbi006 Service Lifecycle ........................................... ib_ith_aOl_it_enUS
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INEEEACHION oo _pc_bi_sphi007 Strategy Fundamentals .............ccocoovierenenn. ib_itlv_a02_it_enus
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B Essential Selling Skills Strategy ProCeSSES.......ccevvevvereeieeieiresiesieines ib_itlv_a03_it_enus

ITIL® 2011 Edition Foundation: Service

Essential Selling Skills: Mastering Cold Design Fundamentals ............ccccovevnecniennnn. ib_itlv_a04_it_enus

Calling oooooovsiisssiss sale_05_a01_bs_enus ITIL® 2011 Edition Foundation: Service

Essential Selling Skills: Qualifying Sales DeSign ProCeSSES .....cvvvevivenirieinieenieie i ib_itlv_a05_it_enus

PrOSPECES......cooriiriiiniisissisnisinins sale_05_a02_bs_enus ITIL® 2011 Edition Foundation: Service
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Access Methods: Do's and DON'tS ........ccceevenenen. _pc_bi_sabi007 ITIL® 2011 Edition Foundation: Introduction

Getting Organized to Meet Your Sales Goals ...._pc_ch_sach002 to Service Operation...........c.ccocvevvrivnennenn ib_itlv_a07_it_enus

Making Contact: Access Strategies ............c...... _pc_ch_sach007 |T|L®_2011 Edition Foundation: Service L .
Operation ProCeSSES .........ccoevveeeerenerennennns ib_itlv_a08_it_enus
ITIL® 2011 Edition Foundation: Continual
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SKILLS

CUSTOMER SERVICE CURRICULUM B ITIL® 2011 Edition Overview

ITIL® 2011 Edition Overview: Creating a

B Frontline Call Center Skills Service CUUe.......cccciiiiiicccce ib_ovvx_a01_it_enus
) ITIL® 2011 Edition Overview: Introduction to
The Importance of Call Tracking and o the ITIL® Framework ..........c.ocoovvovereennenn, ib_ovvx_a02_it_enus
TICKELING .ot _pc_bi_ctbi003

ITIL® 2011 Edition Overview: Certification

Creating an Effective On-hold Message ............. _pc_bi_ctbi008 and Benefits........coovevvvecveerenreseiecseninnns ib_ovvx_a03_it_enus

Aligning Agent Behaviors with Caller Types ..... _pc_bi_cthi010 - -
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Training methods for CSRs in the Customer

Contact center industry ...........ccoeeveveveiriineeieenns _pc_ch_ctch002 The Customer Service Representative (CSR) cust_06_a01_bs_enus

Support Center Services and Work Environment cust_06_a02_bs_enus

B Inbound Call Center Management Team and Customer Relationships ............ cust_06_a03_bs_enus

Converting a Call Center to a Profit Center ........ _pc_bi_ctbi001 B Customer Service Representative, Skills

Managing Your Call Center More Efficiently .... _pc_bi_ctbi002

Customer Service Training — The Interview Customer Interactions .........c.cceeevververinannn, cust 07_a0l1 bs enus
and BEYONd.........ccoveviiiii, _pc_bi_ctbi004 Communication SKillS ...........o.coevereerreenne. cust_07_a02_bs_enus
Disaster Recovery — Keeping the Lines Open ... _pc_bi_ctbi005 Conflict, Stress, and Time Management ....cust_07_a03_bs_enus
Preventing Agent Absenteeism through Better

WOrKINg CONMItIONS .....ooeocoevvesvvescvessn —pc_bi_ctbi006 B Customer Service Representative, Process
Workforce Management Software- Is there a

NEEU? ...ttt _pc_bi_ctbi009 Customer Service Processes and Procedures cust_08_a01_bs_enus
Prioritizing Rewards and Recognition in Call Quality in a Support Center ...........cccceeeee cust_08_a02_bs_enus
CONLETS ..ieeeieesie s _pc_bi_cthiol11

Support Center Tools, Technologies and
MELFICS ..o cust_08_a03_bs_enus

Dealing with Irrational Customers and
Escalating Complaints.........c.ccoceeeiieinennns cust 08 _a04 bs enus
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Customer Service in the Field ................... cust_09_a02_bs_enus
Customer Service over the Phone ............. cust_09_a03_bs_enus
Internal Customer Service .........c.ccccoevne.e. cust_09_a04_bs_enus

Customer Service Confrontation and Conflict cust_09_a05_bs_enus
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Developing Your Customer FOCUS .................... _pc_ch_pach009

B Customer Advocacy

Customer Advocacy: Communicating to Build

Trusting Customer Relationships............... cust_11 a0l bs_enus
Customer Advocacy: Enhancing the Customer
EXPEIENCE ....vovviiiieieeeeesc e cust_11_a02_bs_enus

Customer Advocacy: Supporting Customer
AQVOCACY ... cust 11 a03 bs enus
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B Industry Overviews

The Telecommunications Industry Overview:
VEISION 3 ..ot indo_01_all bs enus

The Health Care Industry Overview: Version 3 indo_01_al2_bs_enus

The Insurance Industry Overview: Version 3 indo_01_al3 bs_enus
The Banking Industry Overview: Version 3 indo_01_al4 bs_enus

The Oil and Gas Industry Overview: Version 3 indo_01 al5 bs enus

The Retail Industry Overview: Version 3 .indo_01 al6_bs_enus
The Manufacturing Industry Overview: Version
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Overview: Version 3 ........cccccoveveereneneenn indo_01 al9 bs enus
The Federal Government Industry Overview:
VEISION 3.t indo_01 a20_bs enus

The Education Industry Overview: Version 1 indo_01_a21_bs_enus
The Utilities Industry Overview: Version 1 indo_01_a22 _bs_enus
The Chemicals Industry Overview: Version 1 indo_01 a23_bs_enus
The Broadcasting & Entertainment Industry

Overview: Version 1 ........cccvvvvnecrnnnnn. indo_01_a24 bs_enus
The Capital Markets Industry Overview:

VEISION L. indo_01 a25 bs enus
The Consumer Electronics Industry Overview:

VErsSioN L ..o indo_01_a26_bs_enus
The Aerospace & Defense Industry Overview:

VEISION L. indo_01 a27_bs enus
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L indo_01_a28 bs_enus

The Automotive Industry Overview: Version 3 indo_01 a29_bs _enus

The Food and Beverage Industry Overview:
VEISION 3 ..ot indo_01 a30_bs enus

The Agriculture Industry Overview .......... indo_01 a31 bs enus
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Test Preps

TestPrep ITIL V3 Foundation (ITV3F) ....... ib_itlv_a01_tp_enus
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VEISION 3 oo indo_01_al8 bs enus
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ENVIRONMENTAL, SAFETY & HEALTH Electrical Safety ..o esh_sah_al6_sh_enus
AND TRANSPORTATION COURSEWARE Electrostatic Discharge Safety Training ... esh_sah_a07_sh_enus
Emergency and Disaster Preparedness ..... esh_sah_a21_sh_enus
ENVIRONMENTAL, SAFETY & HEALTH Emergency Response and Spill Control
AND TRANSPORTATION COURSEWARE (HAZWOPER) ..ottt SAH0423
Emergency Response in the Workplace ... esh_sah_a33_sh_enus
ENVIRONMENTAL, SAFETY & HEALTH, Ergonomics in the Workplace .................. esh_sah_a30_sh_enus
AND TRANSPORTATION Fall Protection (or Working at Heights) ... esh_sah_a26_sh_enus
Fire and Explosion Hazards (H) .......ccccooveniiniinnnenn, SAHO0426
B Environmental Fire Safety and Prevention ...........c.ccccoe... esh_sah_a24_sh_enus
Environmental Management Systems (EMS) esh_env_a01_sh_enus First Aid--Automated External Defibrillator ............... SAH0428
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Spill Prevention and Control ... ......corereersseeeeseeeeee ENV0103 First Aid--Medical Emergencies ...........c.ccoccvceiiinnnne. SAH0432
Spill Prevention Control and Countermeasure Food Safety and Handling ...........c.ccceeeue. esh_sah_a05_sh_enus
PIaN . ENV0104 Forklift Safety Awareness ...........cc.ccceeeue esh_sah_a38_sh_enus
Storm Water Pollution Prevention ............c.cocecceevenne. ENV0105 Hand and Power Tool Safety .................... esh_sah_a48_sh_enus
Universal Waste Rule Training .........ccccoeeevvenneinnnenn, ENV0106 Hazard Communication (HAZWOPER) ........cccoovevee. SAHO0436
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B Safety and Health Hazardous Material Handling and Storage esh_sah_a20_sh_enus

Hazardous Materials in the Workplace ..... esh_sah_a36_sh_enus
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Accident Investigation (single scenario) ...........ccocee.... SAH0400 Heat Stress Recognition and Prevention ... esh_sah_a39_sh_enus
Accident Investigation and Reporting ...... esh_sah_a62_sh_enus Hexavalent Chromium ........cccccoovvivnnnnne esh_sah_a41_sh_enus
Accident Investigation and REpOMiNg ... SAH0402 Hot Work Permits ........coccoeeverniiviecnnnns esh_sah_a51_sh_enus
Asbestos esh_sah_a37_sh_enus Hydrogen Sulfide .........cccocoiiiiiiiiiiii, SAH0442
Back Safety and Injury Prevention ....... esh_sah_a23_sh_enus Indoor Hoisting and Rigging .................... esh_sah_a60_sh_enus
Behavior-based Safety for SUDEIVISOS ..o SAH0405 Indoor Hoisting and Rigging ...........cocovvviiioinniiinnnns SAHO0443
Benzene AWAIENess. ... esh_sah_al4_sh_enus Industrial Ergonomics .........cccceeevveerviuenne esh_sah_a44_sh_enus
Bloodborne Pathogen AWareness ......... esh_sah_a22_sh_enus Introduction to Industrial Hygiene ........... esh_sah_al5_sh_enus
CAICHNOGEN SATELY oo SAH0407 Job Hazard Analysis .........cccccovvnninennns esh_sah_a43_sh_enus
T SAH0408 Laboratory Safety ..., SAH0446
ChIOTING SAFEY oo esh_sah_a03_sh_enus Ladder Safety ........cccovveivveienieinriiieniiiennns esh_sah_a46_sh_enus
Cold Stress . esh_sah_a50_sh_enus Laser Safety Training ...........ccocoeeviiinniiiniiiiinns SAHO0449
Compressed Gas Safety ................. esh_sah_a55_sh_enus Lead and Cadmium ........ccceoevviverveiennenn esh_sah_a02_sh_enus
T — esh_sah a63_sh_enus Lead AWAIENESS ....ecvveveriereerieieeenieiesieste e sieseeeesesseanas SAHO0451
T — SAH0412 Liquefied Petroleum Gas (LPG) Safety ...................... SAH0453
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Non-lonizing Radiation Safety ................. esh_sah_a09_sh_enus
Office Ergonomics .........ccccovevvvevrnennnns esh_sah_a64_sh_enus
Office Ergonomics .........cceovveiennenneneneineenesieesienes SAH0457
OFfice SAfELY ..vovvviieee s SAH0458
OSHA 300 Recordkeeping ........ccccoeenennee esh_sah_a83_sh_enus
OSHA 300 Recordkeeping ......c.ccceovererreerveeneneninnenns SAHO0459
Pandemic Flu Awareness ...........ccccceverveneae esh_sah_al0_sh_enus
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PrOteCtion.....c..cevvveirieiic e esh_sah_a66_sh_enus
Personal Protective Equipment: Body

PrOtECHION. ... SAHO0465
Personal Protective Equipment: Head
PrOteCtioN.....c..cevvveirieicc e esh_sah_a69_sh_enus
Personal Protective Equipment: Head

PrOtECHION. ... SAHO0469
Portable Fire Extinguishers ..........cc.ccco..... esh_sah_a42_sh_enus
Powered Industrial Truck Safety .........cccccovvvviciinnene. SAH0463
PPE/Respiratory Protection (HAZWOPER) ................ SAHO0464
PPE: Eye and Face Protection .................. esh_sah_a68_sh_enus
PPE: Eye and Face Protection ..........ccccoceevveiernerinnnne. SAH0466
PPE: Foot and Leg Protection ................... esh_sah_a67_sh_enus
PPE: Foot and Leg Protection ...........ccccoceevreerncrinnenn, SAHO0467
PPE: Hand Protection ..........cccccoevveivernenne esh_sah_a70_sh_enus
PPE: Hand Protection ...........cccovvvveeiinininnecceneens SAHO0468
PPE: Personal Protective Equipment ........ esh_sah_al7_sh_enus
Protection from Occupational Noise ......... esh_sah_a29 sh_enus
Radiation Safety .........ccccovoevvieniniiieieneeeeesene SAH0471
Regulatory Information ..........cccccceevvvienniennienseneeene, SAH0472
Regulatory Overview (HAZWOPER) ........ccccoovinee. SAHO0473
Safe Work Practices ..........cccovervcrincnnnn esh_sah_a52_sh_enus
Scaffolding and Ladder Safety .................. esh_sah_a32_sh_enus
Signs and Tags «..c.eevvveerereerereeenieereeenenas esh_sah_a45 sh _enus
Site Control (HAZWOPER) ......cccovvnveiininrieieienens SAHO0477
Site Safety and Health Plan Procedures

(HAZWOPERY) ....cocviiiiieiciiinisnseieeet s SAHO0478
Slips, Trips, and Falls ........cccccovvveirnennns esh_sah_a47_sh _enus
Sprains and Strains .........coceceveerneiinennn esh_sah_all_sh_enus

The Globally Harmonized System of
Classification and Labeling of Chemicals

Workplace Safety Orientation .................. esh_sah_a65_sh_enus
Workplace Safety Orientation .........c.cccovveneiininnnns SAHO0486
Workplace Security AWAreness ........c.c.ccoeveeerveerenennas SAH0487
Welding, Cutting, and Brazing ................. esh_sah_a61_sh_enus
Transportation

DOT Drug and Alcohol Awareness .......... esh_trns_a01_sh_enus
DOT Security for Shipment of Hazardous
MaterialS........coooovrviniiiniie e esh_trns_a02_sh_enus
DOT 1: Hazardous Materials Table ............ccccccovninne. TRNS0201
DOT 2: Packaging and Labeling .........cccccoeeenveninnne. TRNS0202
DOT 3: Shipping Papers .........ccoeveineeneeneennnens TRNS0203
DOT 4: Loading and StOrage ..........cccoevevrvevreveninnenn TRNS0204
IATA 1: Hazard Class

Identification/Classification ...........c.cocovvvivinnninenes TRNS0205
IATA 2: Marking and Labeling ..........ccccooeenviininne TRNS0206
IATA 3: Packaging .......ccovvvvreiniinncseseeseeae TRNS0207
IATA 4: DOCUMENTALION ......ooveveiiiiriiecicieesees TRNS0208
IATA 5: Limitations and Shipment Review .............. TRNS0209
Fundamentals

Centrifugal Pumps--Types and Components

TPAINING v FUNDO303
DC CircUit TREOTY ....oovveiieieierecieice e FUNDO0304
Positive Displacement PUMPS ........ccooevveiriieninnene. FUNDO305

Security

NFPA 1600 Disaster/Emergency Management esh_sec_a01_sh_enus

NFPA 1600 Business Continuity Programs esh_sec_a02_sh_enus

ENVIRONMENTAL, SAFETY & HEALTH
AND TRANSPORTATION COURSEWARE

CANADIAN ENVIRONMENTAL, SAFETY
AND HEALTH, AND TRANSPORTATION

Safety and Health

(GHS) e esh_sah_a56_sh_enus Workplace Hazardous Materials Information

T0XiC0I0gY (HAZWOPER) oo SAHO0482 Syste'm .......................................................................... SAH0488
Trenching and Excavation Safety ............. esh_sah_a54_sh_enus Confined Space ENtry - Canada .....c..covevvvsvsvsos SAH0489
Tuberculosis: Prevention and Control ............c..ccceveeen. SAH0484 Lock_out/Tagout AYvareness - CaNada SAHO0430
Using Respiratory Protection .................... esh_sah_a31_sh_enus Hearing CONServation - Canaga .........cocsesesesve SAH0491
Welding, Cutting, and Brazing SAH0485 Fall Prevention Awareness - Canada ...........ccccceeeenene. SAH0492
WOrKpIACe INSPECHONS oo esh_sah_a40_sh_enus Respiratory Protection - Canada ............ccccevevvervirennn, SAH0493
Ladder and Scaffolding Safety - Canada ..................... SAH0494
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HR Compliance

Antitrust--Talking with the Competition ...........c......... LCO0102
Antitrust-Trade ASSOCIAtIONS .......cocevvrereicieceeee, LCO0103
Trade SECIEtS ....cevveeerieiieee e LCO0111
Attorney-Client Privilege .......c.ccoovvevevevcveieciceeen, LCO0113
Doing Business on the Internet ..........ccccooeieieiinennne. LCO0114
Doing Business with the Government ...........c.cc.cocue.... LCO0115
Record Retention ..........ccoccevvereneineieneeneeesecenes LCO0119
Documenting DisCipling .........cccoovoviverineiieienseeene HRO0162
Workplace Diversity Awareness ................ Ichr_01_a03_lc_enus
Workplace Violence ........ccocovvvenieninnne, Ichr_01_a04_lc_enus
Anti-Money Laundering ...........cccoovervrenne. Ichr_01_a05 Ic_enus
Conflicts of Interest in the Workplace ....... Ichr_01_a07_Ic_enus
Rightful Employment Termination ............ Ichr_01_a08_lc_enus
Equal Employment Opportunity and

Discriminatory Practices in Hiring ............. Ichr_01_a09 Ic_enus
Privacy and Information Security .............. Ichr_01_al0 _Ic_enus
Procurement INtEgrity .........cocccevverircennan Ichr_01_all_lc_enus
FMLA Leave and More: An Overview of Legally

Protected Leave .........cccceeevevicvicieecicienns Ichr_01_al2 Ic_enus
Code of Conduct (Customizable) ............... Ichr_01_al13 Ic_enus

Promoting a Substance-free Workplace .....Ichr_01_al4_Ic_enus
Understanding the Americans with

Disabilities Act (ADA) ......ccccevevviiienirienn Ichr_01_al5 Ic_enus
Integrity in the Workplace ...........ccccocoeee. Ichr_01_al6 Ic_enus
Preventing Fraud and Abuse ...........c.ccce..... Ichr_01_al7_lc_enus

Sarbanes-Oxley: What You Need to Know Ichr_01_al9_lc_enus

1-9 Compliance: Verifying Employment
Eligibility of US and Non-US Citizens....... Ichr_01_a20 Ic_enus

Understanding the Risks of Using Internet
Media and Electronic Communications......Ichr_01_a21_Ic_enus

BIS Export Controls and Antiboycott

ProviSionS .......cocvviveveiieie e Ichr_01_a22 Ic_enus
Government Contracting Essentials ........... Ichr_01_a23 Ic_enus
UNiON AWAIENESS ....vvvveviiireririeesieiereereneane Ichr_01_a24 lc_enus
Interviewing and Hiring Practices ............. Ichr_01_a25 Ic_enus
Foreign Corrupt Practices Act .........c......... Ichr_01_a27 Ic_enus
Antitrust — OVEIVIEW .......ccooeevrvinieinnne, Ichr_01_a28 lc_enus
Intellectual Property Overview .................. Ichr_01_a29 Ic_enus

Independent Contractors and Temporary
EMPIOYEES ... Ichr_01_a31 Ic_enus

Insider Trading ......coccooevereneneiceeeeee Ichr_01_a32_Ic_enus
EU Privacy and Data Security ................... Ichr_01_a33 Ic_enus
PCI Compliance: What You Need to Know Ichr_01 a34_Ic_enus

The AODA: Customer Service and Accessibility Ichr_01_a35_Ic_enus

Wage and Hour Awareness for Managers . Ichr_01_a37_Ic_enus

Wage and Hour for Employees ................. Ichr_01_a36_lc_enus
Code of Conduct Awareness ..............ce..... Ichr_01_a38_Ic_enus
AGG (GETA) — Information for Employees Ichr_01_a39_Ic_enus
Workplace Ethics ... Ichr_01_a40_lc_enus
AGG (GETA) - Information for Management Ichr_01_a42_Ic_enus
Ethical Decision MaKing ........ccccccoevviiieneniincieiennn, LCO00100
Conflict Of INtErest .......ccvvviriiriiree e LCO010S
Interviewing/Hiring Practices (single

SCENATTO) ..vvireiereie ettt LCO0110
Insider Trading (single SCENAri0) ........ccccocevvvirererireennae LCO011S
Workplace Diversity AWareness ..........ccococeeeeeeeerenes LCHRO01A
Harassment

Employee Sexual Harassment Awareness ...Ich_01_a01_lc_enus
Supervisor and Manager Sexual Harassment

Awareness - Multi-State Edition .................. Ich_01 a04_Ic_enus
Workplace Harassment for Supervisors and

MaANAGETS .....ovveiereeieie e Ich_01 a05_Ic_enus
Harassment and Violence Prevention in the

Canadian Workplace ..........cccococvreiiniinnnenn Ich_01_a06_Ic_enus
Promoting Respect in the Global Workplace —

Employee Edition........c.cccovveriinieicinens Ich_01 a09 Ic_enus
Promoting Respect in the Global Workplace —

Manager Edition ..........ccoccevnenniinciicenns Ich_01_al0_lc_enus
Workplace Harassment for Employees - Video
Enhanced........cccovvieiieiiiec e Ich_01 all Ic_enus
Dealing with Sexual Harassment Simulation .............. LCO0200
Managing Sexual Harassment Problems

SIMUIALION ..o LCO020S
Managing Workplace Harassment Complaints ........... LCO020T
HIPAA

HIPAA Privacy Essentials .............c.ccce.ee. Ichp_01_a01_lc_enus
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FEDERAL GOVERNMENT INDUSTRY
FEDERAL COMPLIANCE

B Federal Government Legal Compliance

The NO FEAR ACt ..o fgov_01_a01_bs_enus
The US Constitution ..........cccoceevvvennenns fgov_01_a03_bs_enus
Sexual Harassment Prevention for Federal

EMPIOYEES ... fgov_01_a04_bs_enus
Accessibility and Section 508 Awareness fgov_01_a05_bs_enus
Workplace Safety ........cccoovverniiiieiinnenn. fgov_01_a06_bs_enus
Federal Budgeting Process ...........c.ccccouu.. fgov_01_a08_bs_enus
Government Ethics .........ccccovevviieninnnenn, fgov_01_a09_bs_enus
Proper Use of Government Charge Cards fgov_01_al0_bs_enus
Human Resources Flexibilities ................. fgov_01_all Ic_enus
Information Security Awareness ............... fgov_01_al2 Ic_enus
Privacy AWareness ..........ccccoceoeveereeerennes fgov_01_al3_Ic_enus
Pre-Retirement Planning for FERS ........... fgov_01_al4 Ic_enus

Telework for Government Employees ...... fgov_01 al6_lc_enus
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LIVE LEARNING ALL ACCESS BUNDLES

LIVE LEARNING ALL ACCESS BUNDLES

LIVE LEARNING ALL ACCESS

Routing and Switching

Designing Cisco Network Service

Architectures (ARCH) 2.0 Expert Encore .................. LLCS0011
Designing Cisco Network Service

Architectures (ARCH) 2.0 Expert Encore .................. LLCS0011
Configuring BGP on Cisco Routers (BGP) 3.2

EXPEIt ENCOIe ...c.viiiiieeteeeee e LLCS0041
Configuring BGP on Cisco Routers (BGP) 3.2

EXPEIt ENCOTE ..ocvveiecieciecic et LLCS0041
Implementing Cisco Multi-Protocol Label

Switching (MPLS) 2.2 Expert Encore ..........cccoeveneee. LLCS0047
Implementing Cisco Multi-Protocol Label

Switching (MPLS) 2.2 Expert ENcOre ........cc.ccceveene. LLCS0047
Implementing Cisco IP Routing (ROUTE) v1.0

Expert Live With ENCOre........cccooviviiererenieeieceeine LLCS0064
Implementing Cisco IP Switched Networks

(SWITCH) Expert Live with Encore............cc.ccceovenne. LLCS0065

Troubleshooting and Maintaining Cisco IP
Networks (TSHOOT) Expert Live with Encore ......... LLCS0066

Interconnecting Cisco Network Devices Part 1

(ICND1) 1.1 Expert Live with Encore.........cc.ccccoveene. LLCS0077
Interconnecting Cisco Network Devices Part 2

(ICND2) 1.1 Expert Live with Encore..........c.ccceueee. LLCS0078
Implementing Cisco IP Routing (ROUTE) v1.0

Expert Live With ENCOre........ccccoviveniienceeceene LLCS0064
Implementing Cisco IP Switched Networks

(SWITCH) Expert Live with Encore............c.ccceovnee. LLCS0065
Troubleshooting and Maintaining Cisco IP

Networks (TSHOOT) Expert Live with Encore ......... LLCS0066
Interconnecting Cisco Network Devices Part 1

(ICND1) 1.1 Expert Live with Encore..........c.ccceueee. LLCS0077
Interconnecting Cisco Network Devices Part 2

(ICND2) 1.1 Expert Live with Encore..........c.cccoeueee. LLCS0078
IP Communications

Implementing Cisco Quality of Service (QOS)

v2.3 Expert Live With ENCOre.......c.ccoocvviivieieiiiienins LLCS0063
Implementing Cisco Voice Communications and

QoS (CVOICE) v8 Expert Live with Encore.............. LLCS0068

Introducing Cisco Voice and Unified
Communications Administration (ICOMM) v8
Expert Live With ENCOTe.......ccccovvevvienirienieeieieeains LLCS0067

Implementing Cisco Unified Communication
Manager, Part 1 (CIPT1) v8 Expert Live with
ENCOM.....oiiiiitee e LLCS0071

Implementing Cisco Unified Communication
Manager, Part 2 (CIPT2) v8 Expert Live with

ENCOTE .ttt LLCS0072
Implementing Cisco Quality of Service (QOS)

v2.3 Expert Live with ENcore..........cocooeiviincnciciene LLCS0063
Implementing Cisco Voice Communications and

QoS (CVOICE) v8 Expert Live with Encore .............. LLCS0068

Introducing Cisco Voice and Unified
Communications Administration ICOMM) v8
Expert Live With ENCOre.........ccooeevveiniinnciiiiee LLCS0067

Implementing Cisco Unified Communication
Manager, Part 1 (CIPT1) v8 Expert Live with
ENCOTE ... LLCS0071

Implementing Cisco Unified Communication
Manager, Part 2 (CIPT2) v8 Expert Live with

ENCOTE ..ot LLCS0072
Security

Implementing Cisco 10S Network Security

(IINS) 1.0 EXPert ENCOre........ccoovvrveireiininiersieesnenns LLCS0044
Implementing Cisco 10S Network Security

(IINS) 1.0 EXPErt ENCOre.......ccovvveuirieiirieierieieresieeaienens LLCS0044

Securing Networks with Cisco Routers and
Switches (SECURE) v1.0 Expert Live with
ENCOTE ... LLCS0069

Securing Networks with Cisco Routers and
Switches (SECURE) v1.0 Expert Live with

ENCOME ... LLCS0069
Implementing Cisco Intrusion Prevention

System (IPS) v7 Expert Live with Encore................... LLCS0075
Implementing Cisco Intrusion Prevention

System (IPS) v7 Expert Live with Encore................... LLCS0075
Deploying Cisco ASA Firewall Features

(FIREWALL) v1.0 Expert Live with Encore............... LLCS0070
Deploying Cisco ASA Firewall Features

(FIREWALL) v1.0 Expert Live with Encore............... LLCS0070
Deploying Cisco ASA VPN Solutions (VPN) v1.0

Expert Live With ENCOre..........ccocvviveniiiieeeiiiiee LLCS0073
Deploying Cisco ASA VPN Solutions (VPN) v1.0

Expert Live With ENCOre.........cccocvvvieiniiniciiiiee LLCS0073

Integrating Cisco Unified Communications
Applications (CAPPS) v8 Expert Live with
ENCOME ..o LLCS0074

Integrating Cisco Unified Communications
Applications (CAPPS) v8 Expert Live with

ENCOME ... LLCS0074
Troubleshooting Cisco Unified Communications

(TVOICE) v8 Expert Live with Encore............c.coev... LLCS0076
Troubleshooting Cisco Unified Communications

(TVOICE) v8 Expert Live with Encore.............c.co..... LLCS0076
Deploying Cisco ASA Firewall Solutions

(FIREWALL) 2.0 Expert Live with Encore................ LLCS0080
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Deploying Cisco ASA Firewall Solutions

(FIREWALL) 2.0 Expert Live with Encore ............... LLCS0080
Deploying Cisco ASA VPN Solutions (VPN) 2.0

Expert Live With ENCOTe........ccccovevieieiiricevieieeas LLCS0081
Deploying Cisco ASA VPN Solutions (VPN) 2.0

Expert Live With ENCOre........cccooveiieniienieeeeceee LLCS0081
Implementing Cisco 10S Network Security

(IINS) 2.0 Expert Live with Encore.............ccccveeenenne. LLCS0082
Implementing Cisco 10S Network Security

(IINS) 2.0 Expert Live with Encore...........ccccccveenunen. LLCS0082
Design

DESGN 2.1 Encore
DESGN 2.1 Encore

LLCS0079
LLCS0079

Data Center

Implementing Cisco Data Center Unified

Fabric (DCUFI) 4.0 ....ccooiiiiieecee e LLCS0083
Implementing Cisco Data Center Unified
Fabric (DCUFI) 4.0 ..o LLCS0083

LIVE LEARNING ALL ACCESS

Security

Certified Information Systems Security

Professional (CISSP) (2010 v2) Expert Encore............ LLIS0004
Certified Information Systems Security

Professional (CISSP) (2010 v2) Expert Encore............ LLI1S0004

LIVE LEARNING ALL ACCESS

Client Operating Systems

Configuring Microsoft Windows Vista Expert

Live With ENCOre ........ccoiviiiiiie e LLMS0023
Configuring Microsoft Windows Vista Expert

Live With ENCOre .....coovviiiiiiieee e LLMS0023
Configuring Microsoft Windows 7 Expert Live

WIth ENCOTe......eiiiiieceeec e LLMS0036
Configuring Microsoft Windows 7 Expert Live

WIth ENCOME.....cvviviiieecce e LLMS0036
Configuring Microsoft Windows 8 Expert Live

WIth ENCOTe......eeiviiiieeec e LLMS0048
Configuring Microsoft Windows 8 Expert Live

WIth ENCOME.....cvviviiieecce e LLMS0048

B Microsoft Back Office

Microsoft Exchange Server 2003

Administration and Maintenance.............ccococervrveeneen. LLMS0020
Microsoft Exchange Server 2003

Administration and Maintenance.............cccccocevvevenenn. LLMS0020
Microsoft SQL Server 2005 Implementation and

Maintenance EXpert LiVe .......ccccovviveiiveievicicienn, LLMS0022
Microsoft SQL Server 2005 Implementation and

Maintenance EXpert LiVe .......c.cccooveinveneincennens LLMS0022
Configuring Microsoft Exchange Server 2007

EXPErt LIVE...ovoicecccecece e LLMS0026
Configuring Microsoft Exchange Server 2007

EXPEIt LIV ..o s LLMS0026
Managing Projects with Microsoft Office

Project 2007 EXpert ENCOre........ccovvvvvvevenericrerneneann, LLMS0028
Managing Projects with Microsoft Office

Project 2007 EXpert ENCOre...........coccovvevreerenennnnenn LLMS0028

Designing a Database Server Infrastructure
with Microsoft SQL Server 2005 Expert Encore........ LLMS0029

Designing a Database Server Infrastructure
with Microsoft SQL Server 2005 Expert Encore........ LLMS0029

Implementing and Maintaining Microsoft SQL

Server 2008 R2 Expert Live with Encore................... LLMS0033
Configuring Microsoft Exchange Server 2010

SP1 Expert Live With ENCOre ........ccccovvvvvrciiiennnenn LLMS0031
Implementing and Maintaining Microsoft SQL

Server 2008 R2 Expert Live with Encore................... LLMS0033
Configuring Microsoft Exchange Server 2010

SP1 Expert Live With ENCOre ........ccccovvvireiiiennenn, LLMS0031

Microsoft Windows Server 2003

Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
EXPEIt ENCOMe....oviiiiiiiiiiiiicnec e LLMS0010

Microsoft Windows Server 2003 Active

Directory and Network Infrastructure Design

EXPEIt ENCOMe....oviiiiiiiiiiiece e LLMS0010
Microsoft Windows Server 2003 Active

Directory Strategy & Implementation Expert

ENCOTE .ot LLMS0011

Microsoft Windows Server 2003 Active
Directory Strategy & Implementation Expert

ENCOIE .ot LLMS0011
Microsoft Windows Server 2003 Environment

Management & Maintenance Expert Encore.............. LLMS0012
Microsoft Windows Server 2003 Environment

Management & Maintenance Expert Encore.............. LLMS0012
Microsoft Windows Server 2003 Network

SECUNtY DESION ..cveviiiieieeeeeer e LLMS0013
Microsoft Windows Server 2003 Network

SECUTItY DESIGN ...vvveeieiicicece s LLMS0013
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Microsoft Windows Server 2003 Network

Services Management Expert Encore ...........ccccce...... LLMS0014
Microsoft Windows Server 2003 Network
Services Management Expert Encore ............c.c........ LLMS0014
Microsoft Windows Server 2003 Network
Services Planning and Maintenance .............c.ccccovue. LLMS0015
Microsoft Windows Server 2003 Network
Services Planning and Maintenance ..............cccc.o...... LLMS0015

Microsoft Windows Server 2008

Configuring Microsoft Windows Server 2008
Active Directory Services Expert Live with
ENCOTE....ooiiiiiiiiici e LLMS0032

Configuring Microsoft Windows Server 2008
Active Directory Services Expert Live with

ENCOIE. .o LLMS0032
Microsoft Windows Server 2008 Administration
Expert Live with ENCOre..........coovveevveiencennence LLMS0035
Microsoft Windows Server 2008 Administration
Expert Live With ENCOre.........ccoocevvevieineniiececiene LLMS0035

Configuring Microsoft Windows Server 2008 R2
Application Platform Services Expert Live
WIth ENCOTe.....cviiieeeeeese e LLMS0039

Configuring Microsoft Windows Server 2008 R2
Application Platform Services Expert Live

WIth ENCOTE.....eiiiieiiicieeiee e LLMS0039
Microsoft Windows Server 2008 R2 Enterprise

AdMINISTration ........ccccooveieieieniieeee e LLMS0042
Microsoft Windows Server 2008 R2 Enterprise

AdMINISIIAtiON .....coveieeeee e LLMS0042
Configuring Microsoft Windows Server 2008 R2

Network Infrastructure Services ..........ccouvevvrerenienenn. LLMS0041
Configuring Microsoft Windows Server 2008 R2

Network Infrastructure Services ..........c.ccooeverervenne. LLMS0041
Configuring Microsoft Windows Server 2008 R2

Active Directory SErviCes.........ocooevererieienvriesenenens LLMS0044
Configuring Microsoft Windows Server 2008 R2

Active Directory SErviCes........cccooeoereiinienerenenenens LLMS0044
Microsoft Windows Server 2008 R2

AdMINIStration ........cccooeveiiieiiieree e LLMS0046
Microsoft Windows Server 2008 R2

AdMINISTration ........ocooveieiieiciee e LLMS0046
Managing Windows Server 2008 R2 Hyper-V ......... LLMS0047
Managing Windows Server 2008 R2 Hyper-V ......... LLMS0047

SharePoint Server 2010

SharePoint Administration LiVe .........ccccecevveveieennene LLMS0043
SharePoint Administration Live ........ccccceceevvevveenen. LLMS0043
Configuring Microsoft SharePoint 2010 Expert

ENCOIB...uviii it LLMS0045

Configuring Microsoft SharePoint 2010 Expert
ENCOME ..o LLMS0045

LIVE LEARNING ALL ACCESS

Networking

CompTIA Network+ (2012 Edition) Expert Live

WIth ENCOME ... LLCTO0011
CompTIA Network+ (2012 Edition) Expert Live

WIth ENCOTE ..o LLCTO0011
CompTIA Network+ (2012 Edition) Expert Live

WIth ENCOIE ... LLCTO011
CompTIA Network+ (2012 Edition) Expert Live

WIth ENCOTE ..o LLCTO0011
CompTIA Network+ (2009 Edition) Expert Live

WIth ENCOME ... LLCTO009
CompTIA Network+ (2009 Edition) Expert Live

WIth ENCOTE ..o LLCT0009
CompTIA Network+ (2009 Edition) Expert Live

WIth ENCOME ... LLCTO009
CompTIA Network+ (2009 Edition) Expert Live

WIth ENCOTE ..o LLCT0009

Desktop Support

CompTIA A+ Essentials (2009 Edition) Expert

ENCOME ..o LLCTO0013
CompTIA A+ Practical Application (2009

Edition) EXpert ENCOre........cccooviveiinenine e LLCTO0015
CompTIA A+ Essentials (2009 Edition) Expert

ENCOME ..o LLCTO0013
CompTIA A+ Practical Application (2009

Edition) EXpert ENCOre........ccccovivieninenine e LLCTO0015

Project Management

CompTIA Project+ (2009 Edition) Expert Live

WIth ENCOME ..o LLCTO010
CompTIA Project+ (2009 Edition) Expert Live

WIth ENCOIE ... LLCTO0010
CompTIA Project+ (2009 Edition) Expert Live

WIth ENCOME ..o LLCTO010
Security

CompTIA Security+ (2008 Edition) Expert

ENCOIE .o LLCTO0014
CompTIA Security+ (2008 Edition) Expert

ENCOTE ..o LLCTO0014
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LIVE LEARNING ALL ACCESS
PROJECT MANAGEMENT

PMP Certification

Project Management Professional
Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live with ENCOre.........cccoevvevvcvceiicece e LLPMO0004

Project Management Professional
Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live With ENCOre.........cccoceieieineniieneene LLPMO0004

Project Management Professional
Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live With ENCOre.........cccooeieiieiriniienecene LLPMO0004

Project Management Professional
Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live with ENCOre..........ccovveevveiennenncne LLPMO0004

Project Management Professional

Managing a Project Team Expert Encore .................. LLPDO0003
Managing a Project Team Expert Encore .................. LLPDO0003
Managing a Project Team Expert Encore .................. LLPDO0003
Managing, Measuring and Maximizing

Performance EXpert ENCOre...........ccocovevrecrnennnenn LLPDO004
Managing, Measuring and Maximizing

Performance Expert ENCOre........c.cccoovvevenevicneeennane, LLPDO0004
Managing, Measuring and Maximizing

Performance EXpert ENCOre...........ccocovvvreennennnnenn LLPDO004
Coaching Skills for Supervisors and Managers

EXPErt ENCOTE.....cveiiiiiiiicccce s LLPDO0002
Coaching Skills for Supervisors and Managers

EXPErt ENCOTe. ..o LLPDO0002
Coaching Skills for Supervisors and Managers

EXPEIt ENCOME...coivvieieiiicie et LLPD0002

LIVE LEARNING ALL ACCESS

Certification (PMP) 4.0 (4th Ed Aligned) VMWARE
Expert Live with ENCOre..........ccovveevveienienncicie LLPMO0004
. . vSphere
B Project Management Skills
. . . . . Datacenter Virtualization with vSphere 5:
Managing Projects with Microsoft Office Part 1 Expert Live With ENCOTe ............ccoovveevrrecrenes LLVMO0001
Project 2007 EXPert ENCOre...........ccoeoeevrirnnvcecnieninnns LLMS0028 . - .
) ] ] . . Datacenter Virtualization with vSphere 5:
Managing Projects with Microsoft Office Part 1 Expert Live with ENCOTe .........cocovvevvererreinen. LLVM0001
Project 2007 EXPert ENCOre .........cccovevvrevrneneniencnns LLMS0028 . . .
. . . Datacenter Virtualization with vSphere 5:
CompTIA Project+ (2009 Edition) Expert Live Design and Optimization.................cccoovvvecesrrvveeren. LLVMO0003
WIth ENCOTE.....coiviiiiiiciccccc e LLCT0010 . - .
) . . Datacenter Virtualization with vSphere 5:
CompTIA Project+ (2009 Edition) Expert Live Design and OptiMization.................ccoorrveeernrrreernen. LLVMO0003
WIth ENCOTE.....ocviiiiisieieece e LLCTO0010 . N .
Datacenter Virtualization with vSphere 5
) Part 2 ..o LLVMO0002
B Professional Development Datacenter Virtualization with vSphere 5
Managing Your Time for Business Results Part 2 ..o LLVMO0002
EXPErt ENCOMe ...o.vviiiiiiiieiieeee e LLPDO0005
Managing Your Time for Business Results LIVE LEARNING ALL ACCESS
EXPEIt ENCOTE ..o LLPD0005 VIRTUALIZATION
Managing Your Time for Business Results
EXPErt ENCOIe ...ovviiiiiiiieiieeee e LLPDO0005 MICROSOFT TECHNICAL
Professional Communication Expert Encore .... LLPD0006
Professional Communication Expert Encore ............. LLPD0006 Microsoft Windows Server 2008 for All Access
Professional Communication Expert Encore ............. LLPDO0006 Virtualization
High Impact Presentations Expert Encore ................. LLPD0001 Managing Windows Server 2008 R2 Hyper-V .......... LLMS0047
High Impact Presentations Expert Encore ................. LLPDO0001 Configuring Microsoft Windows Server 2008 R2
ngh |mpact Presentations Expert Encore ......ccooviiiin, LLPD0001 Network Infrastructure Services........ccoevvvveeeeveiveennnns LLMS0041
Negotiating: Getting Past No to Yes! Expert
ENCOE ..o LLPDO007 LIVE LEARNING ALL ACCESS
Negotiating: Getting Past No to Yes! Expert VIRTUALIZATION
ENCOTE....iiiiiiecec s LLPDO0007
Negotiating: Getting Past No to Yes! Expert CISCO SYSTEMS FOR AA
ENCOTE.....voveeireiseisesisses s LLPD0007 VIRTUALIZATION
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B Routing and Switching for AA Virtualization

Interconnecting Cisco Network Devices Part 1
(ICND1) 1.1 Expert Live with Encore........cc.ccceveee. LLCS0077
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SKILLSOFT LIVE LEARNING

INFORMATION TECHNOLOGY

Deploying Cisco ASA VPN Solutions (VPN) v1.0
Expert Live with ENCOre..........ccocviiieieiiieeecicciee LLCS0073

Integrating Cisco Unified Communications
Applications (CAPPS) v8 Expert Live with

ENCOTE ... LLCS0074
CISCO SYSTEMS . . -
Troubleshooting Cisco Unified Communications
. o (TVOICE) v8 Expert Live with Encore............ccccuev... LLCS0076
B Routing and Switching Deploying Cisco ASA Firewall Solutions
Designing Cisco Network Service (FIREWALL) 2.0 Expert Live with Encore................ LLCS0080
Architectures (ARCH) 2.0 Expert Encore .................. LLCS0011 Eeploty:_”_g Cisf;ﬁ 'E‘SA VPN Solutions (VPN) 2.0 L LCS0081
xpert Live With ENCOTe........ccovvviriiiiieierccseen
Configuring BGP on Cisco Routers (BGP) 3.2 P . . )
EXPEIT ENCOTE ..o seeeeeeeseeeeeeeseeeeeeseeseseeeeeee LLCS0041 Implementing Clscq IOS_Network Security
Implementing Cisco Multi-Protocol Label (IINS) 2.0 Expert Live with ENCOre ..........ccccovvevrnenne LLCS0082
Switching (MPLS) 2.2 Expert Encore ........c.cccceeuenee. LLCS0047 )
Implementing Cisco IP Routing (ROUTE) v1.0 Design
Expert Live With ENCOTe........cccovevieieiieicecieieeains LLCS0064 DESGN 2.1 Encore LLCS0079
Implementing Cisco IP Switched Networks o mm——
(SWITCH) Expert Live with Encore............ccccceeveuenee. LLCS0065 Data Cent
. S . nter
Troubleshooting and Maintaining Cisco IP atatente
Networks (TSHOOT) Expert Live with Encore ......... LLCS0066 Implementing Cisco Data Center Unified
Interconnecting Cisco Network Devices Part 1 Fabric (DCUFI) 4.0 ..o LLCS0083
(ICND1) 1.1 Expert Live with Encore..........c.ccceueee. LLCS0077
Interconnecting Cisco Network Devices Part 2 INFORMATION TECHNOLOGY
(ICND2) 1.1 Expert Live with Encore.........cc.ccceovneene. LLCS0078
(ISC)2
Bl IP Communications
Implementing Cisco Quality of Service (QOS) Security
v23 Experj[ leet with E-ncore """""" crmmmmm———— LLCS0063 Certified Information Systems Security
ggifgsgllrgglsgolz\g;fS?/?\/Tiligléﬁrl]tég?: and L LCS0068 Professional (CISSP) (2010 v2) Expert Encore........... LLIS0004
Introducing Cisco Voice and Unified
Communications Administration (ICOMM) v8 INFORMATION TECHNOLOGY
Expert Live With ENCOre........cccooveviieniiirieeieceeine LLCS0067 COMPTIA
Implementing Cisco Unified Communication
Manager, Part 1 (CIPT1) v8 Expert Live with )
ENCOTE....eoooreveeeoeeeseeeeesssseeseesss s LLCS0071 Networking
Implementing Cisco Unified Communication . .
Mffnager Pa?t 2 (CIPT2) v8 Expert Live with CompTIA Network+ (2012 Edition) Expert Live
Encore ' LLCS0072 WIth ENCOME ..o LLCTO0011
CompTIA Network+ (2009 Edition) Expert Live
B Securit WIth ENCOIE ... LLCTO0009
urity
Implementing Cisco 10S Network Security Desktop Support
(IINS) 1.0 Expert ENCore.........ccocvvvvceiviciciicicneiees LLCS0044 ) -
Securing Networks with Cisco Routers and CompTIA A+ Essentials (2009 Edition) Expert
Switches (SECURE) v1.0 Expert Live with ENCOIE .o LLCTO0013
10O C oo LLCS0069 Co_m_pTIA A+ Practical Application (2009
Implementing Cisco Intrusion Prevention Edition) EXpert ENCOre........cccoovirierineiene e LLCTO0015
System (IPS) v7 Expert Live with Encore................... LLCS0075
Deploying Cisco ASA Firewall Features Project Management
(FIREWALL) v1.0 Expert Live with Encore ............. LLCS0070 . . .
CompTIA Project+ (2009 Edition) Expert Live
WIth ENCOTE ... LLCTO010
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B Security

CompTIA Security+ (2008 Edition) Expert
ENCOTE....eceeeeeee e

INFORMATION TECHNOLOGY
MICROSOFT TECHNICAL

B Client Operating Systems

Configuring Microsoft Windows Vista Expert
Live With ENCOTe .....coovveiiiiiceneee e

Configuring Microsoft Windows 7 Expert Live
WIth ENCOPE...c.viivie et

Configuring Microsoft Windows 8 Expert Live
WIth ENCOTE...c.ocviieiiiieiee e

B Microsoft Back Office

Microsoft Exchange Server 2003
Administration and Maintenance...........ccccoevveeveeennens

Microsoft SQL Server 2005 Implementation and
Maintenance EXpert LiVe.........coooeeirviennenneneniennns

Configuring Microsoft Exchange Server 2007
EXPEIt LIVE .o

Managing Projects with Microsoft Office
Project 2007 EXPert ENCOre .........ccovvvevecreenennenenns

Designing a Database Server Infrastructure
with Microsoft SQL Server 2005 Expert Encore.......

Implementing and Maintaining Microsoft SQL
Server 2008 R2 Expert Live with Encore...................

Configuring Microsoft Exchange Server 2010
SP1 Expert Live with ENCOre.........ccocevveveieniienienne

B Microsoft Windows Server 2003

Microsoft Windows Server 2003 Active

Directory and Network Infrastructure Design

EXPErt ENCOMe ...ceooiiiiiiiiiieeceee e
Microsoft Windows Server 2003 Active

Directory Strategy & Implementation Expert

Microsoft Windows Server 2003 Environment
Management & Maintenance Expert Encore..............

Microsoft Windows Server 2003 Network
SeCUrity DESIgN....c.ooveiriiiricseeee e

Microsoft Windows Server 2003 Network
Services Management Expert Encore............ccccce.....

Microsoft Windows Server 2003 Network
Services Planning and Maintenance ............c.cccevnee

LLCT0014

LLMS0023

LLMSO0036

LLMSO0048

LLMS0020

LLMS0022

LLMS0026

LLMS0028

LLMS0029

LLMS0033

LLMS0031

LLMS0010

LLMS0011

LLMS0012

LLMSO0013

LLMS0014

LLMSO0015

B Microsoft Windows Server 2008

Configuring Microsoft Windows Server 2008
Active Directory Services Expert Live with
ENCOTE ...

Microsoft Windows Server 2008 Administration
Expert Live with ENCOre.........cccocvevvivvieviieiciceenn,

Configuring Microsoft Windows Server 2008 R2
Application Platform Services Expert Live
WIth ENCOME ...

Microsoft Windows Server 2008 R2 Enterprise
ADMINISEFAtION. ..o

Configuring Microsoft Windows Server 2008 R2
Network Infrastructure Services..........ccoceveveeveencne.

Configuring Microsoft Windows Server 2008 R2
Active DireCtory ServiCes........ccovuvvevvivvievenerienenean,

Microsoft Windows Server 2008 R2
AdMINIStration.........coocvevieicieicie e

Managing Windows Server 2008 R2 Hyper-V ..........
B SharePoint Server 2010

SharePoint Administration LiVe .........ccceceevviievninenns

Configuring Microsoft SharePoint 2010 Expert
ENCOTE ..o

INFORMATION TECHNOLOGY
VMWARE

B vSphere

Datacenter Virtualization with vSphere 5:
Part 1 Expert Live with ENCOre ..........ccocoovvevrinennn

Datacenter Virtualization with vSphere 5:
Design and Optimization..........c.cccccoeveiviinenencnienn

Datacenter Virtualization with vSphere 5
Part 2 ..o

PROJECT MANAGEMENT
PROJECT MANAGEMENT

B PMP Certification
Project Management Professional

Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live With ENCOre.........ccooeoveineiiniicenen

B Project Management Skills

Managing Projects with Microsoft Office
Project 2007 EXpert ENCOre........cocvvvrereneneeeeeeenn

LLMS0032

LLMS0035

LLMS0039

LLMS0042

LLMS0041

LLMS0044

LLMS0046
LLMS0047

LLMS0043

LLMS0045

LLVMO0001

LLVMO0003

LLVMO0002

LLPMOO004

LLMS0028
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CompTIA Project+ (2009 Edition) Expert Live
WIth ENCOTE.....ocviiiiiiieceeeee e LLCTO0010
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